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1. EXECUTIVE SUMMARY
Many experts believe that computer literacy has become the fourth pillar to the traditional three tenets of education: reading, writing, and arithmetic, and that a failure to acquire the now requisite technical knowledge will prevent large segments of population from realizing the fruits of the Information Age. 

The rich are going to be getting richer in terms of information. The information poor will become more impoverished because government bodies, community organizations and corporations are directing resources from their ordinary channels of communication onto the Internet. To the extent that any social group becomes excluded from or underrepresented on the Internet, it will also be excluded from the economic fruits that such participation promises. Hence the demand for the computer literate is increasing at a rapid pace. The main objective of this survey was to assess the computer literacy of household population in the ages of 5 to 69 years and e-readiness of households. This survey covered the whole country other than Northern Province and Trincomalee district in the Eastern Province. Number of households surveyed was 19,628. Altogether 63,225 persons in the age group of 5 – 69 years were interviewed.

Electricity is an important utility for using ICT equipment. About 80% of Sri Lankan households are having electricity. Availability of electricity in the urban sector is near universal (94%) and even in rural sector 65% of households have electricity. Hence, Sri Lanka is not likely to left behind in the Digital Divide due to lack of electricity. 

A radio set is a device capable of receiving broadcast radio signals. A television set is a device capable of receiving broadcast television signals, using access means such as over-the-air, cable and satellite. Radio and Televisions are considered as information delivery technologies and are called information goods. Radio is the most useful and efficient medium available to the rural population. Generally, educated households are willing to pay for any ICT media given the premium on information in decision making while illiterate households naturally would depend on the radio and televisions. Information goods, like radio and television, diffuse information very rapidly and whatever gaps exist is closed quickly. 
The household availability of television and radio is quite high and urban rural difference is small specially for radio. Eighty percent of households in Sri Lanka has a radio, the availability gap between urban (82.8%) and rural (80.3%) is marginal.  On an average, percentage of households having a television is 76.3%. The gap in availability of a television between urban and rural sector households is only 8.8 percentage points. Households having a television, in Urban, Rural and Estate sector households were found to be 84.6%, 75.8% and 60.6% respectively.

Fixed telephone lines refer to telephone lines connecting a customer’s terminal equipment (e.g. telephone set, facsimile machine) to the public switched telephone network (PSTN) and which have a dedicated port on a telephone exchange. Telephone connectivity is currently vital for accessing the Internet from home. Currently most people who access the Internet at home do so through a landline telephone connection. According to this study household fixed line telephone penetration is 30.4% and it varies from 46% in the Western province to only 20% in the Uva province.  
Mobile phones spread to households reaching an even larger percentage than land lines (36.6% vs. 30.4%).  Fax is a telecommunications technology used to transfer copies of documents, especially using affordable devices operating over the telephone network. Fax machines are rarely available in households with only 0.9% households having this facility. 
Computers are becoming a household item. The luxury of emailing messages is definitely preferred over telephone which is far more expensive. Checking news, weather, and sports via the Internet is a convenience that many are taking advantage of. Computer skills are essential for efficiency in all aspects of our fast changing world.  The home is where family members can spend unlimited hours on the computer, something not possible at libraries or community centers. 

Although computer ownership in Sri Lanka is growing, majority of Sri Lankan households does not have access to all the tools needed to participate in this technology revolution, including personal computers and computer networking capability such as Internet access. This disparity between those with access to the tools of technology and those without such access has created what is being commonly referred to as the “digital divide.” One of the main objectives of this study was to examine the "digital divide" in home computer ownership.  
The study shows that 8.2% of all households in Sri Lanka now possess a personal computer – a figure up from 3.8% in 2004. This growth has undoubtedly been made possible by declining computer prices. In the Western Province, 16.4% of households have computers. North Central (2.7%) and Uva (2.7%) provinces particularly lag behind compared to other provinces of the country in computer ownership.

Availability of desktop computers in rural households is nearly 8 times lower than the national average of 8.2%. While 17.8% of Sri Lanka’s urban households own a computer, only 6.9% of rural and 1.1% of estate sector households own computers. Laptop computers are available in only 0.9% households and these are primarily in the Colombo District (3.3%).
Most households do not have CD drives required for reading compact disks which is a data storage devise. Colombo district has the highest availability of 24% and in all other districts it is less than 10% with the exception of Gampaha district where it is just over 10%. However, little over 80% of households possessing computers have CD drives. Computer scanners used to create soft copies of paper documents are rarely available (0.9%) in households.

Among households that have computers, 27.3% have the e-mail facility which implies that only 2.3% of all households have e-mail access from home. However, this is an increase from the 0.9% level in 2004.
The Internet is a world-wide public computer network. It provides access to a number of communication services including the World Wide Web and carries email, news, entertainment and data files. Wealth of information for almost any field can be accessed through internet.  Internet facility is available in 2.4% of households in Sri Lanka up from 0.7% in 2004. Digital divide in locations is clearly evident from the fact that 7.1% of urban sector households and only 0.3% of estate sector households have internet facilities. Similarly 5.7% of Western province households have internet and availability is less than 1.5% for all other provinces. In about 10% of households in Colombo district, internet facility is available. The availability of internet is less than 4% in all other districts.

The government is setting up computer resource centers such as Nenasala, Vishva Ganna Kendra etc., from where ICT services could be obtained. It is encouraging to note that almost one fourth of households indicated that at least one member of their households were aware about availability of such computer resource centers in their localities.

Computer penetration is taking place rapidly. Almost half of the households have acquired their home computers during the last two years. Only about 15.4% have acquired their computers before the year 2000.  However in urban sector, 38.7% of the households have acquired their computers during last two years and percentage corresponding to the estate sector is 67.0%.

Households computers are largely (76%) used for educational activities and this is followed by leisure activities (49.4%). About 16% of the households are using home computers for e-mails and surfing internet. A significant finding is that home computers are used for office work by the members of about one fifth of the households.

The commonest use of software in households is for word processing (86%). Spread sheets software is used in 58.7% of households. Software for e-mails and internet are used in little over one fourth of the households respectively.

According to the findings of this study, home computers are not idling. About 45% of the home computers are used daily and 36% are used several times a week. Computers in only 2.4% of the households are used infrequently (less than once a month).

High repairing cost is a serious concern in using home computers. Little over 35% of households having computers, reported that they experienced computer failures at least once during the past 12 months. The percentage of households that experienced computer failures got their computers repaired was 70%. In less than two weeks, 43.5% of households experienced computer failures have got their computers repaired. The majority (36.9%) of households have got their computers repaired by commercial repairing centers.

As indicated before, 91.8% of the Sri Lankan households do not posses a computer. This survey attempted to find out the reasons for not having a computer. Little over 60% of households not having computers have reported that having a computer was not required. Some households (46.9%) have not acquired a computer due to financial constraints. The fear that computers are not good for children is not a factor hindering the acquisition of computers in Sri Lankan households. Only 1.9% of households have reported that they didn't acquire computer, because they thought computers were not good for children.

From the households not having computers, it was asked how they managed the work that required a computer. Almost three fourth of households reported that such a need had not arisen. About 18% have used services provided by commercial centers.

The survey sought to determine the distance from households to the nearest place from where computer and internet services could be obtained. Nearly one fifth of the households reported that computer facilities can be obtained within 1 km distance, and 16.8% said e-mail / internet services could also be obtained with in distance of a kilometer. Households not having computers reported, that they would use computers if acquired, largely for educational activities (33.0%) followed by for leisure activities (15%).

Computer literacy is measured by different methods. Now most countries measure computer literacy in terms of ability to use computer. Sri Lanka is not still using this technology at very high levels particularly at household level. It was found that only 8.2% of Sri Lankan households have computers. Therefore, for the purpose of this survey, the ability to use computers was measured in terms of three indicators, namely computer awareness, computer literacy and the ability to use two different software packages.

Knowing about at least one use of computers was defined as computer awareness. Ability to use a computer to perform a task was defined as computer literacy. Here, the type of task was not defined.  For example, a child of 5 years who can use a computer to play a game was considered as computer literate.
The computer awareness of the household population in the age group of 5 - 69 years stands at 37.1%, up from 18.2% in 2004. Nearly half of the urban sector population is aware of computers while the percentage was only 10.3% for estate sector. Computer awareness is about 40% for the rural sector population in the ages of 5 - 69 years.

Computer awareness is quite disparate across the country: 47.9% in the Western Province and 22.3% in the Uva province;  Colombo district has the highest level of awareness 56.5% as opposed to the level of 12.4% in Nuwara Eliya.
Computer literacy of Sri Lanka is 16.1% up from 9.7% in 2004. Digital divide is clearly present in computer literacy with respect to location. Computer literacy is 25.1% in urban sector and for rural and estate sectors it is 15.1% and 4.3% respectively.

Some countries use ability to use software packages to measure computer literacy. In this study also, it was attempted to find out the ability of Sri Lankan population in the age group of 5 - 69 years using at least two different software packages. It was found that 11.4% can use at least two software packages. Among the provinces, districts and sectors the highest percentage was reported for Western province (17.8%), Colombo district (23.7%) and urban sector (19.0%).

There is a clear relationship between educational attainment and computer literacy. Higher the educational attainment higher is the computer literacy. For example for those who have attained G.C.E. (A/L) or above the computer literacy is 53.4% while it is only 0.9% for those have had no schooling.

Still most of the materials on ICT are in English language. One has to work with computers largely in English language. Possibly due to this, computer literacy is very high (53.9%) for those who are literate in English language.

Of those computer literate, 13.5% said they never used a computer during the past 12 months. Little more than one fifth of the computer literate population use computers daily and another 25.6% use several times a week.

With respect to the use of e-mail and internet, three groups were identified. Some can use e-mail and internet on their own. Some can use it with the assistance of others. Those who cannot use it belong to the third group. Percentage of population in the age group of 5 - 69 years who can use e-mail without assistance is 5.2% and another 5.0% can use e-mail with the assistance of others. Almost 90% are unable to use e-mails. Among the provinces, districts and sectors, highest percentage of those who can use e-mail either on their own or with the help of others were reported for Western province (16.8%), Colombo district (24.7%) and urban sector (18.2%) respectively.

In order to communicate with others using e-mail, ideally one must have an e-mail address. Of those who are aware about e-mails, less than a third (30.2%) has an e-mail address.

Usage of internet among household population in the age group of 5 - 69 years is still at low levels. Only 5.0% can use internet on their own and another 4.7% can use it with the assistance of others indicating that 90% of the population cannot use internet which is also known as information super highway. Across the provinces, districts and sectors the highest percentage of those who can use internet on their own or with assistance were reported for Western province (18.0%), Colombo district (26.9%) and urban sector (17.7%) respectively.

Of those who are aware about internet, 45.2% have used it during the past 12 months at least once. Out of those who have used internet during the past 12 months, 19.0% have used it daily and another 24.2% have used it several times a week. About one fourth have used it infrequently below once a month. Little more than 60% have used internet for searching information. Education is a purpose that the internet has been largely (42.2%) used for. 

There is a clear relationship between e-mail/internet usage and age group, educational attainment and literacy in English language. Higher the level of educational attainment higher is the usage in e-mail and internet. Also usage is more among those who are literate in English language.

In order to assess to what extent the population in the age group of 5 - 69 years are using mobile phones, it was asked whether they used a mobile phone at least once during the past 12 months. The percentage of those who have used a mobile phone at least once was reported to be 46.1%: urban sector - 56.4%, rural sector – 45.9% and estate sector – 21.2%.

2. INTRODUCTION
Technology plays an increasing role in accelerating economic growth and promoting development. The diffusion of mobile telephones, for example, has made a difference for remote rural communities, providing relatively cheap and easy access to new markets. Likewise, greater Internet access and more affordable computers are radically changing the way education is provided in many countries, offering students virtual and enhanced resources while facilitating cooperation and exchange.

A quick reading of today’s news will underscore the importance of owning a computer and of being connected to the Internet. Column upon Column of job listings devoted to companies and organizations in search of individuals skilled in the use of computers can be found by scanning the employment section of any major newspaper. Demand for the computer literate is increasing at a rapid pace.
Research has indicated that there is no general consensus on how to define computer literacy. In other words, the term can mean different things to different people. Initially, the definition was based on the ability to program a computer. Computer science professionals felt that to be computer literate a person must be able to read and write computer programs in at least one of the common machine languages. For those not trained in computer science, computer literacy meant having the ability to use a computer for practical purposes. With the shift away from mainframe machines and towards the increased use of more user-friendly personal computers (PCs), the former definition was increasingly deemed as inappropriate whereas the latter definition increasingly became the basis for the plethora of computer literacy definitions currently found in the literature. For example, the term computer literacy has been used interchangeably with computer skills, technology literacy, and computer familiarity.
Sri Lanka is still not a fully-fledged computer user. Therefore, it is not possible to adopt definitions on computer literacy used by developed countries. In defining computer literacy for this survey, some sort of level of comfort around computers rather than a look of fear and a feeling of foreboding was used. For this survey, a person was considered as computer literate if he/she can do any activity on his/her own using a computer. For example, if a child of 5 years can play a game using a computer on his/her own, he/she was considered as computer literate.
In many countries, certain groups are far less likely than others to have computers or online access. Lack of such access affects the ability of children to improve their learning with educational software, adults to acquire valuable technological skills, and families to benefit from them. This phenomenon is called ‘digital divide’. There is growing concern about the implications of 'digital divide', whereby some social groups lack the means to access new Information and Communication Technology (ICT), while others reap labour market rewards for being on the cutting edge of these technologies.
To plan and implement strategies to minimize this gap and to address many other issues related to ICT, a comprehensive examination of computer use in work places, homes and community settings is therefore, required. For the first time in Sri Lanka, in 2004, a survey titled ‘Household Computer Literacy Survey’ was conducted to find out the ICT status of households and household population of Sri Lanka in the ages of 5 to 69 years by the Department of Census and Statistics. The second round of this survey was carried out in 2006/2007 findings of which are presented in this report.
This report mainly presents findings on the availability of ICT related infrastructure at households and computer and Internet use by household population of Sri Lanka in the ages of 5 – 69 years.   This report is based on the data collected in the household Computer Literacy Survey 2006/2007. Although it was planned to conduct the survey island wide, Northern Province and Trincomalee district of the Eastern Province could not be covered. Interviews were conducted in approximately 20,000 households. One respondent per household was interviewed and that respondent provided information both about the household and about individual household members, including information pertaining to their computer and Internet use. Total number of persons in the age group of 5 – 69 years living in these households was 63,225.
This report is organized in to 5 sections. Executive Summary is given in Section 1. Introduction to this study is given in Section 2. Given in Section 3 is Methodology and findings of analysis are given in Section 4. Conclusion of the study is given in Section 5. 

3. METHODOLOGY
The first round of the household Computer Literacy Survey was conducted in 2004 and this is the second round (2006/2007). The main objective of this survey was to assess e-readiness of Households and Household population in the ages of 5 – 69 years of Sri Lanka. About 19,600 households covering the entire country other than the Northern Province and Trincomalee district of the Eastern Province were interviewed in this survey. Total number of household population in the ages of 5 – 69 years of these households interviewed was 63,225. Detail computer literacy related data from all those who were in the ages of 5 – 69 years and living in sampled households were collected. Some definitions used in this study are given below.
3.1: Definitions
Definitions of some of the key terms used in this study are given below.
Home computer
A home computer is a personal computer which is designed to be operated by a single user at a time, available in households.
Awareness of computers
Computers are used in wide range of areas from playing games to very complicated applications in aeronautics. If a person is at least heard of one of these uses he/she was considered as person aware of computers.
Computer literacy
For the purpose of this survey a person was considered as computer literate if he/she could use a computer on his/her own. For example if a child of 5 years old can play a game using a computer he/she was considered as computer literate.
Language literacy

For the purpose of this survey, a person was considered as literate in a language, if he/she could read and understand a paragraph published in the first page of a national news paper published in the same language.
3.2: Sample design
A stratified two-stage sample design was used for this survey. A national sample of 25,000 housing units was decided in order to provide reasonably accurate estimate by district level, national level and sector.
3.2.1: Sample frame

The sampling frame used for this survey was the list of census blocks (enumeration area with the number of housing units) which was prepared at the Census of Population and Housing - 2001 data file.

3.2.2: Selection of primary sampling units (PSU’s)

Primary sampling units are the census blocks which were selected using ‘Probability proportion  to size with Systematic’ sampling method (size measure is number of housing units in a census block)
3.2.3: Selection of secondary sampling units (SSU’s)

Secondary sampling unit is a housing unit. From each selected Primary Sampling Unit, 10 housing units (SSU’s) were selected using ‘Systematic sampling Method’.

3.3: Survey Instruments
Data was collected using a structured questionnaire consisting of five sections. Demographic information of the household population was collected from Section 1. Section 2 was designed to collect data on e-readiness of households. Information on characteristics households having computers and not having computers were collected in Section 3 and Section 4 respectively.  Data on the e-readiness of household population in the age group of 5 – 69 years was collected using Section 5 of the questionnaire. 
3.4: Data collection
The field work of the survey took place from latter part of 2006 to early 2007.  Enumeration was done by the District Statistical Officers of the Department who were well trained on all aspects related to the survey.
Unlike other household surveys, enumerators had to meet all the household members in the age group of 5 to 69 years, as enumerators had to record information from them about very technical aspects such as computer literacy, use of e-mail, internet etc.
To ensure the reliability and accuracy of data collected from the survey, two strategies were adopted. First strategy was that all enumerators were instructed to visit households during weekends. Secondly a brief version of the questionnaire, including questions for which information has to be collected directly from the household members, were sent to the households selected for the survey, well before the enumerators begin visiting households for data collection. It was requested to complete these questionnaires for the members who would not be available when the enumerators visit them. Dates on which enumerators were planning to visit the households were also informed to the selected households. The enumerators made use of the information provided in this brief version of the questionnaires also when they completed the actual version of the questionnaires.
Several key indicators on the e-readiness of households and household population were compiled by analyzing the data for which Statistical Package for Social Scientists (SPSS) was used. Integrated Micro Computer Processing Systems (IMPS) was used for data entry.  Weighted Indicators were compiled at various disaggregation levels. Indicators on e-readiness of households were disaggregated by Location: Province and District and Sector: Urban, Rural and Estate while indicators on e-readiness of household population were disaggregated by Sex, Age, Educational attainment and Language literacy. 
4. ANALYSIS
4.1: Coverage

This survey was conducted in all districts other than in the Northern Province and the Tricomalee district in the Eastern Province. Response rate of this survey was very high and percentages of PSU's and SSU's enumer​ated in the districts where this survey was conducted were 92 percent and 88 percent respectively. Distribution of interviewed households and population of these households in the ages of 5 – 69 years is given in the Table 1.
	Table 1: Distribution of households and household population in the ages of 5 – 69 years interviewed by district:  2006/2007

	

	District
	Housing units
	Household members

	
	No.
	%
	No.
	%

	

	Colombo
	2,634
	13.4
	8,036
	12.7

	Gampaha
	1,886
	9.6
	5,837
	9.2

	Kalutara
	1,167
	5.9
	3,739
	5.9

	Kandy
	1,391
	7.1
	4,491
	7.1

	Matale
	637
	3.2
	1,992
	3.2

	Nuwara Eliya
	974
	5.0
	3,114
	4.9

	Galle
	1,004
	5.1
	3,463
	5.5

	Matara
	890
	4.5
	3,062
	4.8

	Hambantota
	649
	3.3
	2,027
	3.2

	Batticaloa
	581
	3.0
	1,913
	3.0

	Ampara
	734
	3.7
	2,477
	3.9

	Kurunegala
	1,401
	7.1
	4,295
	6.8

	Puttalam
	790
	4.0
	2,596
	4.1

	Anuradhapura
	701
	3.6
	2,253
	3.6

	Polonnaruwa
	603
	3.1
	1,850
	2.9

	Badulla
	1,117
	5.7
	3,908
	6.2

	Monaragala
	638
	3.3
	2,107
	3.3

	Ratnapura
	962
	4.9
	3,232
	5.1

	Kegalle
	869
	4.4
	2,833
	4.5

	Total
	19,628
	100.0
	63,225
	100.0


4.2: Availability of ICT infrastructure at households
One of the objectives of this survey was to estimate a set of indicators required to assess the e-readiness of Sri Lankan households. Some of the indicators estimated under e-readiness include availability of electricity, telephone, computers, CD drives etc. Given below is a brief description on these indicators.
4.2.1: Availability of electricity

Electricity is a basic requirement for using computers and other hardware related to Information and Communication Technology (ICT). Considerably high percentage of households of Sri Lanka has electricity facility. At National level availability is as high as 80.2%.  About 94% of urban sector, 79% of rural sector and 65% of estate sector households have electricity facility (Table 2). As expected the highest percentage of availability of electricity was reported for the Western Province (93.0%) and the lowest availability of electricity was reported for Uva Province (69.9%).
4.2.2: Availability of radio and television

Radio and televisions are important household items that can be used to improve computer literacy of people through educational awareness programmes. Unlike radio, television has penetrated the society much faster. At national level 80.1% of households have radios and availability of television is also as high as 76.3%. Among the provinces, the highest availability of radios (86.0%) and televisions (86.9%) were reported for Western Province (Table 2). Comparison of availability of radio and television across districts reveals that in Colombo and Gampaha districts the availability of a television is more than that of a radio (Table 2).

Unlike rural and estate sectors, in the urban sector availability of televisions (84.6%) is little higher than the availability of radios (82.8%).
	Table 2: Percentage of households having electricity, radio(s) and television(s)
by province, district and sector: 2006/2007

	

	Province/District/Sector
	Electricity
	Radio
	Television

	

	Province
	Western
	93.0
	86.0
	86.9

	 
	Central
	79.2
	80.4
	75.8

	 
	Southern
	82.4
	77.3
	73.0

	 
	Eastern
	73.9
	64.0
	58.0

	 
	North Western
	71.7
	77.5
	73.9

	 
	North Central
	71.1
	74.9
	69.9

	 
	Uva
	69.9
	80.8
	69.4

	 
	Sabaragamuwa
	68.4
	79.3
	70.4

	All provinces
	80.2
	80.1
	76.3

	District
	Colombo
	95.1
	88.8
	91.3

	 
	Gampaha
	94.5
	85.7
	87.3

	 
	Kalutara
	85.2
	81.0
	77.2

	 
	Kandy
	82.2
	84.4
	79.5

	 
	Matale
	66.3
	76.7
	71.9

	 
	Nuwara Eliya
	81.1
	74.7
	70.6

	 
	Galle
	87.3
	76.6
	76.4

	 
	Matara
	86.0
	80.5
	76.1

	 
	Hambantota
	69.1
	74.4
	63.1

	 
	Batticaloa
	71.1
	63.4
	54.5

	 
	Ampara
	75.9
	64.4
	60.6

	 
	Kurunegala
	71.6
	78.0
	73.9

	 
	Puttalam
	72.1
	76.4
	73.8

	 
	Anuradhapura
	71.7
	75.3
	70.5

	 
	Polonnaruwa
	70.0
	74.2
	68.8

	 
	Badulla
	79.2
	82.7
	73.9

	 
	Monaragala
	54.0
	77.7
	61.8

	 
	Ratnapura
	62.2
	80.8
	69.7

	 
	Kegalle
	77.0
	77.1
	71.5

	All districts
	80.2
	80.1
	76.3

	Sector
	Urban
	93.7
	82.8
	84.6

	 
	Rural
	78.8
	80.3
	75.8

	 
	Estate
	64.6
	68.5
	60.6

	All sectors
	80.2
	80.1
	76.3
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4.2.3: Availability of computers
Availability of household desktop computers can be considered as an indicator on penetration of ICT to the society. In 2006/2007, the percentage of households having desktop computers was 8.2%. The percentage of households having computers in 2004 was found to be 3.8%. Among the provinces the highest (16.4%) availability of desktop computers was reported for the Western Province (Table 3). Although there is an increase in availability of household desktop computers compared to 2004, the availability is still at low levels in some provinces. Lowest (2.7%) availability of household desktop computers was reported for North Central and Uva Provinces in 2006/2007. Little less than one fourth of households in the Colombo district have computers. Contrary to this, only 1.3% of households in the Monaragala district, which is the poorest district with respect to poverty indices, reported to have computers at home.

There is a wide variation in availability of desktop computers across sectors. In urban sector households, availability of computers was 17.8% and it was as low as 1.1% in the estate sector. Corresponding percentages for the year 2004 were 10.5% and 0.3% respectively.

Laptop computers are more expensive compared to desktop computers and possibly due to this, only less than 1% of households were reported to have desktop computers.
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	Table 3: Percentage of households having desktop and laptop computers
by province, district and sector: 2004 and 2006/2007

	

	 Province/District/Sector
	Desktop Computer
	Laptop Computer

	
	2004
	2006/2007
	

	

	Province
	Western
	8.4
	16.4
	1.9

	 
	Central
	3.3
	6.7
	0.5

	 
	Southern
	2.2
	4.9
	0.6

	 
	Eastern
	1.2
	3.7
	0.7

	 
	North Western
	3.1
	4.8
	0.6

	 
	North Central
	1.4
	2.7
	0.1

	 
	Uva
	0.4
	2.7
	0.1

	 
	Sabaragamuwa
	2.0
	3.3
	0.1

	All provinces
	3.8
	8.2
	0.9

	District
	Colombo
	-
	23.9
	3.3

	 
	Gampaha
	-
	12.7
	1.2

	 
	Kalutara
	-
	9.1
	0.4

	 
	Kandy
	-
	9.6
	0.7

	 
	Matale
	-
	4.9
	0.1

	 
	Nuwara Eliya
	-
	2.0
	0.3

	 
	Galle
	-
	5.8
	1.1

	 
	Matara
	-
	5.3
	0.2

	 
	Hambantota
	-
	3.0
	0.2

	 
	Batticaloa
	-
	3.3
	0.4

	 
	Ampara
	-
	4.0
	0.9

	 
	Kurunegala
	-
	4.5
	0.5

	 
	Puttalam
	-
	5.6
	1.0

	 
	Anuradhapura
	-
	2.6
	0.2

	 
	Polonnaruwa
	-
	2.8
	0.0

	 
	Badulla
	-
	3.5
	0.1

	 
	Monaragala
	-
	1.3
	0.1

	 
	Ratnapura
	-
	2.9
	0.1

	 
	Kegalle
	-
	3.9
	0.0

	All districts
	3.8
	8.2
	0.9

	Sector
	Urban
	10.5
	17.8
	2.6

	 
	Rural
	3.1
	6.9
	0.6

	 
	Estate
	0.3
	1.1
	0.1

	All sectors
	3.8
	8.2
	0.9

	

	- Not available
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4.2.4: Availability of computer printers, CD drives and scanners

Computer printer is a device useful for making hard copies of the outputs generated from computer applications. At national level 3.4% of households were reported to have computer printers. Households having a printer, as a percentage of households having a computer was found to be 39.0% at national level (Table 4).

CD drives are required to retrieve materials stored in compact disks. It was found that 7.0% of households in Sri Lanka have facilities for reading compact disks. This amounts to 82.3 % of the households having computers.

Although scanners are useful for creating soft copies of materials that are in the form of hard copies, only less than 1% of households have scanners. This amounts to 10.1% of those households having computers.

[image: image10.emf]Fig. 9: Households having computer printers and CD drives as a 
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	Table 4: Percentage of households having computer printers, CD drives and scanners
by province, district and sector: 2006/2007

	

	Province/District/
Sector
	Computer Printer
	CD Drives
	Scanner

	
	All households
	Households

having computers
	All Households
	Households having computers
	All Households
	Households having computers

	

	Province
	Western
	7.0
	40.6
	15.0
	87.6
	2.0
	11.7

	 
	Central
	2.8
	35.0
	5.4
	78.3
	0.5
	6.0

	 
	Southern
	2.0
	39.2
	3.7
	74.2
	0.5
	10.9

	 
	Eastern
	1.6
	36.9
	2.8
	67.1
	0.6
	11.7

	 
	North Western
	2.0
	38.0
	3.6
	70.7
	0.5
	9.7

	 
	North Central
	0.7
	26.6
	1.8
	68.1
	0.4
	6.3

	 
	Uva
	0.8
	26.6
	1.9
	68.9
	0.0
	1.7

	 
	Sabaragamuwa
	1.4
	40.2
	2.6
	73.2
	0.0
	0.6

	All provinces
	3.4
	39.0
	7.0
	82.3
	0.9
	10.1

	District
	Colombo
	11.2
	44.2
	23.7
	94.3
	3.6
	14.2

	 
	Gampaha
	4.8
	36.2
	10.2
	77.8
	1.2
	9.1

	 
	Kalutara
	3.2
	34.1
	7.4
	80.1
	0.5
	5.7

	 
	Kandy
	4.2
	37.7
	7.8
	78.7
	0.8
	6.6

	 
	Matale
	1.1
	22.0
	4.2
	83.4
	0.2
	3.6

	 
	Nuwara Eliya
	0.9
	30.2
	1.5
	67.1
	0.2
	3.8

	 
	Galle
	3.1
	48.9
	4.5
	77.2
	0.8
	13.3

	 
	Matara
	1.7
	31.7
	3.4
	65.5
	0.6
	12.0

	 
	Hambantota
	0.7
	22.3
	2.6
	82.6
	0.0 
	0.0 

	 
	Batticaloa
	1.5
	39.0
	2.7
	74.6
	0.9
	17.1

	 
	Ampara
	1.7
	35.7
	2.9
	62.8
	0.5
	8.6

	 
	Kurunegala
	1.7
	33.5
	3.5
	71.1
	0.2
	3.3

	 
	Puttalam
	2.6
	47.3
	4.0
	70.0
	1.2
	22.3

	 
	Anuradhapura
	0.9
	35.2
	1.4
	55.2
	0.3
	5.9

	 
	Polonnaruwa
	0.2
	8.1
	2.5
	92.2
	0.5
	6.9

	 
	Badulla
	1.0
	26.7
	2.6
	72.8
	0.1
	2.1

	 
	Monaragala
	0.5
	25.9
	0.7
	50.2
	0.0 
	0.0 

	 
	Ratnapura
	1.8
	59.4
	2.9
	90.6
	0.0 
	0.0 

	 
	Kegalle
	0.8
	21.0
	2.2
	55.3
	0.0
	1.2

	All districts
	3.4
	39.0
	7.0
	82.3
	0.9
	10.1

	Sector
	Urban
	8.4
	43.6
	16.3
	87.1
	2.7
	13.7

	 
	Rural
	2.7
	36.7
	5.7
	80.0
	0.6
	8.4

	 
	Estate
	0.8
	57.5
	1.0
	86.7
	0.2
	9.6

	All sectors
	3.4
	39.0
	7.0
	82.3
	0.9
	10.1
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[image: image12.emf]Fig. 11: Households having computer printers and CD drives as a 

percentage of all households by district - 2006/2007
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[image: image13.emf]Fig. 12: Households having computer printers and CD drives as a 
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4.2.5: Availability of e-mail and Internet 

Before e-mail was introduced, messages were largely exchanged using normal postal service, which is now called as snail-mail. It took considerably long time to exchange a message using this system. Now using e-mail, messages can be exchanged almost immediately between any corners in the globe. To use e-mail households should have a computer and a telephone connection.

Overall 2.3% of households were reported to have e-mail in 2006/2007 and this is an increase from 0.9% in 2004. Western province reported the highest (5.7%) availability of this facility. Overall, households having e-mail as a percentage of households having computers was 27.3% (Table 5).
Across the districts the highest availability (10.1%) of e-mail at households was reported for the Colombo district. For all other districts availability was less than 3.5%. Field inquiries revealed that availability of e-mail/internet facility in Monaragala district was very low.  Possibly, the sample size has not been sufficient to capture such a low level of availability of e-mail/internet for the Monaragala district.
As expected across the sectors the availability of e-mail was highest in the Urban sector (7.3%). Reported availability for Rural and Estate sectors were 1.6% and 0.2% respectively. Percentages corresponding to households with computers were 38.9% (Urban), 22.1% (Rural) and 11.0% (Estate).

Using internet, information on almost any field can be obtained very easily. Similar to e-mail, use of internet also requires a computer and a telephone connection. Only 2.4% of households in Sri Lanka have internet facility in 2006/2007. This percentage for 2004 was 0.7%. Availability of internet in 2006/2007 for Western Province was 5.7% and for all other provinces it was les than 1.3% (Table 5).
It was found that 7.1% of  Urban households, 1.6% of Rural households and 0.3% of estate households have internet facility. At national level, households having internet facility as a percentage of households having computers was 28.6%.
	Table 5: Percentage of households having e-mail and internet 
by province, district and sector: 2004 and 2006/2007

	

	Province/District/Sector
	E-mail
	Internet

	
	All Households
	Households having computers
	All Households
	Households having computers

	
	2004
	2006/2007
	2004
	2006/2007
	2004
	2006/2007
	2004
	2006/2007

	
	
	
	
	

	Province
	Western
	2.3
	5.7
	28.5
	33.5
	1.8
	5.7
	-
	34.0

	 
	Central
	0.8
	1.1
	24.8
	16.0
	0.7
	1.3
	-
	18.8

	 
	Southern
	0.3
	1.0
	16.4
	19.8
	0.2
	1.1
	-
	24.1

	 
	Eastern
	0.3
	1.1
	26.8
	24.8
	0.3
	1.0
	-
	24.6

	 
	North Western
	0.6
	0.9
	20.3
	17.3
	0.5
	0.9
	-
	20.0

	 
	North Central
	0.1
	0.2
	9.6
	9.0
	0.1
	0.3
	-
	11.2

	 
	Uva
	0.1
	0.3
	13.6
	10.4
	0.1
	0.3
	-
	10.7

	 
	Sabaragamuwa
	0.3
	0.5
	13.2
	15.6
	0.1
	0.6
	-
	17.4

	All provinces
	0.9
	2.3
	24.7
	27.3
	0.7
	2.4
	19.2
	28.6

	District
	Colombo
	-
	10.1
	-
	40.4
	-
	10.1
	-
	41.5

	 
	Gampaha
	-
	3.5
	-
	26.6
	-
	3.4
	-
	26.2

	 
	Kalutara
	-
	1.5
	-
	16.8
	-
	1.6
	-
	17.4

	 
	Kandy
	-
	1.7
	-
	17.5
	-
	2.0
	-
	19.7

	 
	Matale
	-
	0.5
	-
	10.2
	-
	0.5
	-
	11.0

	 
	Nuwara Eliya
	-
	0.3
	-
	10.4
	-
	0.5
	-
	21.9

	 
	Galle
	-
	1.6
	-
	27.0
	-
	1.9
	-
	34.7

	 
	Matara
	-
	0.5
	-
	10.3
	-
	0.5
	-
	10.3

	 
	Hambantota
	-
	0.5
	-
	15.5
	-
	0.6
	-
	20.4

	 
	Batticaloa
	-
	1.2
	-
	31.7
	-
	1.3
	-
	35.4

	 
	Ampara
	-
	1.0
	-
	20.8
	-
	0.9
	-
	18.3

	 
	Kurunegala
	-
	0.5
	-
	9.7
	-
	0.6
	-
	13.2

	 
	Puttalam
	-
	1.8
	-
	33.1
	-
	1.7
	-
	36.6

	 
	Anuradhapura
	-
	0.3
	-
	10.8
	-
	0.2
	-
	9.4

	 
	Polonnaruwa
	-
	0.1
	-
	5.3
	-
	0.4
	-
	14.3

	 
	Badulla
	-
	0.5
	-
	12.6
	-
	0.5
	-
	13.1

	 
	Monaragala
	-
	0.0 
	-
	0.0 
	-
	0.0 
	-
	0.0 

	 
	Ratnapura
	-
	0.5
	-
	15.7
	-
	0.6
	-
	19.2

	 
	Kegalle
	-
	0.6
	-
	15.6
	-
	0.6
	-
	15.6

	All districts
	0.9
	2.3
	24.7
	27.3
	0.7
	2.4
	19.2
	28.6

	Sector
	Urban
	-
	7.3
	-
	38.9
	-
	7.1
	25.1
	38.4

	 
	Rural
	-
	1.6
	-
	22.1
	-
	1.6
	16.2
	24.0

	 
	Estate
	-
	0.2
	-
	11.0
	-
	0.3
	-
	22.4

	All sectors
	0.9
	2.3
	24.7
	27.3
	0.7
	2.4
	19.2
	28.6

	

	- Not available
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[image: image15.emf]Fig. 14: Percentage of households having e-mail by province
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[image: image16.emf]Fig. 15: Percentage of households with computers who have e-mail 

by province 2004 and 2006/2007
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[image: image17.emf]Fig. 16: Households having internet as a percentage of all 

households by province 2004 and 2006/2007
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[image: image18.emf]Fig. 17: Percentage of households with computers who have 

internet by sector 2004 and 2006/2007
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[image: image19.emf]Fig. 18: Households having e-mail and internet as a percentage of all 

households by province - 2006/2007

0.0 0.5 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 5.5 6.0

North Central

Uva

Sabaragamuwa

North Western

Southern

Central

Eastern

Western

All provinces

%

Internet E-mail

 

[image: image20.emf]Fig. 19: Households having e-mail and internet as a percentage of 

households having computers by province - 2006/2007
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[image: image21.emf]Fig. 20: Households having e-mail and internet  as a percentage of 

all households by district - 2006/2007
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[image: image22.emf]Fig. 21: Households having e-mail and internet as a percentage of 

households having computers by district - 2006/2007

0

4

8

12

16

20

24

28

32

36

40

44

All districts

Colombo

Puttalam

Batticaloa

GalleGampaha

Nuwara Eliya

Hambantota Kandy Ratnapura Ampara

Kalutara

Kegalle Polonnaruwa

Kurunegala

Badulla

Matale

Matara Anuradhapura

%

Internet E-mail


[image: image23.emf]Fig. 22: Households having e-mail and internet as a percentage of 

all households by sector - 2006/2007
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2004 and 2006/2007

2.6

7.0

90.3

Can use without assistance Can use with assistance Cannot use


4.2.6: Awareness about of government computer resource centers
Government is conducting many programmes to improve the computer literacy of the citizens. One of the important program is setting up of computer resource centers such as Nenasala, Vishva Ganna Kendra, Vidatha etc. In this study, it was asked from each household whether at least one of the household members have heard about of such resource centers. It was encouraging to note that about one fourth of the households have at least one member aware about availability of such computer resource centers. The awareness was highest (32.4%) in the Southern province followed by Uva (29.0%) province possibly because these centers are largely set up in rural areas. Across the districts, the highest parentage of 43.9% was reported for the Hambantota district and it was followed by 34.1% for Monaragala district (Table 6).

Awareness for Urban, Rural and Estate sectors were found to be 21.3%, 26.4% and 6.4% respectively.
	Table 6: Percentage of households having at least one member aware about government computer resource centers by province, district and sector: 2006/2007

	

	Province/District/Sector
	Aware
	Not aware
	Total

	

	Province
	Western
	25.3
	74.7
	100.0

	 
	Central
	18.2
	81.8
	100.0

	 
	Southern
	32.4
	67.6
	100.0

	 
	Eastern
	15.2
	84.8
	100.0

	 
	North Western
	23.1
	76.9
	100.0

	 
	North Central
	18.8
	81.2
	100.0

	 
	Uva
	29.0
	71.0
	100.0

	 
	Sabaragamuwa
	28.1
	71.9
	100.0

	All provinces
	24.7
	75.3
	100.0

	District
	Colombo
	25.7
	74.3
	100.0

	 
	Gampaha
	22.0
	78.0
	100.0

	 
	Kalutara
	31.5
	68.5
	100.0

	 
	Kandy
	19.8
	80.2
	100.0

	 
	Matale
	17.6
	82.4
	100.0

	 
	Nuwara Eliya
	15.5
	84.5
	100.0

	 
	Galle
	25.2
	74.8
	100.0

	 
	Matara
	33.5
	66.5
	100.0

	 
	Hambantota
	43.9
	56.1
	100.0

	 
	Batticaloa
	5.8
	94.2
	100.0

	 
	Ampara
	22.1
	77.9
	100.0

	 
	Kurunegala
	23.8
	76.2
	100.0

	 
	Puttalam
	21.4
	78.6
	100.0

	 
	Anuradhapura
	20.4
	79.6
	100.0

	 
	Polonnaruwa
	15.8
	84.2
	100.0

	 
	Badulla
	26.1
	73.9
	100.0

	 
	Monaragala
	34.1
	65.9
	100.0

	 
	Ratnapura
	29.8
	70.2
	100.0

	 
	Kegalle
	25.9
	74.1
	100.0

	All districts
	24.7
	75.3
	100.0

	Sector
	Urban
	21.3
	78.7
	100.0

	 
	Rural
	26.4
	73.6
	100.0

	 
	Estate
	6.4
	93.6
	100.0

	All sectors
	24.7
	75.3
	100.0


4.2.7: Year of acquiring computers
In order to assess when computers were brought to households, it was asked when the first computer was brought home. It was revealed that little less than 50% of households have acquired computers during the last two years (2005 - 2006). Another 24% have been purchased during 2003 - 2004 period (Table 7).

Penetration of computers to the households in the Urban sector has taken place well before 2005 - 2006 period. In urban sector percentage of households acquiring a computer during this period is very much lower (38.7%) compared to that of Rural sector (50.7%) and Estate sectors (67.0%).

Similar pattern could be noticed at district level also. In Colombo, which is a highly urbanized district, only 39.3% of households have acquired computers during 2005 - 2006 period. Contrary to this, in rural districts, this percentage is very high.  For example the percentage for Batticaloa district, it is as high as 69.2%.
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2006/2007

15.4%

13.6%

23.9%

47.0%

Before 2000 2000 - 2002 2003 - 2004 2005 - 2006


[image: image89.emf]90.3

4.7

5.0


	Table 7: Percentage of households having computers by year of acquiring computers, province, district and sector: 2006/2007

	

	Province/District/Sector
	Before 2000
	2000 - 2002
	2003 - 2004
	2005 - 2006
	Total

	

	Province
	Western
	17.7
	15.0
	22.7
	44.6
	100.0

	 
	Central
	13.6
	8.2
	29.3
	48.8
	100.0

	 
	Southern
	10.3
	14.2
	28.0
	47.5
	100.0

	 
	Eastern
	7.6
	8.4
	17.2
	66.9
	100.0

	 
	North Western
	14.3
	14.4
	29.4
	41.9
	100.0

	 
	North Central
	4.2
	0.0 
	22.5
	73.3
	100.0

	 
	Uva
	9.6
	14.4
	17.4
	58.6
	100.0

	 
	Sabaragamuwa
	8.5
	12.3
	18.2
	60.9
	100.0

	All provinces
	15.4
	13.6
	23.9
	47.0
	100.0

	District
	Colombo
	23.9
	14.9
	21.8
	39.3
	100.0

	 
	Gampaha
	9.5
	15.0
	24.6
	50.8
	100.0

	 
	Kalutara
	6.8
	15.3
	21.7
	56.3
	100.0

	 
	Kandy
	14.0
	8.3
	32.2
	45.5
	100.0

	 
	Matale
	17.4
	7.4
	17.2
	58.0
	100.0

	 
	Nuwara Eliya
	4.3
	8.8
	20.9
	65.9
	100.0

	 
	Galle
	13.8
	14.4
	30.5
	41.3
	100.0

	 
	Matara
	7.2
	16.0
	26.1
	50.7
	100.0

	 
	Hambantota
	5.6
	10.2
	23.7
	60.5
	100.0

	 
	Batticaloa
	11.8
	6.4
	12.7
	69.2
	100.0

	 
	Ampara
	5.7
	9.2
	19.2
	65.9
	100.0

	 
	Kurunegala
	11.6
	13.7
	34.5
	40.2
	100.0

	 
	Puttalam
	19.3
	15.8
	19.9
	45.0
	100.0

	 
	Anuradhapura
	7.1
	0.0 
	26.4
	66.6
	100.0

	 
	Polonnaruwa
	0.1
	0.0 
	17.0
	82.9
	100.0

	 
	Badulla
	12.2
	13.7
	18.7
	55.4
	100.0

	 
	Monaragala
	0.0 
	17.0
	12.9
	70.1
	100.0

	 
	Ratnapura
	0.0 
	12.3
	10.6
	77.1
	100.0

	 
	Kegalle
	18.0
	12.4
	26.7
	42.9
	100.0

	All districts
	15.4
	13.6
	23.9
	47.0
	100.0

	Sector
	Urban
	21.6
	15.2
	24.5
	38.7
	100.0

	 
	Rural
	12.5
	12.9
	23.9
	50.7
	100.0

	 
	Estate
	19.4
	12.0
	1.6
	67.0
	100.0

	All sectors
	15.4
	13.6
	23.9
	47.0
	100.0
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4.2.8: Main uses of home computers

In order to assess for what purposes home computers are used, respondents were asked to identify five main uses out of seven given uses. Overall, household computers are largely (76.0%) used for educational activities. This is followed by leisure activities (49.4%). Percentages of households using home computers for other uses were found to be below 20%.  Interestingly, irrespective of the sector: urban, rural and estate, about three fourth of households use home computers for educational activities (Table 8).

	Table 8: Percentage of households with computers according to main uses of home computers by province, district and sector: 2006/2007

	

	Province/District/Sector
	Educational
	Self employment
	Business work
	Leisure activities
	For office work
	For e-mails
	For internet
	Other

	

	Province
	Western
	75.1
	12.4
	14.8
	46.7
	21.0
	20.1
	19.9
	4.1

	 
	Central
	79.9
	25.6
	21.6
	53.7
	9.7
	6.0
	6.9
	0.9

	 
	Southern
	76.7
	14.2
	13.0
	56.5
	24.2
	10.1
	8.6
	2.9

	 
	Eastern
	84.4
	12.7
	13.9
	38.2
	59.9
	11.8
	14.7
	4.8

	 
	North Western
	66.8
	12.1
	14.0
	55.5
	20.9
	13.6
	15.9
	7.5

	 
	North Central
	87.0
	47.6
	23.7
	33.7
	13.5
	1.6
	5.2
	2.2

	 
	Uva
	79.5
	15.0
	14.3
	52.8
	17.1
	6.5
	6.5
	4.7

	 
	Sabaragamuwa
	83.9
	25.0
	13.6
	66.2
	17.8
	9.9
	11.3
	2.2

	All provinces
	76.0
	15.3
	15.4
	49.4
	20.6
	16.0
	16.2
	3.8

	District
	Colombo
	74.8
	12.8
	17.0
	50.7
	25.0
	28.6
	28.4
	3.0

	 
	Gampaha
	73.4
	13.0
	10.6
	41.4
	15.6
	7.9
	8.3
	7.1

	 
	Kalutara
	82.0
	8.4
	15.7
	40.2
	14.8
	9.7
	7.7
	0.9

	 
	Kandy
	82.6
	30.1
	21.1
	55.2
	8.7
	6.3
	7.6
	0.0 

	 
	Matale
	84.5
	9.3
	18.9
	55.6
	11.0
	3.8
	0.0 
	4.5

	 
	Nuwara Eliya
	49.3
	7.7
	30.3
	36.6
	16.7
	6.6
	10.5
	3.9

	 
	Galle
	69.5
	15.0
	11.0
	59.6
	23.5
	15.9
	11.4
	2.4

	 
	Matara
	84.3
	16.4
	16.0
	57.6
	27.9
	4.0
	5.1
	2.4

	 
	Hambantota
	84.8
	6.8
	13.5
	43.7
	18.9
	3.6
	6.7
	5.5

	 
	Batticaloa
	79.4
	7.8
	11.2
	38.9
	51.9
	8.6
	8.3
	0.0 

	 
	Ampara
	87.2
	15.6
	15.5
	37.8
	64.5
	13.6
	18.3
	7.6

	 
	Kurunegala
	61.5
	11.4
	12.0
	51.2
	20.1
	5.7
	11.4
	10.3

	 
	Puttalam
	77.2
	13.5
	18.1
	64.2
	22.5
	29.4
	24.9
	2.0

	 
	Anuradhapura
	93.2
	61.1
	27.1
	25.3
	11.4
	0.0 
	5.6
	0.0 

	 
	Polonnaruwa
	76.1
	24.0
	17.7
	48.5
	17.1
	4.5
	4.5
	6.2

	 
	Badulla
	75.1
	18.1
	12.2
	47.5
	18.3
	7.8
	7.8
	2.9

	 
	Monaragala
	100.0
	0.0 
	24.2
	77.6
	11.2
	0.0 
	0.0 
	13.1

	 
	Ratnapura
	84.9
	37.5
	14.8
	58.2
	22.9
	8.1
	10.8
	0.0 

	 
	Kegalle
	83.0
	11.8
	12.4
	74.7
	12.5
	11.8
	11.8
	4.4

	All districts
	76.0
	15.3
	15.4
	49.4
	20.6
	16.0
	16.2
	3.8

	Sector
	Urban
	76.6
	17.5
	18.5
	44.3
	21.2
	23.6
	22.8
	2.5

	 
	Rural
	75.8
	14.2
	14.0
	51.6
	20.3
	12.6
	13.3
	4.4

	 
	Estate
	71.7
	22.9
	20.6
	64.8
	26.6
	1.5
	5.6
	5.6

	All sectors
	76.0
	15.3
	15.4
	49.4
	20.6
	16.0
	16.2
	3.8
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4.2.9: Main software packages used with home computers
There are many standard/commercial software packages being used in offices and households. In order to assess what kind of software packages are largely used with home computers, it was asked to identify three mostly used software packages out of given 10 packages. According to Table 9, 86.0% of the households having computers use Word Processing Packages. This is followed by spreadsheet packages (58.7%). Use of software packages such as Statistical (6.4%), Web Designing (4.8%), Database Management (7.7%) and Project Management (2.8%) were very low.

	Table 9: Percentage of households having computers according to main software packages used by province, district and sector: 2006/2007

	

	Province/District/Sector
	Word processing
	Spreadsheets
	Presentation
	e-mail
	Internet
	Statistical
	Graphical
	Web designing
	Database management
	Project management
	Other

	

	Province
	Western
	85.6
	63.7
	39.2
	34.0
	31.1
	5.7
	24.6
	4.2
	5.1
	2.8
	15.0

	 
	Central
	84.7
	50.8
	37.3
	14.7
	13.6
	3.6
	28.2
	5.1
	10.8
	2.7
	12.5

	 
	Southern
	91.1
	60.2
	30.7
	12.7
	17.3
	10.9
	33.3
	6.6
	14.1
	2.0
	19.2

	 
	Eastern
	94.5
	64.6
	36.8
	25.0
	29.1
	12.0
	19.5
	10.0
	12.3
	0.9
	7.4

	 
	North Western
	82.9
	42.7
	24.0
	19.7
	15.9
	5.6
	23.9
	3.8
	14.3
	4.0
	21.0

	 
	North Central
	84.1
	45.2
	39.5
	12.5
	13.3
	9.0
	24.4
	0.0
	18.4
	4.3
	16.4

	 
	Uva
	83.8
	42.2
	28.8
	18.7
	13.8
	8.5
	17.5
	5.6
	8.9
	0.0
	26.9

	 
	Sabaragamuwa
	90.4
	46.7
	46.6
	17.2
	20.3
	10.3
	32.5
	10.6
	5.4
	3.6
	6.6

	All provinces
	86.0
	58.7
	37.1
	27.4
	25.7
	6.4
	25.6
	4.8
	7.7
	2.8
	15.3

	District
	Colombo
	90.6
	68.2
	44.0
	41.0
	37.8
	5.2
	26.8
	4.3
	6.2
	3.8
	13.2

	 
	Gampaha
	77.2
	54.0
	28.5
	23.0
	20.8
	4.3
	18.6
	4.2
	3.7
	1.7
	17.6

	 
	Kalutara
	83.3
	67.9
	45.1
	28.3
	25.8
	12.5
	30.2
	3.9
	3.0
	1.0
	16.8

	 
	Kandy
	84.7
	53.7
	35.7
	15.5
	13.4
	3.2
	29.5
	5.9
	13.1
	3.4
	13.4

	 
	Matale
	92.5
	27.7
	32.5
	10.0
	13.8
	3.4
	31.0
	3.8
	3.4
	0.0
	7.4

	 
	Nuwara Eliya
	73.2
	57.7
	58.9
	14.3
	14.3
	7.2
	12.6
	0.0
	0.0
	0.0
	12.0

	 
	Galle
	90.4
	59.3
	23.3
	14.5
	22.9
	9.6
	32.8
	3.9
	15.0
	3.9
	19.6

	 
	Matara
	89.5
	64.3
	37.1
	8.4
	7.8
	18.1
	40.2
	8.9
	17.9
	0.0
	25.1

	 
	Hambantota
	96.9
	54.6
	41.7
	15.5
	18.6
	0.0
	20.7
	11.0
	3.1
	0.0
	5.5

	 
	Batticaloa
	87.6
	56.5
	32.6
	24.7
	28.8
	8.5
	23.6
	8.2
	11.1
	0.0
	14.4

	 
	Ampara
	98.5
	69.2
	39.1
	25.2
	29.3
	14.1
	17.1
	11.0
	13.1
	1.4
	3.3

	 
	Kurunegala
	77.7
	32.7
	14.9
	10.5
	8.9
	6.0
	25.5
	3.4
	19.2
	4.8
	28.0

	 
	Puttalam
	93.2
	62.4
	42.2
	38.1
	29.8
	4.8
	20.7
	4.7
	4.4
	2.4
	7.0

	 
	Anuradhapura
	86.4
	53.0
	42.4
	17.0
	14.7
	9.1
	31.1
	0.0
	25.7
	6.8
	11.4

	 
	Polonnaruwa
	80.2
	31.5
	34.3
	4.5
	10.9
	8.9
	12.8
	0.0
	5.6
	0.0
	25.2

	 
	Badulla
	80.4
	43.3
	31.8
	22.7
	16.8
	10.3
	18.1
	6.8
	10.8
	0.0
	30.2

	 
	Monaragala
	100.0
	37.1
	14.7
	0.0
	0.0
	0.0
	14.7
	0.0
	0.0
	0.0
	11.2

	 
	Ratnapura
	94.3
	38.7
	54.5
	15.7
	18.5
	14.9
	45.6
	3.7
	3.8
	3.8
	0.0

	 
	Kegalle
	86.3
	55.2
	38.4
	18.9
	22.2
	5.5
	18.7
	17.9
	7.1
	3.3
	13.5

	All districts
	86.0
	58.7
	37.1
	27.4
	25.7
	6.4
	25.6
	4.8
	7.7
	2.8
	15.3

	Sector
	Urban
	88.5
	62.0
	36.3
	35.7
	33.7
	4.8
	22.2
	3.9
	6.8
	2.1
	12.9

	 
	Rural
	84.9
	57.1
	37.1
	23.5
	21.9
	6.9
	26.9
	5.2
	8.2
	3.1
	16.5

	 
	Estate
	89.7
	79.0
	72.9
	36.3
	28.0
	25.9
	57.9
	14.1
	0.0
	0.0
	5.7

	All sectors
	86.0
	58.7
	37.1
	27.4
	25.7
	6.4
	25.6
	4.8
	7.7
	2.8
	15.3
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4.2.10: Frequency of using home computers
According to the findings of this study, household computers are not idling. At national level nearly 45% of household computers are used ‘daily’ by one or more household members. This percentage, for the category of ‘several times a week’ was found to be 35.8%. This means that about 80% of household computers are used at least ‘several times a week’. Only about 7.0% of the households either ‘rarely’ or ‘never used’  home computers.

	Table 10: Percentage of households having computers according to frequency of using home computers by province, district and sector: 2006/2007

	

	Province/District/Sector
	Daily
	Several times a week
	Once a week
	Once a month
	Rarely
	Do not use
	Total

	

	Province
	Western
	43.8
	36.9
	10.1
	2.6
	1.8
	4.8
	100.0

	 
	Central
	54.6
	26.3
	11.1
	1.3
	3.9
	2.9
	100.0

	 
	Southern
	39.0
	46.0
	3.7
	3.4
	1.7
	6.2
	100.0

	 
	Eastern
	51.3
	37.9
	5.8
	5.1
	0.0 
	0.0 
	100.0

	 
	North Western
	46.3
	26.6
	12.7
	4.7
	4.4
	5.3
	100.0

	 
	North Central
	45.8
	33.3
	6.4
	0.0 
	6.3
	8.1
	100.0

	 
	Uva
	43.6
	34.9
	5.0
	1.8
	4.3
	10.4
	100.0

	 
	Sabaragamuwa
	40.0
	42.6
	15.1
	0.6
	1.8
	0.0 
	100.0

	All provinces
	44.8
	35.8
	9.9
	2.6
	2.4
	4.6
	100.0

	District
	Colombo
	44.1
	40.3
	8.2
	1.6
	1.8
	4.1
	100.0

	 
	Gampaha
	46.0
	29.5
	12.9
	4.3
	1.9
	5.4
	100.0

	 
	Kalutara
	35.0
	40.5
	12.4
	3.1
	2.1
	6.9
	100.0

	 
	Kandy
	56.5
	27.0
	9.8
	0.9
	3.6
	2.2
	100.0

	 
	Matale
	46.8
	19.4
	23.3
	4.5
	2.4
	3.7
	100.0

	 
	Nuwara Eliya
	48.0
	31.1
	3.7
	0.0 
	9.2
	8.0
	100.0

	 
	Galle
	44.3
	43.2
	6.3
	0.0 
	1.0
	5.2
	100.0

	 
	Matara
	43.1
	43.0
	0.0 
	4.9
	3.5
	5.5
	100.0

	 
	Hambantota
	14.2
	60.7
	3.8
	10.4
	0.0 
	10.9
	100.0

	 
	Batticaloa
	62.5
	29.1
	3.9
	4.5
	0.0 
	0.0 
	100.0

	 
	Ampara
	45.4
	42.4
	6.8
	5.4
	0.0 
	0.0 
	100.0

	 
	Kurunegala
	41.6
	26.5
	15.7
	6.0
	5.4
	4.9
	100.0

	 
	Puttalam
	55.7
	26.7
	6.8
	2.2
	2.4
	6.1
	100.0

	 
	Anuradhapura
	62.8
	17.6
	7.3
	0.0 
	6.0
	6.2
	100.0

	 
	Polonnaruwa
	16.5
	60.5
	4.8
	0.0 
	6.8
	11.4
	100.0

	 
	Badulla
	39.5
	37.2
	6.1
	2.2
	5.2
	9.8
	100.0

	 
	Monaragala
	62.4
	24.6
	0.0 
	0.0 
	0.0 
	13.1
	100.0

	 
	Ratnapura
	50.8
	37.3
	11.8
	0.0 
	0.0 
	0.0 
	100.0

	 
	Kegalle
	28.4
	48.1
	18.6
	1.2
	3.7
	0.0 
	100.0

	All districts
	44.8
	35.8
	9.9
	2.6
	2.4
	4.6
	100.0

	Sector
	Urban
	43.2
	39.9
	9.5
	1.7
	2.6
	3.0
	100.0

	 
	Rural
	45.4
	33.8
	10.1
	3.0
	2.3
	5.4
	100.0

	 
	Estate
	51.2
	42.2
	6.6
	0.0 
	0.0 
	0.0 
	100.0

	All sectors
	44.8
	35.8
	9.9
	2.6
	2.4
	4.6
	100.0
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4.2.11: Computer failures

One of the problems with household computers is high cost of repairing in case of failures. It was found that 36.0% of households had experienced computer failures with their household computers at least once during the past 12 months.
About 70% of households, who had experienced computer failures during the past 12 months, have got their computers repaired. It was asked how long computers remained failed, in order to assess how quickly households get their computers repaired. Majority of the households who had experienced computer failures have got their computers repaired in ‘less than two weeks’. A considerably high percentage (17.7%) of households has taken ‘over 3 months’ to get their computers repaired (Table 11).
Repairing of household computers is done by various means such as by ‘family members’, ‘friends/relatives’, etc. Percentages of households who got the computers repaired by the family members and friends/relatives were reported to be 23.2% and 19.9% respectively. Repairing has been done by ‘vendors (under warranty period)’ and ‘Commercial places’ were 22.6% and 36.9% respectively.

About 30% of households who had experienced computer failures had not got their computers repaired. It was asked reasons for not repairing the computers. About 22% of households responded saying that ‘repairing was not worth’ and probably these may be obsolete computers purchased sometime ago. About one fifth of households have not repaired their computers due to ‘financial difficulties’. Percentages corresponding to ‘unavailability of repairing facility’ and ‘unavailability of necessary hardware / software’ were found to be 10.8% and 13.2% respectively.

	Table 11: Percentage of households experienced computer failures according to time taken for repairing  by province, district and sector: 2006/2007

	

	Province/District/Sector
	Experience computer failures
	Time period of computer failure

	
	
	Less than 2 weeks
	2 - 4 weeks
	1 - 3 months
	Over 3 months
	Total

	

	Province
	Western
	36.6
	43.7
	22.2
	17.0
	17.1
	100.0

	 
	Central
	29.7
	42.8
	29.2
	13.8
	14.3
	100.0

	 
	Southern
	40.1
	31.5
	18.9
	20.7
	29.0
	100.0

	 
	Eastern
	28.2
	20.5
	35.9
	16.5
	27.2
	100.0

	 
	North Western
	39.0
	51.9
	20.3
	19.2
	8.5
	100.0

	 
	North Central
	34.7
	36.7
	14.1
	10.4
	38.8
	100.0

	 
	Uva
	34.8
	42.4
	17.8
	15.4
	24.4
	100.0

	 
	Sabaragamuwa
	33.9
	61.6
	21.4
	6.0
	11.0
	100.0

	All provinces
	36.0
	43.5
	22.3
	16.5
	17.7
	100.0

	District
	Colombo
	39.0
	50.7
	22.7
	14.3
	12.3
	100.0

	 
	Gampaha
	33.4
	35.8
	23.7
	20.5
	20.0
	100.0

	 
	Kalutara
	32.6
	30.5
	15.0
	20.4
	34.1
	100.0

	 
	Kandy
	35.4
	42.9
	30.8
	12.9
	13.4
	100.0

	 
	Matale
	7.8
	0.0 
	0.0 
	50.7
	49.3
	100.0

	 
	Nuwara Eliya
	8.0
	100.0
	0.0 
	0.0 
	0.0 
	100.0

	 
	Galle
	47.9
	37.3
	22.0
	10.1
	30.7
	100.0

	 
	Matara
	29.6
	30.8
	0.0 
	34.5
	34.7
	100.0

	 
	Hambantota
	38.7
	13.8
	38.9
	33.0
	14.3
	100.0

	 
	Batticaloa
	14.0
	34.5
	0.0 
	0.0 
	65.5
	100.0

	 
	Ampara
	35.6
	17.6
	43.3
	19.8
	19.3
	100.0

	 
	Kurunegala
	41.8
	54.7
	15.5
	21.1
	8.7
	100.0

	 
	Puttalam
	33.6
	44.0
	33.8
	13.9
	8.2
	100.0

	 
	Anuradhapura
	41.6
	17.6
	20.4
	14.9
	47.0
	100.0

	 
	Polonnaruwa
	22.8
	79.3
	0.0 
	0.4
	20.3
	100.0

	 
	Badulla
	34.5
	44.9
	14.4
	18.7
	22.0
	100.0

	 
	Monaragala
	36.4
	30.7
	33.8
	0.0 
	35.5
	100.0

	 
	Ratnapura
	33.8
	88.7
	11.3
	0.0 
	0.0 
	100.0

	 
	Kegalle
	34.0
	33.2
	32.0
	12.3
	22.5
	100.0

	All districts
	36.0
	43.5
	22.3
	16.5
	17.7
	100.0

	Sector
	Urban
	32.4
	48.4
	24.5
	13.8
	13.3
	100.0

	 
	Rural
	37.7
	41.1
	21.4
	17.8
	19.7
	100.0

	 
	Estate
	25.5
	76.5
	22.9
	0.6
	0.0 
	100.0

	All sectors
	36.0
	43.5
	22.3
	16.5
	17.7
	100.0
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	Table 12: Percentage of households experienced computer failures according to mode of repairing by province. district and sector: 2006/2007

	

	Province/District/Sector
	Households who repaired computers
	Repairer

	
	
	Family member
	Friend/

relative
	Seller (under warranty period)
	Commercial repairing center
	Other

	

	Province
	Western
	70.4
	25.1
	21.3
	21.4
	33.4
	1.4

	 
	Central
	75.8
	6.8
	11.9
	26.2
	55.1
	0.0

	 
	Southern
	65.3
	21.6
	23.3
	25.4
	37.2
	0.0

	 
	Eastern
	57.6
	27.5
	5.7
	5.6
	61.2
	0.0

	 
	North Western
	77.1
	28.0
	15.7
	22.2
	37.9
	0.0

	 
	North Central
	63.3
	0.0
	12.3
	27.5
	60.1
	0.0

	 
	Uva
	56.2
	0.0
	13.8
	39.8
	46.4
	0.0

	 
	Sabaragamuwa
	69.0
	29.0
	27.5
	30.7
	33.8
	0.0

	All provinces
	70.3
	23.2
	19.9
	22.6
	36.9
	0.9

	District
	Colombo
	79.4
	25.8
	19.6
	23.1
	34.3
	0.0

	 
	Gampaha
	59.6
	28.5
	19.5
	17.9
	28.0
	6.4

	 
	Kalutara
	42.7
	0.0
	54.9
	11.1
	44.0
	0.0

	 
	Kandy
	78.7
	6.8
	11.9
	26.2
	55.1
	0.0

	 
	Galle
	0.0
	37.0
	11.2
	19.3
	42.0
	0.0

	 
	Matara
	73.5
	0.0
	41.5
	36.1
	29.8
	0.0

	 
	Hambantota
	54.1
	0.0
	38.3
	30.5
	31.2
	0.0

	 
	Batticaloa
	56.0
	0.0
	0.0
	0.0
	100.0
	0.0

	 
	Ampara
	34.5
	30.6
	6.4
	6.2
	56.8
	0.0

	 
	Kurunegala
	62.3
	27.5
	14.3
	28.0
	35.0
	0.0

	 
	Puttalam
	82.2
	29.8
	21.1
	0.0
	49.1
	0.0

	 
	Anuradhapura
	63.8
	0.0
	0.0
	36.7
	63.3
	0.0

	 
	Polonnaruwa
	58.3
	0.0
	49.4
	0.0
	50.6
	0.0

	 
	Badulla
	100.0
	0.0
	0.0
	67.4
	32.6
	0.0

	 
	Monaragala
	43.0
	0.0
	33.8
	0.0
	66.2
	0.0

	 
	Ratnapura
	100.0
	40.9
	23.2
	60.0
	16.7
	0.0

	 
	Kegalle
	74.2
	16.5
	31.9
	0.0
	51.5
	0.0

	All districts
	70.3
	23.2
	19.9
	22.6
	36.9
	0.9

	Sector
	Urban
	75.7
	18.7
	21.4
	23.5
	38.9
	0.0

	 
	Rural
	68.0
	25.5
	18.7
	22.3
	36.3
	1.4

	 
	Estate
	100.0
	0.0
	76.5
	20.9
	2.6
	0.0

	All sectors
	70.3
	23.2
	19.9
	22.6
	36.9
	0.9


	Table 13: Percentage of households experienced computer failures according to reasons
for not repairing computers by province. district and sector: 2006/2007

	

	Province/District/Sector
	Financial difficulties
	Unavailability of repairing facilities
	Repairing is not worth
	Unavailability of hardware and/or software
	Other

	 

	Province
	Western
	20.3
	9.6
	18.2
	8.3
	49.6

	 
	Central
	0.0
	22.7
	22.8
	55.1
	13.4

	 
	Southern
	20.2
	31.3
	31.6
	10.1
	38.1

	 
	Eastern
	21.7
	0.0
	44.1
	0.0
	67.2

	 
	North Western
	19.8
	0.0
	39.4
	36.3
	19.4

	 
	North Central
	46.8
	0.0
	53.2
	0.0
	53.2

	 
	Uva
	32.0
	0.0
	0.0
	0.0
	68.0

	 
	Sabaragamuwa
	0.0
	7.5
	7.5
	19.4
	73.1

	All provinces
	19.0
	10.8
	21.7
	13.2
	46.2

	District
	Colombo
	14.8
	5.8
	29.2
	5.8
	45.7

	 
	Gampaha
	25.4
	7.8
	7.4
	5.7
	60.2

	 
	Kalutara
	22.1
	22.9
	16.1
	19.9
	35.7

	 
	Kandy
	0.0
	27.7
	17.0
	56.0
	16.3

	 
	Matale
	0.0
	0.0
	49.3
	50.7
	0.0

	 
	Galle
	0.0
	56.0
	56.0
	0.0
	44.0

	 
	Matara
	22.5
	0.0
	38.8
	21.1
	17.6

	 
	Hambantota
	32.4
	63.7
	0.0
	0.0
	67.6

	 
	Batticaloa
	0.0
	0.0
	42.0
	0.0
	58.0

	 
	Ampara
	29.5
	0.0
	44.9
	0.0
	70.5

	 
	Kurunegala
	31.7
	0.0
	46.5
	45.6
	0.0

	 
	Puttalam
	0.0
	0.0
	27.5
	20.9
	51.6

	 
	Anuradhapura
	0.0
	0.0
	100.0
	0.0
	100.0

	 
	Polonnaruwa
	100.0
	0.0
	0.0
	0.0
	0.0

	 
	Badulla
	32.0
	0.0
	0.0
	0.0
	68.0

	 
	Ratnapura
	0.0
	0.0
	0.0
	0.0
	100.0

	 
	Kegalle
	0.0
	9.9
	9.9
	25.9
	64.1

	All districts
	19.0
	10.8
	21.7
	13.2
	46.2

	Sector
	Urban
	21.7
	6.8
	32.4
	6.3
	43.5

	 
	Rural
	18.2
	11.9
	18.6
	15.2
	46.9

	
	Estate
	-
	-
	-
	-
	-

	All sectors
	19.0
	10.8
	21.7
	13.2
	46.2

	

	- Could not be estimated due to low prevalence levels
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4.2.12: Reasons for not having a Computer

In this study, it was found that only 8.2% of households have a desktop computer, which means that nearly 92% of Sri Lankan households do not posses a computer. This study attempted to find out the reasons for not having a computer. They were asked to identify three most relevant reasons out of 5 given reasons namely: ‘financial difficulties’, ‘not knowledgeable’, ‘not required’, ‘not good for children’ and ‘no electricity’.

On the average, the majority (61.6%) of households has indicated that they do not need a computer at home (Table 14). This is a very alarming situation. Little less than half of these households have not acquired computers due to financial difficulties. Only 1.9% of the households have said that computers were ‘not good for children’.

	Table 14: Percentage of households without computers according to reasons for not having a computer by province, district and sector: 2006/2007

	

	Province/District/Sector
	Financial constraints
	Not knowledgeable
	Not required
	Not good for children
	No electricity

	

	Province
	Western
	38.0
	16.6
	64.4
	2.1
	1.2

	 
	Central
	47.3
	27.1
	58.3
	3.3
	4.5

	 
	Southern
	54.9
	29.5
	61.2
	2.0
	3.5

	 
	Eastern
	55.3
	44.9
	51.4
	1.3
	3.9

	 
	North Western
	53.7
	35.5
	58.0
	1.6
	7.5

	 
	North Central
	46.6
	36.4
	68.4
	1.5
	3.7

	 
	Uva
	50.7
	39.0
	56.8
	1.4
	5.7

	 
	Sabaragamuwa
	43.9
	34.9
	67.3
	0.6
	6.8

	All provinces
	46.9
	29.1
	61.6
	1.9
	4.1

	District
	Colombo
	40.8
	14.9
	61.5
	2.6
	1.7

	 
	Gampaha
	35.6
	14.2
	64.9
	2.2
	0.4

	 
	Kalutara
	37.8
	24.4
	68.1
	0.9
	1.8

	 
	Kandy
	48.4
	25.8
	55.7
	4.5
	5.1

	 
	Matale
	52.5
	31.4
	55.8
	3.2
	6.0

	 
	Nuwara Eliya
	42.2
	27.0
	64.4
	1.4
	2.6

	 
	Galle
	53.8
	33.1
	62.7
	1.7
	2.0

	 
	Matara
	45.3
	16.3
	63.6
	3.4
	3.6

	 
	Hambantota
	68.2
	39.1
	55.7
	0.8
	5.8

	 
	Batticaloa
	47.9
	50.4
	52.4
	0.4
	1.6

	 
	Ampara
	60.8
	40.8
	50.6
	1.9
	5.6

	 
	Kurunegala
	49.9
	28.4
	55.4
	1.7
	8.2

	 
	Puttalam
	62.5
	52.3
	64.0
	1.3
	6.1

	 
	Anuradhapura
	42.4
	36.6
	70.8
	1.5
	3.6

	 
	Polonnaruwa
	54.8
	35.9
	63.7
	1.6
	3.8

	 
	Badulla
	47.0
	42.1
	56.7
	1.5
	4.9

	 
	Monaragala
	56.9
	33.9
	56.9
	1.1
	7.1

	 
	Ratnapura
	49.0
	41.3
	67.6
	0.6
	8.9

	 
	Kegalle
	37.0
	26.1
	66.9
	0.7
	3.9

	All districts
	46.9
	29.1
	61.6
	1.9
	4.1

	Sector
	Urban
	40.5
	21.4
	57.3
	2.6
	1.4

	 
	Rural
	48.0
	29.3
	61.7
	1.8
	4.6

	 
	Estate
	44.4
	42.7
	69.9
	0.9
	4.0

	All sectors
	46.9
	29.1
	61.6
	1.9
	4.1
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When asked why a computer was not available at home, a majority of the households reported that there is no need of a computer at home. Demographic characteristics of the household members of these households and heads of these households were analyzed. There is no difference in sex composition of the household population of these households but more female headed households indicated computers were not required compared to male headed households.

There is a clear relationship between the level of educational attainment of household members and households indicated that computers were not required. The corresponding percentages for the heads of households were 65.1% and 30.9% respectively.

Technology has become an important factor to the development of the economies.  For example, the achievements that Singapore has made over the years in the advancement of ICT is attributed to the vision and drive of early pioneers far back in the 1980s in recognizing the importance of technology to the development of the economy. Singapore’s key economic sectors continue to be in manufacturing, construction, utilities, wholesale and retail trade, hotels and restaurants, transport and communications, financial services, and business services. Its GDP was S$159.1 billion in 2003, with a per-capita GDP of S$38,023 (US$1 = S$1.70). (http://www.digital-review.org/05_Singapore.htm). In Singapore’s ICT sector, computer ownership in households grew from 63.9 percent in 2001 to 73.7 percent in 2003. Computers are increasingly seen as a necessity in the home, rather than luxury items, especially for families with school-going children. In 2003, 64.4 percent of homes had Internet access.  

	Table 15: Percentage of heads of households of 5 - 69 years who are in households indicated computers were not required by sex,  educational attainment, and language literacy: 2006/2007

	

	Sex/Educational attainment/Language literacy
	%

	

	Sex
	Male
	
	53.3

	 
	Female
	
	58.5

	Educational attainment
	No schooling
	
	65.1

	 
	Below grade 5
	
	63.2

	 
	Grade 5 - 10
	
	58.0

	 
	G. C. E (O/L)
	
	44.5

	 
	G. C. E. (A/L) or above
	
	30.9

	Language literacy
	Sinhala
	
	52.6

	 
	Tamil
	
	53.8

	 
	English
	
	32.3
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4.2.13: Methods of meeting needs requiring use of a computer
If there is no computer at home, it was asked how the household members got the work that requires a computer, done during the last 12 months. It was asked to identify three options most relevant to them out of 6 given options namely by ‘Another person’s home’, ‘Commercial computer access facility’, ‘Government computer access facility’, ‘Place of work/education’ etc., ‘Such a need was not there’ and ‘other’. 

As stated before nearly 62% of the households indicated that they didn’t want a computer at home. This means that they did not have any tasks to be carried out that which required using  a computer. Falling on the same line, overwhelming majority (74.6%) of these households said that they did not have any work to be done which required a computer at home. Service provided by the commercial computer facility providers such as internet café’s has been used by 17.5% of households and nearly 7% of the household members have said that they used the computers available in their educational/work places (Table 16),

	Table 16: Percentage of households without computers according to how they managed the need of  using a computer during the past 12 months by province, district and sector: 2006/2007

	

	Province/District/Sector
	Computers at another persons’ home
	Commercial service provider
	Services provided by government centers
	Computers of work/ places of education
	Not needed
	Other

	

	Province
	Western
	5.2
	18.9
	0.5
	10.4
	68.0
	0.7

	 
	Central
	2.6
	18.1
	0.7
	6.0
	75.9
	0.3

	 
	Southern
	5.8
	18.3
	1.1
	5.9
	75.8
	0.9

	 
	Eastern
	7.5
	21.3
	0.7
	6.0
	73.4
	0.8

	 
	North Western
	2.9
	16.8
	0.8
	5.5
	76.2
	0.9

	 
	North Central
	2.5
	17.0
	0.5
	5.3
	77.5
	0.5

	 
	Uva
	2.4
	15.6
	0.9
	4.3
	79.4
	0.3

	 
	Sabaragamuwa
	2.3
	13.6
	1.4
	4.3
	81.4
	0.7

	All provinces
	4.0
	17.5
	0.8
	6.8
	74.6
	0.6

	District
	Colombo
	4.3
	17.9
	0.6
	11.9
	68.5
	0.9

	 
	Gampaha
	5.7
	22.6
	0.3
	10.1
	63.8
	0.4

	 
	Kalutara
	5.9
	12.9
	0.6
	8.6
	75.9
	0.8

	 
	Kandy
	2.9
	22.2
	0.6
	7.6
	69.4
	0.3

	 
	Matale
	3.3
	14.5
	0.4
	4.6
	79.1
	0.6

	 
	Nuwara Eliya
	1.6
	12.9
	1.1
	4.0
	85.8
	0.3

	 
	Galle
	8.9
	20.3
	0.9
	5.1
	76.1
	0.6

	 
	Matara
	3.2
	13.4
	0.4
	5.6
	79.1
	1.5

	 
	Hambantota
	3.7
	20.9
	2.2
	7.7
	71.3
	0.6

	 
	Batticaloa
	11.5
	18.8
	0.8
	6.6
	78.4
	0.8

	 
	Ampara
	4.6
	23.2
	0.7
	5.6
	69.6
	0.8

	 
	Kurunegala
	3.3
	18.2
	1.1
	6.5
	73.8
	0.7

	 
	Puttalam
	1.9
	13.5
	0.2
	3.1
	81.9
	1.1

	 
	Anuradhapura
	2.2
	16.4
	0.6
	5.8
	77.6
	0.7

	 
	Polonnaruwa
	3.1
	18.1
	0.4
	4.4
	77.3
	0.2

	 
	Badulla
	2.3
	13.8
	1.3
	3.6
	80.7
	0.3

	 
	Monaragala
	2.6
	18.6
	0.2
	5.4
	77.3
	0.2

	 
	Ratnapura
	1.9
	11.5
	2.1
	3.6
	83.6
	0.9

	 
	Kegalle
	2.9
	16.5
	0.4
	5.3
	78.3
	0.4

	All districts
	4.0
	17.5
	0.8
	6.8
	74.6
	0.6

	Sector
	Urban
	6.2
	22.0
	0.6
	8.9
	66.7
	0.8

	 
	Rural
	3.9
	17.7
	0.8
	6.8
	74.7
	0.6

	 
	Estate
	1.2
	5.4
	0.6
	2.2
	92.2
	0.6

	All sectors
	4.0
	17.5
	0.8
	6.8
	74.6
	0.6
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4.2.14: Distance to the nearest computer access point   

From the households that did not posses a computer, it was asked what the distance to the nearest place from where computer facilities could be obtained.

On an average, nearly one fifth of the households said that they have access to a place from where services of using a computer could be obtained with in 1km from their homes (Table 17). Percentages corresponding to ‘1 - 3 km’, ‘3 - 6 km’ and more than ‘6 km’ were 21.0%, 16.4% and 23.0% respectively. About one fifth of the households indicated that their members do not aware about the distance to such centers.

Ideally there should be computer resource centers located in proximity to households. In addition to the private sector, government is in the process of establishing computer resource centers all over the country. A large number of such canters have already been setup. Considerably large percentage of households (23.0%) have said that they have to travel more than ‘6 km’ to get this facility.

About 40% of the households in Uva and North Central Provinces reported to have to travel more than ‘6 km’ to get this facility. Only  3.7% of the households in the Colombo district said that they have to travel more than ‘6 km’ while this percentage is as high as 46% for the Badulla District.

Computer resource centers are setup not only by the private sector but also by the government. There are many such centers operated by the private sector in the urban areas than rural areas. According to the finding of the study only 3.9% of the household in the urban sector indicated that they need to travel more than ‘6 km’ to get the services of using a computer while this percentage is as high as 30.4% for the estate areas (Table 17).
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	Table 17: Percentage of households without computers according to the distance to the nearest computer access point by province, district and sector: 2006/2007

	

	Province/District/Sector
	Less than 1km
	1 - 3 km
	3 - 6 km
	More than 6 km
	Not known
	Total

	

	Province
	Western
	37.0
	27.9
	12.9
	9.7
	12.5
	100.0

	 
	Central
	16.4
	17.9
	16.7
	26.3
	22.8
	100.0

	 
	Southern
	10.9
	24.4
	24.0
	20.4
	20.3
	100.0

	 
	Eastern
	32.7
	19.8
	12.2
	9.6
	25.7
	100.0

	 
	North Western
	12.0
	20.1
	18.9
	29.1
	19.9
	100.0

	 
	North Central
	8.5
	7.9
	11.2
	39.3
	33.1
	100.0

	 
	Uva
	7.6
	15.3
	12.3
	40.5
	24.3
	100.0

	 
	Sabaragamuwa
	7.4
	17.1
	20.1
	30.8
	24.7
	100.0

	All provinces
	19.2
	21.0
	16.4
	23.0
	20.4
	100.0

	District
	Colombo
	51.3
	28.6
	7.1
	3.7
	9.3
	100.0

	 
	Gampaha
	33.0
	28.5
	13.3
	9.5
	15.7
	100.0

	 
	Kalutara
	19.3
	25.4
	22.7
	21.2
	11.3
	100.0

	 
	Kandy
	20.9
	22.3
	17.6
	18.6
	20.7
	100.0

	 
	Matale
	10.1
	16.5
	19.5
	30.1
	23.8
	100.0

	 
	Nuwara Eliya
	11.9
	10.8
	13.5
	37.9
	25.9
	100.0

	 
	Galle
	10.2
	30.7
	26.8
	10.9
	21.3
	100.0

	 
	Matara
	15.5
	20.4
	19.6
	28.5
	16.0
	100.0

	 
	Hambantota
	6.6
	18.4
	24.5
	26.6
	23.9
	100.0

	 
	Batticaloa
	30.6
	17.1
	13.4
	3.9
	34.9
	100.0

	 
	Ampara
	34.2
	21.8
	11.3
	13.9
	18.9
	100.0

	 
	Kurunegala
	9.7
	17.4
	20.4
	32.0
	20.5
	100.0

	 
	Puttalam
	17.4
	26.3
	15.4
	22.5
	18.3
	100.0

	 
	Anuradhapura
	8.3
	7.4
	11.9
	39.8
	32.6
	100.0

	 
	Polonnaruwa
	9.0
	8.7
	9.9
	38.4
	33.9
	100.0

	 
	Badulla
	7.8
	15.6
	10.0
	45.6
	21.0
	100.0

	 
	Monaragala
	7.2
	14.7
	16.2
	32.1
	29.8
	100.0

	 
	Ratnapura
	9.4
	19.7
	18.1
	29.7
	23.1
	100.0

	 
	Kegalle
	4.8
	13.5
	22.6
	32.3
	26.8
	100.0

	All districts
	19.2
	21.0
	16.4
	23.0
	20.4
	100.0

	Sector
	Urban
	50.2
	24.6
	7.3
	3.9
	14.0
	100.0

	 
	Rural
	15.5
	21.0
	18.1
	25.4
	19.9
	100.0

	 
	Estate
	4.5
	11.5
	11.2
	30.4
	42.3
	100.0

	All sectors
	19.2
	21.0
	16.4
	23.0
	20.4
	100.0
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4.2.15: Distance to the nearest e-mail/internet access point
To provide e-mail and internet services not only computers but also telephone connection is required. Also rental for e-mail/internet service has to be paid by the operators of the computer resource centers. Therefore, some operators provide only computer facilities while others provide both computer and e-mail/internet facilities. Table 18 provides percentage of households by the distance to the nearest computer resource center from which e-mail/internet facilities could be obtained. Nearly one fourth of the households indicated that they need to travel more than ‘6 km’ to find a place for obtaining e-mail/internet services. As for the computer facilities, e-mail/internet services are also more available in urban sector compared to rural and estate sectors.   
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	Table 18: Percentage of households without computers according to the distance to the nearest internet/e-mail access point by province, district and sector: 2006/2007

	

	Province/District/Sector
	Less than 1km
	1 - 3 km
	3 - 6 km
	More than 6 km
	Not known
	Total

	

	Province
	Western
	33.7
	27.6
	13.2
	9.9
	15.6
	100.0

	 
	Central
	14.4
	14.9
	15.3
	27.1
	28.2
	100.0

	 
	Southern
	9.3
	21.9
	24.4
	22.1
	22.2
	100.0

	 
	Eastern
	27.2
	21.5
	11.8
	9.2
	30.3
	100.0

	 
	North Western
	10.6
	17.1
	16.8
	31.2
	24.3
	100.0

	 
	North Central
	6.4
	6.3
	10.8
	31.9
	44.6
	100.0

	 
	Uva
	5.2
	12.5
	10.2
	44.7
	27.4
	100.0

	 
	Sabaragamuwa
	6.2
	14.2
	18.8
	30.7
	30.1
	100.0

	All provinces
	16.8
	19.1
	15.7
	23.6
	24.9
	100.0

	District
	Colombo
	49.1
	28.8
	7.7
	3.8
	10.7
	100.0

	 
	Gampaha
	28.2
	26.3
	15.4
	9.7
	20.3
	100.0

	 
	Kalutara
	15.4
	28.0
	19.2
	23.2
	14.1
	100.0

	 
	Kandy
	18.7
	18.8
	16.4
	20.3
	25.7
	100.0

	 
	Matale
	8.3
	10.4
	18.5
	31.8
	31.1
	100.0

	 
	Nuwara Eliya
	10.6
	10.8
	11.6
	36.1
	31.0
	100.0

	 
	Galle
	8.7
	27.8
	26.6
	12.6
	24.3
	100.0

	 
	Matara
	13.2
	18.0
	21.0
	31.7
	16.1
	100.0

	 
	Hambantota
	5.7
	16.9
	24.9
	26.4
	26.1
	100.0

	 
	Batticaloa
	29.3
	18.7
	12.5
	3.4
	36.1
	100.0

	 
	Ampara
	25.7
	23.5
	11.3
	13.5
	26.0
	100.0

	 
	Kurunegala
	8.1
	14.0
	18.9
	33.8
	25.3
	100.0

	 
	Puttalam
	16.3
	24.4
	11.8
	25.4
	22.1
	100.0

	 
	Anuradhapura
	6.7
	7.5
	11.8
	35.0
	39.0
	100.0

	 
	Polonnaruwa
	5.7
	3.9
	8.8
	26.1
	55.4
	100.0

	 
	Badulla
	6.0
	13.6
	9.6
	48.8
	22.0
	100.0

	 
	Monaragala
	3.9
	10.7
	11.1
	37.7
	36.5
	100.0

	 
	Ratnapura
	8.6
	17.7
	17.4
	30.1
	26.3
	100.0

	 
	Kegalle
	3.0
	9.5
	20.7
	31.5
	35.3
	100.0

	All districts
	16.8
	19.1
	15.7
	23.6
	24.9
	100.0

	Sector
	Urban
	45.5
	24.5
	7.2
	3.9
	18.9
	100.0

	 
	Rural
	13.3
	18.9
	17.4
	26.1
	24.3
	100.0

	 
	Estate
	4.2
	9.2
	10.2
	30.0
	46.5
	100.0

	All sectors
	16.8
	19.1
	15.7
	23.6
	24.9
	100.0
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4.2.16: Expected uses of home computers    

Computers are not available in about 92% of households. From the households those who did not have computers it was asked for what purpose they would mainly use it, if a computer was acquired. They were asked to identify three most relevant purposes out of 10 given purposes. Majority (33.0%) of households indicated that they would use it for ‘educational activities’ and 15.0% indicated that the main use would be ‘Leisure activities’. Less than 5% indicated that they would use computers for using ‘email’ and ‘internet’ (Table 19). 
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	Table 19: Percentage of households without computers according to what purpose  computers would be used mostly, if acquired  by province, district and sector: 2006/2007

	

	Province/District/Sector
	Educational activities
	Business
	Leisure activities
	e-mails
	Internet
	Office work
	Other

	

	Province
	Western
	30.4
	4.6
	10.7
	3.9
	4.9
	3.1
	1.4

	 
	Central
	40.3
	5.6
	14.6
	4.4
	4.6
	1.3
	0.5

	 
	Southern
	39.4
	5.6
	19.1
	5.8
	7.2
	2.2
	0.3

	 
	Eastern
	55.6
	23.6
	37.3
	14.6
	10.3
	5.5
	2.5

	 
	North Western
	28.6
	4.1
	13.6
	3.5
	5.5
	2.8
	0.4

	 
	North Central
	27.0
	8.0
	14.0
	2.6
	2.5
	1.0
	0.1

	 
	Uva
	29.7
	5.9
	17.1
	3.3
	4.8
	2.4
	0.4

	 
	Sabaragamuwa
	24.4
	5.1
	12.1
	3.8
	4.6
	1.0
	0.8

	All provinces
	33.0
	6.1
	15.0
	4.5
	5.3
	2.4
	0.8

	District
	Colombo
	34.7
	4.4
	12.5
	4.1
	6.6
	3.8
	0.6

	 
	Gampaha
	31.7
	5.8
	9.9
	4.0
	3.9
	3.1
	2.6

	 
	Kalutara
	20.5
	2.5
	9.6
	3.3
	4.3
	1.9
	0.2

	 
	Kandy
	45.2
	6.3
	13.8
	2.1
	2.0
	1.1
	0.2

	 
	Matale
	19.1
	2.4
	9.6
	1.0
	1.3
	1.0
	0.4

	 
	Nuwara Eliya
	44.0
	6.1
	18.9
	10.7
	11.6
	1.8
	1.0

	 
	Galle
	46.6
	7.1
	19.6
	9.3
	11.5
	1.1
	0.5

	 
	Matara
	32.7
	4.8
	16.5
	2.0
	3.8
	2.2
	0.0 

	 
	Hambantota
	35.1
	4.0
	21.5
	4.3
	3.9
	4.0
	0.3

	 
	Batticaloa
	52.9
	21.3
	31.7
	7.9
	5.2
	6.5
	2.4

	 
	Ampara
	57.7
	25.3
	41.5
	19.6
	14.1
	4.8
	2.5

	 
	Kurunegala
	28.4
	3.5
	12.4
	3.2
	5.5
	3.4
	0.4

	 
	Puttalam
	29.2
	5.4
	16.5
	4.2
	5.6
	1.7
	0.3

	 
	Anuradhapura
	24.5
	10.8
	9.8
	2.9
	2.4
	0.9
	0.0 

	 
	Polonnaruwa
	31.8
	2.5
	21.9
	2.1
	2.7
	1.1
	0.2

	 
	Badulla
	34.5
	7.4
	19.0
	4.1
	6.2
	2.5
	0.4

	 
	Monaragala
	21.8
	3.3
	14.0
	1.9
	2.5
	2.4
	0.5

	 
	Ratnapura
	21.3
	6.0
	11.7
	2.7
	3.5
	0.8
	1.4

	 
	Kegalle
	28.6
	3.9
	12.7
	5.3
	6.2
	1.2
	0.0 

	All districts
	33.0
	6.1
	15.0
	4.5
	5.3
	2.4
	0.8

	Sector
	Urban
	32.8
	8.8
	17.1
	5.1
	5.0
	2.6
	0.8

	 
	Rural
	33.2
	5.9
	14.9
	4.4
	5.4
	2.5
	0.8

	 
	Estate
	29.2
	3.9
	11.2
	5.8
	6.1
	0.7
	1.1

	All sectors
	33.0
	6.1
	15.0
	4.5
	5.3
	2.4
	0.8


4.3: e-readiness of household population

In order to reap the benefits of the information age, citizens should be computer literate. An attempt was made in this survey to find out the extent to which Sri Lankan household population is ready for using ICT correctly. Computer awareness, Computer literacy, frequency of using e-mail and internet are some of the indicators that could be used to assess the e-readiness of the population.
4.3.1: Computer Awareness

Those who are aware about computers are the ones likely to be computer literate. Therefore, improving computer awareness helps to improve computer literacy and opportunities for citizens to reap benefits of this technology. In this study a person was considered as aware about computers if he/she knows at least one or uses of computers. On the average, 37.1% of the population in the age group of 5 - 69 years were aware about computers. Across provinces, computer awareness was highest (47.9%) in the Western Province followed by the Southern Province (43.2%). The Uva Province reported to have the lowest of computer awareness of 22.3%. Among the districts, Colombo district reported the highest computer literacy of 56.5%. Estate population is relatively high in Nuwara Eliya district and possibly they are lacking opportunities to be aware about ICT technology. May be due to this, the lowest computer awareness of 12.4% was reported from the Nuwara Eliya district (Table 20).
There is a significant difference in computer awareness across sectors and this is generally described as digital divide. Opportunities are generally more in urban areas compared to rural and estate areas. Conforming to this, highest (47.4%) computer awareness was reported for urban sector households and lowest (10.3%) awareness was reported for estate sector households.

4.3.2: Computer Literacy

The government is making all efforts to pass the benefits of ICT to the citizens. One of the approaches that have been planned by the government is to provide all government services at the door step of citizens by means of e-services. The intended objectives of these efforts cannot be achieved if the citizens are not computer literate. Therefore, it is very important to assess the computer literacy at regular intervals. Basically computer literacy is defined as the ability to use computers. But different countries use different definitions depending on the degree of development in ICT. For the purpose of this study, a person was considered as computer literate if he/she can do something using a computer. Type of work was not specified. For example a child aged 5 years who can play a game using computer was identified as a computer literate person. 

Almost one fourth of the population in the age group of 5 - 69 years of the Western Province can do something using a computer. Computer literacy of the Western province was 23.2% and it was the highest level of computer literacy across the provinces. The lowest computer literacy of less that 10% was reported by North Central and Uva Provinces.
There is a significant variation in computer literacy across the districts as expected. In highly urbanized districts such as Colombo, Gampaha, Kandy etc. the computer literacy was higher compared to other districts. The highest (29.5%) computer literacy was reported for Colombo district followed by Gampaha district (20.3%). Monaragala has been identified as the poorest district. Falling in the same line, computer literacy was also found to be the lowest (6.6%) in the Monaragala district (Table 20).
As observed in the computer awareness, computer literacy is also highest (25.1%) in urban areas and lowest (4.3%) in estate areas. Reported computer literacy for rural areas was 15.1%.

Some countries use the ability to use software in measuring computer literacy. In this study it was asked whether the household members could use at least two software packages. It was found, on the average, 11.4% of the population in the age group of 5 – 69 years can use at least two software packages.
The highest (17.8%) percentage of ability to use two software packages was reported from the Western province. This was followed by 10.6% in the Central province. Only 5.8% of those in the age group of 5 - 69 years of Uva province can use two software packages.

Across districts ability to use two software packages vary from 23.7% in Colombo district to 3.5% in the Monaragala district.  There is a very high variation across sectors with respect to this indicator as well. About 19% of those in the urban sector can use two software packages and this percentage for estate sector was only 2.8%. 

	Table 20: Percentage of household population of 5 - 69 years who are aware about computers, computer literate and able to use at least two different software packages by province, district and sector: 2004 and 2006/2007

	

	Province/District/Sector
	Computer awareness
	Computer literacy
	Able to use at least 2 software packages – 2006/2007

	
	2004
	2006/2007
	2004
	2006/2007
	

	

	Province
	Western
	24.6
	47.9
	15.3
	23.2
	17.8

	 
	Central
	20.2
	31.0
	9.3
	14.8
	10.6

	 
	Southern
	19.7
	43.2
	9.7
	15.6
	9.3

	 
	Eastern
	12.1
	31.5
	7.3
	11.4
	8.7

	 
	North Western
	17.8
	31.8
	7.6
	12.6
	8.9

	 
	North Central
	16.0
	27.5
	5.0
	8.9
	6.4

	 
	Uva
	8.4
	22.3
	5.1
	9.9
	5.8

	 
	Sabaragamuwa
	13.1
	30.2
	6.9
	12.3
	7.6

	All provinces
	18.2
	37.1
	9.7
	16.1
	11.4

	District
	Colombo
	31.9
	56.5
	20.1
	29.5
	23.7

	 
	Gampaha
	20.0
	43.3
	13.7
	20.3
	14.8

	 
	Kalutara
	22.7
	39.4
	11.4
	15.9
	11.7

	 
	Kandy
	29.1
	41.4
	12.2
	18.3
	13.9

	 
	Matale
	20.0
	26.5
	8.8
	13.9
	7.0

	 
	Nuwara Eliya
	4.7
	12.4
	4.6
	8.1
	5.8

	 
	Galle
	18.3
	39.4
	9.4
	15.4
	9.2

	 
	Matara
	25.0
	52.7
	11.1
	17.0
	9.5

	 
	Hambantota
	14.0
	37.8
	7.8
	14.2
	8.9

	 
	Batticaloa
	6.5
	20.1
	5.3
	10.5
	7.6

	 
	Ampara
	19.2
	39.8
	8.6
	12.1
	9.4

	 
	Kurunegala
	22.3
	35.6
	8.6
	13.6
	9.7

	 
	Puttalam
	8.7
	23.7
	5.5
	10.4
	7.4

	 
	Anuradhapura
	20.0
	33.6
	4.1
	9.6
	6.5

	 
	Polonnaruwa
	8.0
	15.6
	6.7
	7.5
	6.2

	 
	Badulla
	9.1
	20.6
	6.1
	11.9
	7.2

	 
	Monaragala
	7.0
	25.2
	3.1
	6.6
	3.5

	 
	Ratnapura
	12.7
	29.8
	6.3
	12.3
	7.3

	 
	Kegalle
	13.5
	30.8
	7.6
	12.2
	7.9

	All districts
	18.2
	37.1
	9.7
	16.1
	11.4

	Sector
	Urban
	-
	47.4
	-
	25.1
	19.0

	 
	Rural
	-
	36.9
	-
	15.1
	10.5

	 
	Estate
	-
	10.3
	-
	4.3
	2.8

	All sectors
	18.2
	37.1
	9.7
	16.1
	11.4

	

	- Not available due to either data not collected or differences in definitions
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[image: image49.emf]Fig. 45: Percentage of computer literate population

by district: 2004 and 2006/2007
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[image: image51.emf]Fig. 47: Percentage of household population of 5 - 69 years who are 

aware about computers, computer literate and able to use at least 

two software packages by district - 2006/2007
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[image: image52.emf]Fig. 48: Percentages of household population  who are aware about 

computers, computer literate and able to use at least

two software packages by sector - 2006/2007
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4.3.3: Variation in computer awareness by demographic factors 

The difference of computer awareness between males (38.3%) and females (36.0%) is very marginal. Young compared to adults are more exposed to new technologies and have lot of opportunities to learn these technologies. Possibly due to this, only 19.1% of people in the age group of 55 – 69 years have computer awareness which is low compared to computer awareness level of 64.7% of people in the age group of 17 - 20 years (Table 21).

There is a clear relationship between educational attainment and computer awareness. Higher the level of educational attainment, higher is the level of computer awareness. Only 2.7% of population in the age group of 5 - 69 years with educational attainment of ‘No schooling’ are aware about computers while almost 79.9% of people in the same age group who have passed G.C.E. (A/L) or above are aware about computers.
Still most of the study materials on ICT, software etc. are available in English language. To study the relationship between computer literacy and language literacy, computer literacy was estimated for Sinhala, Tamil and English language literate people in the age group of 5 - 69 years. Computer literacy was found to be highest (78.8%) for those who are literate in English language.

4.3.4: Variation in computer literacy by demographic factors
As noted for computer awareness, the difference in computer literacy between males (17.2%) and females (15.0%) is relatively low. The computer literacy is highest among youth in the age group of 17 - 20 years compared to other age groups. Possibly, due to not having opportunities during the young ages, the adults in the age group of 55 - 69 years reported the lowest computer literacy of 3.6% (Table 21).
As expected, the pattern between computer literacy and level of educational attainment is very clear: higher the educational attainment higher is the computer literacy. Only 0.9% of population in the ‘no schooling category’ is computer literate and little over half of the population with G.C.E. (A/L) or above qualifications are computer literate.

Again, it can be clearly seen that there is a positive relationship between literacy in English language and computer literacy. As could be seen from Table 21, computer literacy is highest (53.9%) among those who are literate in English language. 
	Table 21: Percentage of household population of 5 - 69 years who are aware about computers, computer literate and able to use at least two software packages by sex, age, educational attainment, and literacy in languages: 2006/2007

	

	Sex/Age group/
Educational attainment/
Language literacy
	Computer awareness
	Computer literacy
	Able to use at least 2 software packages

	

	Sex
	Male
	38.3
	17.2
	12.2

	 
	Female
	36.0
	15.0
	10.7

	Age group (years)
	5 - 10
	18.5
	8.7
	3.2

	 
	10 - 17
	55.1
	32.9
	20.7

	 
	17 - 20
	64.7
	40.2
	31.0

	 
	20 - 30
	50.3
	24.2
	19.7

	 
	30 - 45
	35.8
	10.8
	8.3

	 
	45 - 55
	26.1
	6.4
	4.9

	 
	55 - 69
	19.1
	3.6
	2.5

	Educational attainment
	No schooling
	2.7
	0.9
	0.2

	 
	Below grade 5
	13.5
	4.9
	1.9

	 
	Grade 5 - 10
	32.9
	10.3
	6.1

	 
	G. C. E (O/L)
	59.4
	26.0
	19.5

	 
	G. C. E. (A/L) or above
	79.9
	53.4
	45.2

	Language literacy
	Sinhala
	44.5
	19.3
	14.0

	 
	Tamil
	33.3
	16.4
	12.2

	 
	English
	78.8
	53.9
	44.5
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4.3.5: Method of obtaining computer knowledge

Ability to use computers can be obtained by various means such as by following a course/programme offered by ‘Commercial training centers’, ‘Places of education’ etc. Table 22 shows percentage of household population in the age group of 5 - 69 years who are computer literate according to the method of acquiring the ability to use computers.

The majority (45.7%) have obtained this ability by following programmes offered by ‘Commercial training centers’. Training provided by ‘places of education’ has been the mode for 32.6%. On the job training has been given as a method by 15.0%. Percentage corresponding to ‘government training centers’ is relatively low and it stands at 6.6%.
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	Table 22: Percentage of household population of 5 - 69 years according to how they obtained computer knowledge  by province, district and sector: 2006/2007

	

	Province/District/Sector
	Commercial training facility
	Places of education
	Government training facility
	On the job training
	Place of work
	Family members
	Another person
	Self studies
	Other

	

	Province
	Western
	46.1
	29.0
	4.5
	21.4
	9.7
	12.5
	10.8
	19.2
	0.8

	 
	Central
	47.7
	34.9
	6.5
	8.2
	5.2
	10.0
	10.6
	13.0
	0.9

	 
	Southern
	41.5
	38.8
	7.0
	10.5
	4.6
	9.2
	10.6
	9.5
	1.7

	 
	Eastern
	51.8
	34.0
	6.7
	7.5
	8.9
	15.1
	18.9
	15.2
	1.6

	 
	North Western
	48.9
	28.8
	5.4
	10.5
	6.6
	8.3
	14.1
	9.2
	1.5

	 
	North Central
	48.0
	37.0
	14.8
	14.2
	6.0
	8.9
	16.5
	10.2
	2.5

	 
	Uva
	40.7
	35.0
	16.4
	7.3
	6.0
	6.3
	13.0
	5.9
	1.2

	 
	Sabaragamuwa
	42.2
	40.3
	10.3
	10.2
	5.3
	7.5
	9.6
	7.4
	0.8

	All provinces
	45.7
	32.6
	6.6
	15.0
	7.5
	10.6
	11.6
	14.1
	1.1

	District
	Colombo
	46.7
	31.2
	3.3
	24.9
	10.9
	14.6
	10.9
	24.3
	0.7

	 
	Gampaha
	43.6
	25.2
	5.0
	18.8
	8.3
	9.0
	11.2
	15.2
	0.8

	 
	Kalutara
	50.2
	30.6
	8.3
	14.8
	9.1
	13.1
	9.4
	10.5
	0.9

	 
	Kandy
	47.6
	37.0
	6.3
	7.5
	5.0
	8.8
	11.5
	14.9
	0.9

	 
	Matale
	43.0
	27.2
	6.2
	11.6
	5.8
	14.8
	13.5
	8.4
	0.6

	 
	Nuwara Eliya
	52.8
	33.4
	8.1
	7.6
	5.3
	10.7
	3.9
	9.2
	1.2

	 
	Galle
	42.2
	39.4
	6.7
	10.5
	4.3
	8.7
	11.2
	13.4
	1.9

	 
	Matara
	36.7
	38.1
	5.2
	11.0
	5.3
	11.0
	9.1
	8.1
	2.2

	 
	Hambantota
	47.8
	38.9
	10.7
	9.9
	4.3
	7.1
	11.9
	3.8
	0.4

	 
	Batticaloa
	55.5
	27.0
	6.1
	9.7
	13.3
	19.3
	26.6
	19.2
	2.8

	 
	Ampara
	49.4
	38.4
	7.1
	6.1
	6.1
	12.5
	14.0
	12.6
	0.8

	 
	Kurunegala
	45.6
	28.8
	5.0
	12.1
	7.9
	8.4
	15.0
	11.1
	1.4

	 
	Puttalam
	58.1
	28.8
	6.3
	6.1
	2.8
	8.1
	11.5
	3.9
	1.7

	 
	Anuradhapura
	44.5
	37.1
	16.7
	13.5
	6.0
	7.6
	17.3
	12.2
	2.1

	 
	Polonnaruwa
	56.7
	36.7
	10.0
	16.1
	6.0
	12.2
	14.5
	5.2
	3.4

	 
	Badulla
	42.3
	39.4
	13.3
	7.6
	6.6
	7.3
	14.7
	6.6
	1.6

	 
	Monaragala
	35.5
	21.8
	25.7
	6.7
	4.3
	3.4
	7.7
	3.6
	0.0

	 
	Ratnapura
	40.8
	41.5
	13.1
	10.4
	6.4
	7.1
	10.6
	8.7
	1.0

	 
	Kegalle
	44.1
	38.7
	6.5
	9.9
	3.8
	8.1
	8.1
	5.5
	0.6

	All districts
	45.7
	32.6
	6.6
	15.0
	7.5
	10.6
	11.6
	14.1
	1.1

	Sector
	Urban
	48.7
	30.0
	4.1
	17.6
	8.7
	13.8
	10.8
	16.9
	0.6

	 
	Rural
	44.5
	33.5
	7.4
	14.3
	7.2
	9.7
	11.9
	13.4
	1.2

	 
	Estate
	59.3
	29.8
	5.3
	6.7
	5.6
	4.9
	5.2
	6.5
	1.8

	All sectors
	45.7
	32.6
	6.6
	15.0
	7.5
	10.6
	11.6
	14.1
	1.1


	Table 23: Percentage of household population of 5 - 69 years according to how they obtained computer knowledge by sex, age, educational attainment and language literacy: 2006/2007

	

	Sex/Age group/
Educational attainment/
Language literacy
	Commercial training center
	Places of education
	Government training institutes
	On the job training
	Work places
	Family members
	At another persons
	Self studies
	Other

	

	Sex
	Male
	42.7
	30.6
	5.9
	17.9
	8.5
	9.9
	15.0
	17.3
	1.2

	 
	Female
	48.8
	34.8
	7.4
	11.9
	6.4
	11.3
	8.0
	10.8
	1.0

	Age group (years)
	5 - 10
	19.5
	41.5
	0.8
	0.0
	0.0
	23.9
	14.7
	7.3
	0.5

	 
	10 - 17
	40.4
	56.1
	3.1
	0.2
	0.2
	9.2
	11.9
	8.3
	1.0

	 
	17 - 20
	57.5
	41.8
	7.5
	3.2
	1.1
	9.0
	12.5
	13.5
	1.2

	 
	20 - 30
	65.7
	21.0
	10.6
	19.7
	8.0
	7.7
	10.1
	15.9
	1.2

	 
	30 - 45
	37.7
	12.6
	7.5
	36.2
	19.5
	9.5
	12.5
	20.8
	1.0

	 
	45 - 55
	18.7
	6.7
	8.2
	41.9
	23.8
	14.7
	9.5
	22.0
	2.0

	 
	55 - 69
	15.5
	6.2
	5.9
	35.5
	23.0
	27.6
	9.6
	21.8
	0.0

	Educational attainment
	No schooling
	17.8
	8.7
	0.0
	0.0
	0.0
	42.0
	15.4
	0.0
	0.0

	 
	Below grade 5
	18.9
	42.0
	1.0
	0.6
	0.5
	23.3
	14.2
	7.3
	0.6

	 
	Grade 5 - 10
	36.5
	44.4
	3.8
	4.3
	1.3
	9.6
	13.3
	8.9
	1.2

	 
	G. C. E (O/L)
	48.1
	30.4
	6.0
	12.9
	6.7
	11.1
	12.2
	14.4
	1.1

	 
	G. C. E. (A/L) or above
	56.3
	22.7
	10.4
	27.8
	14.5
	9.0
	9.3
	19.5
	1.1

	Language literacy
	Sinhala
	46.1
	32.4
	7.2
	16.3
	8.0
	9.7
	11.2
	14.5
	1.1

	 
	Tamil
	52.4
	28.3
	4.8
	10.2
	6.7
	11.8
	12.5
	12.7
	1.2

	 
	English
	51.9
	28.9
	8.0
	22.7
	11.9
	11.4
	11.1
	20.0
	1.1


4.3.6: Computer courses followed

It was asked from the computer literate respondents what computer courses they had followed. Overwhelming majority of 71.0% said they followed courses on ‘word processing’ and this percentage is several times higher than that of any other software course (Table 24).  Percentages corresponding to ‘spreadsheets’ and ‘presentations’ were 44.7% and 25.4% respectively. This means that majority of respondents have followed courses on basic software such as ‘word processing’, ‘spreadsheets’, ‘presentation’ etc. Only a very low percentage have followed more specific software courses such as  ‘statistical’ (3.6%), ‘web designing’ (2.9%), ‘database management’ (5.4%), ‘project management’ (1.4%) and ‘networking’ (1.9%). This is the picture at overall level. But as could be seen from Table 25, a considerably high percentage of those who are in young ages and with higher level of educational attainments have followed more specific software courses such as ‘web designing’, ‘data base management’, ‘networking’ etc.
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	Table 24: Percentage of computer literate population of 5 - 69 years according to
 computer courses followed by province, district and sector: 2006/2007

	

	Province/District/Sector
	Word processing
	Spreadsheets
	Presentation
	e-mail
	Internet
	Statistical
	Graphics
	Web designing
	Database management
	Project management
	Networking
	Software for children
	Other

	

	Province
	Western
	77.1
	55.8
	32.8
	27.6
	25.7
	4.0
	13.6
	3.0
	5.5
	1.8
	2.0
	9.6
	8.8

	
	Central
	73.9
	43.3
	23.6
	11.8
	10.3
	2.7
	11.4
	3.3
	5.0
	1.0
	1.6
	20.9
	5.6

	
	Southern
	60.6
	35.6
	13.1
	10.0
	8.1
	2.9
	11.4
	1.8
	3.6
	0.6
	1.4
	17.0
	21.2

	
	Eastern
	79.2
	53.3
	28.8
	21.7
	16.6
	4.7
	9.9
	5.5
	7.1
	1.0
	4.2
	6.2
	10.8

	
	North Western
	65.2
	30.6
	18.0
	14.4
	12.1
	2.1
	9.5
	2.1
	6.2
	0.7
	2.2
	21.6
	9.5

	
	North Central
	62.8
	30.4
	24.3
	13.6
	9.1
	4.7
	10.5
	3.2
	8.6
	2.3
	2.3
	19.1
	15.3

	
	Uva
	63.9
	31.2
	20.6
	11.2
	7.2
	3.6
	9.1
	2.7
	6.1
	1.9
	1.5
	24.8
	10.0

	
	Sabaragamuwa
	61.3
	28.4
	17.2
	8.5
	7.4
	5.0
	11.7
	3.8
	4.9
	1.3
	1.4
	20.7
	16.1

	All provinces
	71.0
	44.7
	25.4
	19.0
	17.0
	3.6
	12.0
	2.9
	5.4
	1.4
	1.9
	15.0
	11.0

	District
	Colombo
	82.1
	60.4
	37.7
	35.6
	34.1
	3.5
	15.4
	3.4
	6.3
	2.8
	2.5
	8.7
	7.9

	
	Gampaha
	70.9
	50.1
	26.0
	18.7
	16.7
	4.6
	11.7
	2.6
	4.0
	0.7
	1.4
	9.8
	7.4

	
	Kalutara
	74.2
	53.2
	32.4
	20.4
	17.4
	4.5
	11.5
	2.5
	6.6
	0.8
	2.3
	13.0
	15.9

	
	Kandy
	76.3
	45.8
	24.3
	13.4
	11.9
	2.4
	11.5
	3.7
	5.6
	1.3
	2.0
	20.1
	5.1

	
	Matale
	66.5
	32.1
	18.5
	6.6
	6.3
	4.1
	15.2
	1.3
	5.1
	0.3
	0.4
	30.4
	12.1

	
	Nuwara Eliya
	70.5
	43.1
	25.3
	9.6
	7.1
	2.8
	6.9
	3.3
	1.8
	0.3
	0.6
	15.0
	1.5

	
	Galle
	60.5
	32.7
	11.1
	11.8
	10.0
	3.2
	14.3
	2.6
	3.9
	0.4
	1.8
	13.6
	22.7

	
	Matara
	56.8
	39.0
	12.9
	7.2
	4.4
	3.1
	10.3
	1.1
	4.3
	0.6
	1.1
	19.1
	18.7

	
	Hambantota
	66.9
	36.0
	17.8
	10.9
	9.9
	1.9
	7.2
	1.5
	1.9
	0.7
	1.0
	20.5
	21.8

	
	Batticaloa
	78.8
	65.9
	39.2
	21.4
	17.5
	5.3
	11.0
	7.1
	9.8
	0.8
	3.6
	2.7
	3.8

	
	Ampara
	79.5
	45.5
	22.3
	21.9
	16.0
	4.4
	9.3
	4.5
	5.4
	1.1
	4.6
	8.4
	15.1

	
	Kurunegala
	60.4
	26.6
	16.5
	13.0
	11.4
	1.8
	8.8
	2.2
	6.9
	0.5
	2.1
	19.7
	9.9

	
	Puttalam
	78.7
	41.8
	22.2
	18.1
	14.3
	2.9
	11.3
	1.9
	4.6
	1.2
	2.4
	26.7
	8.3

	
	Anuradhapura
	64.9
	34.4
	25.0
	12.7
	9.2
	2.6
	11.0
	2.1
	7.3
	2.0
	2.2
	13.3
	12.2

	
	Polonnaruwa
	57.5
	20.4
	22.4
	15.9
	8.7
	10.0
	9.3
	5.8
	11.9
	3.1
	2.6
	33.5
	23.0

	
	Badulla
	64.7
	29.5
	19.4
	9.6
	6.9
	4.6
	8.8
	1.8
	7.5
	2.5
	1.7
	29.3
	11.6

	
	Monaragala
	61.4
	36.5
	24.3
	16.0
	8.1
	0.6
	10.2
	5.5
	2.0
	0.0
	0.7
	10.9
	5.1

	
	Ratnapura
	59.3
	24.8
	16.0
	8.8
	6.0
	6.9
	16.5
	2.8
	5.4
	1.3
	1.6
	20.7
	16.7

	
	Kegalle
	64.0
	33.3
	18.8
	8.2
	9.1
	2.4
	5.2
	5.2
	4.3
	1.4
	1.1
	20.5
	15.4

	All districts
	71.0
	44.7
	25.4
	19.0
	17.0
	3.6
	12.0
	2.9
	5.4
	1.4
	1.9
	15.0
	11.0

	Sector
	Urban
	78.0
	52.4
	30.5
	28.8
	26.8
	3.5
	13.6
	2.9
	6.1
	1.8
	2.4
	11.6
	8.2

	
	Rural
	69.0
	42.4
	23.8
	16.1
	14.0
	3.7
	11.5
	3.0
	5.2
	1.3
	1.8
	15.9
	12.1

	
	Estate
	61.6
	39.1
	20.9
	11.5
	9.9
	4.0
	13.2
	2.1
	3.4
	0.8
	0.7
	19.0
	4.7

	All sectors
	71.0
	44.7
	25.4
	19.0
	17.0
	3.6
	12.0
	2.9
	5.4
	1.4
	1.9
	15.0
	11.0


	Table 25: Percentage of computer literate population 5 - 69 years according to computer courses followed by sex, age, educational attainment and literacy in languages: 2006/2007

	

	Sex/Age group/Educational attainment/
Language literacy
	Word processing
	Spreadsheets
	Presentation
	e-mail
	Internet
	Statistical
	Graphical
	Web designing
	Database management
	Project management
	Networking
	Software for children
	Other

	

	Sex
	Male
	69.1
	44.8
	25.5
	21.3
	19.4
	3.9
	13.3
	3.0
	5.2
	1.5
	2.1
	14.3
	11.6

	 
	Female
	73.0
	44.6
	25.2
	16.6
	14.4
	3.4
	10.6
	2.9
	5.6
	1.3
	1.7
	15.7
	10.4

	Age group (years)
	5 - 10
	25.7
	11.3
	3.9
	1.3
	1.0
	0.1
	4.1
	0.0
	0.3
	0.0
	0.4
	47.7
	20.1

	 
	10 - 17
	60.2
	32.4
	18.7
	7.8
	7.6
	1.3
	9.2
	1.6
	2.1
	0.5
	0.9
	31.9
	12.6

	 
	17 - 20
	79.2
	49.8
	28.5
	17.8
	16.7
	3.8
	15.0
	4.9
	5.4
	1.6
	2.1
	9.5
	11.8

	 
	20 - 30
	85.5
	57.5
	36.9
	29.6
	26.1
	6.4
	16.5
	5.0
	9.5
	2.5
	3.6
	3.5
	8.0

	 
	30 - 45
	78.2
	52.3
	26.1
	26.4
	22.5
	4.6
	12.6
	2.6
	7.2
	1.8
	1.9
	1.9
	9.3

	 
	45 - 55
	72.4
	51.3
	24.2
	24.1
	20.1
	4.1
	8.5
	0.8
	5.5
	1.0
	1.6
	1.4
	10.5

	 
	55 - 69
	67.3
	48.1
	17.6
	29.4
	25.6
	1.3
	6.3
	1.2
	2.3
	0.8
	0.9
	1.3
	10.5

	Educational attainment
	No schooling
	13.9
	0.0
	0.0
	0.0
	0.0
	0.0
	3.2
	0.0
	0.0
	0.0
	0.0
	51.2
	24.4

	 
	Below grade 5
	26.6
	12.4
	4.4
	2.2
	1.6
	0.1
	4.2
	0.0
	0.7
	0.0
	0.5
	47.6
	19.0

	 
	Grade 5 - 10
	57.0
	30.4
	15.5
	7.4
	6.8
	1.0
	8.9
	1.2
	1.7
	0.4
	0.8
	28.7
	13.0

	 
	G. C. E (O/L)
	77.4
	48.9
	24.4
	19.7
	17.1
	3.7
	12.2
	2.4
	4.2
	1.0
	2.0
	8.2
	11.9

	 
	G. C. E. (A/L) or above
	86.1
	59.6
	37.7
	31.3
	28.0
	6.4
	15.8
	5.2
	10.1
	2.7
	3.1
	2.4
	7.6

	Language literacy
	Sinhala
	72.4
	45.8
	26.1
	19.4
	17.2
	3.8
	12.3
	3.0
	5.8
	1.5
	2.0
	13.5
	11.0

	 
	Tamil
	78.4
	48.3
	27.4
	22.8
	20.1
	3.7
	11.9
	3.4
	4.9
	1.1
	2.4
	13.4
	7.5

	 
	English
	83.1
	56.6
	35.0
	29.7
	26.8
	6.0
	15.2
	4.5
	8.1
	2.3
	2.8
	7.3
	8.1


4.3.7: Frequency of using computers

In order to assess the extent to which computer literate people used computers during the past 12 months, it was asked them to identity the most appropriate frequency out of given 6 frequency categories: ‘daily’, ‘several times a week’, ‘once a week’, ‘once a month’, ‘rarely’ and ‘never used’.

Little over 22% of computer literate people are using computers ‘daily’ and another 25.6% use ‘several times a week’. About 15.3% use computers ‘rarely’. Frequency for ‘never used’ category is considerably high and it stands at 13.5%. Across the provinces ‘daily’ usage is highest (31.3%) for Western province and lowest (11.2%) for Uva province (Table 26).
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	Table 26: Percentage of computer literate population of 5 - 69 years according to frequency of using computers during the past 12 months by province,
district and sector: 2006/2007

	

	Province/District/Sector
	Daily
	Several times a week
	Once a week
	Once a month
	Rarely
	Never used
	Total

	

	Province
	Western
	31.3
	27.7
	13.4
	5.2
	11.9
	10.6
	100.0

	 
	Central
	18.2
	25.9
	16.4
	7.7
	15.8
	15.9
	100.0

	 
	Southern
	13.2
	22.6
	17.8
	11.4
	22.2
	12.9
	100.0

	 
	Eastern
	18.1
	27.6
	19.8
	9.3
	18.1
	7.3
	100.0

	 
	North Western
	15.3
	24.5
	17.4
	7.8
	16.1
	18.7
	100.0

	 
	North Central
	14.6
	27.5
	18.5
	12.6
	13.8
	12.9
	100.0

	 
	Uva
	11.2
	23.6
	18.1
	6.4
	16.5
	24.2
	100.0

	 
	Sabaragamuwa
	12.2
	19.5
	23.1
	7.7
	19.9
	17.6
	100.0

	All provinces
	22.3
	25.6
	16.1
	7.2
	15.3
	13.5
	100.0

	District
	Colombo
	32.2
	27.5
	13.1
	5.4
	13.8
	8.1
	100.0

	 
	Gampaha
	31.0
	29.1
	13.7
	4.2
	9.5
	12.5
	100.0

	 
	Kalutara
	28.7
	24.5
	13.7
	7.0
	10.5
	15.7
	100.0

	 
	Kandy
	18.8
	28.6
	16.7
	7.5
	15.0
	13.4
	100.0

	 
	Matale
	16.0
	16.4
	18.8
	10.5
	16.2
	22.1
	100.0

	 
	Nuwara Eliya
	18.0
	24.0
	12.7
	5.5
	19.4
	20.3
	100.0

	 
	Galle
	13.2
	22.0
	18.0
	12.0
	23.7
	11.1
	100.0

	 
	Matara
	16.5
	18.1
	18.1
	11.4
	20.8
	15.0
	100.0

	 
	Hambantota
	8.6
	30.3
	17.0
	10.0
	21.2
	13.1
	100.0

	 
	Batticaloa
	22.5
	27.2
	15.3
	8.2
	21.8
	5.0
	100.0

	 
	Ampara
	15.6
	27.7
	22.3
	9.9
	16.0
	8.5
	100.0

	 
	Kurunegala
	15.3
	25.9
	19.1
	7.8
	17.2
	14.8
	100.0

	 
	Puttalam
	15.3
	20.8
	12.9
	8.1
	13.1
	29.9
	100.0

	 
	Anuradhapura
	16.1
	25.1
	16.8
	15.1
	13.3
	13.6
	100.0

	 
	Polonnaruwa
	10.9
	33.6
	23.0
	6.1
	15.1
	11.3
	100.0

	 
	Badulla
	9.4
	23.0
	17.2
	7.3
	17.7
	25.4
	100.0

	 
	Monaragala
	18.1
	25.9
	21.2
	3.0
	12.1
	19.7
	100.0

	 
	Ratnapura
	12.4
	18.8
	20.7
	9.2
	20.2
	18.8
	100.0

	 
	Kegalle
	12.0
	20.6
	26.2
	5.7
	19.6
	16.0
	100.0

	All districts
	22.3
	25.6
	16.1
	7.2
	15.3
	13.5
	100.0

	Sector
	Urban
	25.9
	28.6
	15.9
	6.2
	13.5
	10.0
	100.0

	 
	Rural
	21.4
	24.7
	16.2
	7.5
	15.7
	14.5
	100.0

	 
	Estate
	11.0
	23.3
	16.5
	6.8
	21.3
	21.1
	100.0

	All sectors
	22.3
	25.6
	16.1
	7.2
	15.3
	13.5
	100.0
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	Table 27: Percentage of computer literate population of 5 - 69 years according to frequency of using computers during the past 12 months by sex, age educational attainment and literacy in languages: 2006/2007

	

	Sex/Age group/Educational attainment/
Language literacy
	Daily
	Several times a week
	Once a week
	Once a month
	Rarely
	Never used
	Total

	

	Sex
	Male
	26.6
	26.0
	14.9
	7.5
	15.5
	9.6
	100.0

	 
	Female
	17.7
	25.2
	17.5
	6.9
	15.0
	17.7
	100.0

	Age group (years)
	5 - 10
	13.8
	31.5
	29.7
	6.2
	14.0
	4.7
	100.0

	 
	10 - 17
	12.7
	29.1
	26.6
	8.6
	13.5
	9.4
	100.0

	 
	17 - 20
	19.0
	28.1
	13.4
	8.4
	16.5
	14.7
	100.0

	 
	20 - 30
	29.6
	21.3
	8.7
	6.0
	14.9
	19.4
	100.0

	 
	30 - 45
	29.8
	22.7
	10.3
	6.4
	15.8
	14.9
	100.0

	 
	45 - 55
	30.6
	27.7
	9.1
	6.0
	19.4
	7.2
	100.0

	 
	55 - 69
	22.7
	19.0
	11.5
	8.3
	22.1
	16.5
	100.0

	Educational attainment
	No schooling
	15.0
	25.5
	30.4
	7.4
	19.3
	2.3
	100.0

	 
	Below grade 5
	14.2
	32.8
	29.2
	6.2
	12.9
	4.8
	100.0

	 
	Grade 5 - 10
	13.0
	25.6
	23.6
	8.7
	15.7
	13.3
	100.0

	 
	G. C. E (O/L)
	18.8
	26.5
	13.7
	8.0
	16.6
	16.4
	100.0

	 
	G. C. E. (A/L) or above
	33.1
	23.9
	9.8
	5.7
	14.3
	13.2
	100.0

	Language literacy
	Sinhala
	23.2
	25.1
	15.5
	7.1
	15.2
	14.0
	100.0

	 
	Tamil
	18.7
	25.9
	16.4
	9.6
	15.1
	14.3
	100.0

	 
	English
	31.4
	26.9
	11.8
	6.3
	12.8
	10.8
	100.0


4.3.8: Ability to use e-mail

Ability to use e-mail can be discussed under several categories: can use without assistance, can use with assistance and cannot use e-mail. On the average, 5.2% of population in the age group of 5 - 69 years of Sri Lanka can use e-mail on their own, while another 5.0% can use with assistance. This means that nearly 90% of the population under study cannot use e-mail (Table 28).
Percentage who can use e-mail without assistance is highest (10.3%) for the Western province and it is several times higher than for any of other provinces. The percentage is less than 2% for North central and Uva provinces.

Across the districts, the percentages of the population who can use e-mail without assistance vary from 15.6% in Colombo district to 1.0% in Monaragala district.

As expected, urban sector population reported the highest percentage (11.6%) who can use e-mail without assistance and estate sector population reported the lowest percentage of 0.9%.

	Table 28: Percentage of household population of 5 - 69 years according to the ability to use e-mail by province, district and sector: 2004 and 2006/2007

	

	Province/District/Sector
	Can use without assistance
	Can use with assistance
	Cannot use
	Total

	
	2004
	2006/2007
	2004
	2006/2007
	2004
	2006/2007
	

	

	Province
	Western
	5.7
	10.3
	9.1
	6.5
	85.3
	83.2
	100.0

	 
	Central
	2.5
	4.0
	11.2
	5.5
	86.3
	90.5
	100.0

	 
	Southern
	2.3
	3.3
	7.0
	5.3
	90.7
	91.4
	100.0

	 
	Eastern
	1.8
	3.9
	4.3
	4.5
	93.9
	91.6
	100.0

	 
	North Western
	2.1
	2.6
	7.5
	3.3
	90.4
	94.2
	100.0

	 
	North Central
	0.6
	1.8
	4.2
	2.4
	95.2
	95.8
	100.0

	 
	Uva
	0.7
	1.8
	3.0
	2.8
	96.3
	95.5
	100.0

	 
	Sabaragamuwa
	1.4
	2.2
	6.0
	5.0
	92.7
	92.8
	100.0

	All provinces
	2.8
	5.2
	7.3
	5.0
	89.9
	89.8
	100.0

	District
	Colombo
	-
	15.6
	-
	9.1
	-
	75.4
	100.0

	 
	Gampaha
	-
	7.4
	-
	5.4
	-
	87.2
	100.0

	 
	Kalutara
	-
	5.2
	-
	3.3
	-
	91.5
	100.0

	 
	Kandy
	-
	5.8
	-
	7.2
	-
	87.0
	100.0

	 
	Matale
	-
	1.5
	-
	6.2
	-
	92.3
	100.0

	 
	Nuwara Eliya
	-
	1.6
	-
	1.8
	-
	96.6
	100.0

	 
	Galle
	-
	4.0
	-
	6.2
	-
	89.8
	100.0

	 
	Matara
	-
	3.0
	-
	4.0
	-
	93.0
	100.0

	 
	Hambantota
	-
	2.3
	-
	5.6
	-
	92.1
	100.0

	 
	Batticaloa
	-
	2.8
	-
	3.2
	-
	94.0
	100.0

	 
	Ampara
	-
	4.7
	-
	5.5
	-
	89.8
	100.0

	 
	Kurunegala
	-
	2.5
	-
	3.7
	-
	93.9
	100.0

	 
	Puttalam
	-
	2.8
	-
	2.5
	-
	94.8
	100.0

	 
	Anuradhapura
	-
	1.9
	-
	2.5
	-
	95.6
	100.0

	 
	Polonnaruwa
	-
	1.5
	-
	2.3
	-
	96.2
	100.0

	 
	Badulla
	-
	2.2
	-
	3.5
	-
	94.3
	100.0

	 
	Monaragala
	-
	1.0
	-
	1.6
	-
	97.4
	100.0

	 
	Ratnapura
	-
	2.7
	-
	6.8
	-
	90.4
	100.0

	 
	Kegalle
	-
	1.4
	-
	2.7
	-
	95.9
	100.0

	All districts
	2.8
	5.2
	7.3
	5.0
	89.9
	89.8
	100.0

	Sector
	Urban
	-
	11.6
	-
	6.6
	-
	81.8
	100.0

	 
	Rural
	-
	4.2
	-
	4.9
	-
	90.8
	100.0

	 
	Estate
	-
	0.9
	-
	1.2
	-
	97.8
	100.0

	All sectors
	2.8
	5.2
	7.3
	5.0
	89.9
	89.8
	100.0

	
	
	
	
	

	- Not available
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4.3.9: Ability to use e-mail by demographic factors
Males seem to be using e-mail more compared to their counterparts. Percentages of males and females, who can use e-mail without assistance, were reported to be 6.5% and 3.9% respectively. However, percentages of males and females who can use e-mail with assistance from others remain around 5.0% (Table 29).

The percentage youths in the age group of 17 - 30 years who can use e-mails on their own was more compared to other age groups considered in this study. For example 12.8% of youths in the age group 17 - 20 years and 11.4% in the age group of 20 - 30 years can use e-mail by themselves while only 1.7% in the age group of 55 - 69 years can use e-mail by themselves.

As noted with the other indicators there is a very strong relationship between educational attainment and ability to use e-mail. Higher the level of educational attainment, higher is the ability to use e-mail. Overall, 0.2% of those in the ‘below grade 5’ educational attainment and 27.2% who have passed G.C.E. A/L or above can use e-mail on their own. Those who can use e-mail in the educational attainment group of ‘no schooling’ is very low and therefore, percentage of those who can use e-mail on their own for this category could not be captured. However, 0.9% of this group reported that they could use e-mail with assistance of others.

Still the e-mails are largely exchanged in English language. Not having user friendly fonts in other languages and not knowing availability of at least available fonts could well be the reason for it. The percentage who can use e-mail without assistance among English language literate population in the age group of 5 - 69 years is as high as 26.7%. Ability to use e-mail without assistance for Sinhala and Tamil literate population is about 6%.
	Table 29: Percentage of household population of 5 - 69 years according to the ability to use e-mail by sex, age, educational attainment and literacy in languages: 2006/2007

	

	Sex/Age group/Educational attainment/Language literacy
	Can use without assistance
	Can use with assistance
	Cannot use
	Total

	

	Sex
	Male
	6.5
	4.9
	88.6
	100.0

	 
	Female
	3.9
	5.1
	91.0
	100.0

	Age group (years)
	5 - 10
	0.3
	1.4
	98.3
	100.0

	 
	10 - 17
	4.4
	7.1
	88.6
	100.0

	 
	17 - 20
	12.8
	10.5
	76.7
	100.0

	 
	20 - 30
	11.4
	7.2
	81.5
	100.0

	 
	30 - 45
	5.0
	4.5
	90.5
	100.0

	 
	45 - 55
	2.6
	3.8
	93.7
	100.0

	 
	55 - 69
	1.7
	3.0
	95.3
	100.0

	Educational attainment
	No schooling
	- 
	0.9
	99.1
	100.0

	 
	Below grade 5
	0.2
	1.3
	98.5
	100.0

	 
	Grade 5 - 10
	1.4
	3.4
	95.2
	100.0

	 
	G. C. E (O/L)
	8.6
	9.3
	82.0
	100.0

	 
	G. C. E. (A/L) or above
	27.2
	14.2
	58.5
	100.0

	Language literacy
	Sinhala
	6.3
	6.0
	87.6
	100.0

	 
	Tamil
	6.2
	4.4
	89.4
	100.0

	 
	English
	26.7
	14.1
	59.3
	100.0
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4.3.10: Use of e-mail during the past 12 months

In order to assess the extent to which e-mail is used by those who are aware about e-mail, it was asked whether they have used e-mail during the past 12 months at least once. On the average, 41.5% of those who are aware about e-mail have used e-mail at least once during the past 12 months. Across province the percentage varies from 23% in Uva and Sabaragamuwa province to 52.7% in the western province (Table 30).

Little over 50% of those who are aware about e-mail in Colombo and Gampaha district have used e-mail during the past 12 months and the percentage is less than 20% for Matale (14.4%) and Rathnapura (19.9%) districts.

As far as the variation among sectors is concerned, urban sector reported the highest percentage of 52.5% household population using e-mail over the past 12 months at least once out of those who are aware about e-mail. For each of rural and estate sectors, reported percentage was about 37%.

	Table 30: Percentage of household population of 5 - 69 years who are aware about e-mail according to whether they have used e-mail at least once during the past 12 months by province, district and sector: 2006/2007

	

	Province/District/Sector
	Yes
	No
	Total

	

	Province
	Western
	52.7
	47.3
	100.0

	 
	Central
	25.0
	75.0
	100.0

	 
	Southern
	31.4
	68.6
	100.0

	 
	Eastern
	35.0
	65.0
	100.0

	 
	North Western
	35.4
	64.6
	100.0

	 
	North Central
	37.5
	62.5
	100.0

	 
	Uva
	22.8
	77.2
	100.0

	 
	Sabaragamuwa
	22.6
	77.4
	100.0

	All provinces
	41.5
	58.5
	100.0

	District
	Colombo
	54.6
	45.4
	100.0

	 
	Gampaha
	50.7
	49.3
	100.0

	 
	Kalutara
	46.5
	53.5
	100.0

	 
	Kandy
	24.6
	75.4
	100.0

	 
	Matale
	14.4
	85.6
	100.0

	 
	Nuwara Eliya
	46.7
	53.3
	100.0

	 
	Galle
	34.0
	66.0
	100.0

	 
	Matara
	30.6
	69.4
	100.0

	 
	Hambantota
	26.1
	73.9
	100.0

	 
	Batticaloa
	51.6
	48.4
	100.0

	 
	Ampara
	28.6
	71.4
	100.0

	 
	Kurunegala
	33.2
	66.8
	100.0

	 
	Puttalam
	40.7
	59.3
	100.0

	 
	Anuradhapura
	39.7
	60.3
	100.0

	 
	Polonnaruwa
	33.2
	66.8
	100.0

	 
	Badulla
	20.4
	79.6
	100.0

	 
	Monaragala
	30.7
	69.3
	100.0

	 
	Ratnapura
	19.9
	80.1
	100.0

	 
	Kegalle
	31.4
	68.6
	100.0

	All districts
	41.5
	58.5
	100.0

	Sector
	Urban
	52.5
	47.5
	100.0

	 
	Rural
	37.3
	62.7
	100.0

	 
	Estate
	37.9
	62.1
	100.0

	All sectors
	41.5
	58.5
	100.0


4.3.11: e-mail users by demographic factors
More males compared to females seem to be using e-mail. The percentage for men and women who are aware about e-mail and used it at least once during the past 12 months were reported to be 46.9% and 35.1% respectively (Table 31).

The highest percentage (48.3%) of using e-mail during the past 12 months at least once, was reported for those who are in the age group of 20 - 30 years. This percentage is little low for those who are in the age groups of below 10 years (18.4%).

Compared to educational attainment of G.C.E A/L or above other groups shows lower percentages of using e-mails during the past 12 months. Percentage corresponds to G.C.E A/L or above group was 54%.

	Table 31: Percentage of household population of 5 - 69 years who are aware about e-mail according to whether they used e-mail at least once during the past 12 months by sex, age educational attainment and in language literacy: 2006/2007

	

	Sex/Age group/Educational attainment/Language literacy
	Yes
	No
	Total

	

	Sex
	Male
	46.9
	53.1
	100.0

	 
	Female
	35.1
	64.9
	100.0

	Age group (years)
	5 - 10
	18.4
	81.6
	100.0

	 
	10 - 17
	27.6
	72.4
	100.0

	 
	17 - 20
	39.5
	60.5
	100.0

	 
	20 - 30
	48.3
	51.7
	100.0

	 
	30 - 45
	46.0
	54.0
	100.0

	 
	45 - 55
	37.4
	62.6
	100.0

	 
	55 - 69
	37.6
	62.4
	100.0

	Educational attainment
	No schooling
	-
	-
	-

	
	Below grade 5
	23.8
	76.2
	100.0

	 
	Grade 5 - 10
	21.8
	78.2
	100.0

	 
	G. C. E (O/L)
	35.6
	64.4
	100.0

	 
	G. C. E. (A/L) or above
	53.9
	46.1
	100.0

	Language literacy
	Sinhala
	41.2
	58.8
	100.0

	 
	Tamil
	45.6
	54.4
	100.0

	 
	English
	53.0
	47.0
	100.0

	

	- Could not be estimated due to low prevalence levels


4.3.12: Frequency of using e-mails

In order to assess the frequency of using e-mails it was asked from those who had used e-mails during the past 12 months to identify the most relevant category of given frequencies: ‘daily’, ‘several times a week’, ‘once a week’, ‘once a month’ and ‘rarely’.

Little over one fourth of those who have used e-mail during the past 12 months have used it daily and another 25.7% have used it several times a week. Out of those who said they used e-mails during the past 12 months, about 20% percent have used it rarely the frequency corresponding to lower than once a month (Table 32).

	Table 32: Percentage of household population of 5 - 69 years who have used e-mail  during the past 12 months according to frequency  of using e-mail
 by province, district and sector: 2006/2007

	

	Province/District/Sector
	Daily
	Several times a week
	Once a week
	Once a month
	Rarely
	Total

	

	Province
	Western
	33.0
	27.9
	15.8
	8.7
	14.7
	100.0

	 
	Central
	17.7
	24.8
	18.0
	13.8
	25.6
	100.0

	 
	Southern
	16.9
	19.1
	16.5
	19.1
	28.4
	100.0

	 
	Eastern
	14.0
	20.0
	13.9
	15.7
	36.3
	100.0

	 
	North Western
	12.0
	26.2
	14.0
	13.9
	33.8
	100.0

	 
	North Central
	16.0
	10.9
	13.7
	24.0
	35.3
	100.0

	 
	Uva
	20.8
	13.1
	20.5
	10.5
	35.1
	100.0

	 
	Sabaragamuwa
	15.1
	23.6
	14.4
	19.1
	27.7
	100.0

	All provinces
	27.2
	25.7
	15.8
	11.3
	19.9
	100.0

	District
	Colombo
	33.2
	28.5
	15.2
	8.0
	15.1
	100.0

	 
	Gampaha
	32.7
	27.8
	16.2
	9.5
	13.8
	100.0

	 
	Kalutara
	32.0
	23.3
	19.0
	10.9
	14.8
	100.0

	 
	Kandy
	17.5
	20.9
	22.5
	15.0
	24.1
	100.0

	 
	Matale
	13.4
	31.8
	5.7
	16.8
	32.3
	100.0

	 
	Nuwara Eliya
	20.8
	42.4
	0.0 
	6.5
	30.4
	100.0

	 
	Galle
	14.8
	18.9
	16.7
	25.7
	23.9
	100.0

	 
	Matara
	17.6
	19.9
	12.1
	9.4
	41.0
	100.0

	 
	Hambantota
	22.3
	18.8
	22.1
	11.8
	24.9
	100.0

	 
	Batticaloa
	5.3
	22.5
	6.6
	15.5
	50.2
	100.0

	 
	Ampara
	20.2
	18.3
	19.3
	16.0
	26.3
	100.0

	 
	Kurunegala
	11.1
	27.0
	16.0
	11.3
	34.6
	100.0

	 
	Puttalam
	13.8
	24.7
	10.2
	19.0
	32.3
	100.0

	 
	Anuradhapura
	23.0
	3.6
	12.3
	20.4
	40.8
	100.0

	 
	Polonnaruwa
	0.0 
	28.0
	17.0
	32.5
	22.6
	100.0

	 
	Badulla
	12.2
	13.3
	24.1
	15.3
	35.3
	100.0

	 
	Monaragala
	39.7
	12.8
	12.8
	0.0 
	34.8
	100.0

	 
	Ratnapura
	12.3
	27.7
	13.3
	21.7
	25.0
	100.0

	 
	Kegalle
	20.7
	15.4
	16.7
	14.1
	33.1
	100.0

	All districts
	27.2
	25.7
	15.8
	11.3
	19.9
	100.0

	Sector
	Urban
	25.8
	31.3
	15.1
	10.5
	17.3
	100.0

	 
	Rural
	28.1
	22.6
	16.1
	11.7
	21.5
	100.0

	 
	Estate
	17.9
	33.5
	20.3
	17.6
	10.7
	100.0

	All sectors
	27.2
	25.7
	15.8
	11.3
	19.9
	100.0
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	Table 33: Percentage of household population of 5 - 69 years who have used e-mail  during the past 12 months according to the frequency  of using e-mail by sex, age, educational attainment and literacy in languages: 2006/2007

	

	Sex/Age group/Educational attainment/Language literacy
	Daily
	Several times a week
	Once a week
	Once a month
	Rarely
	Total

	

	Sex
	Male
	28.2
	26.4
	15.4
	12.7
	17.2
	100.0

	 
	Female
	25.7
	24.6
	16.4
	9.1
	24.2
	100.0

	Age group (years)
	5 - 10
	12.1
	22.6
	54.0
	7.5
	3.7
	100.0

	 
	10 - 17
	7.7
	23.4
	21.4
	14.5
	33.0
	100.0

	 
	17 - 20
	15.7
	21.0
	22.0
	12.6
	28.6
	100.0

	 
	20 - 30
	29.5
	27.4
	13.7
	11.5
	17.9
	100.0

	 
	30 - 45
	34.5
	27.0
	14.4
	8.9
	15.2
	100.0

	 
	45 - 55
	32.2
	24.2
	14.2
	11.1
	18.4
	100.0

	 
	55 - 69
	35.0
	25.2
	11.4
	12.9
	15.5
	100.0

	Educational attainment
	No schooling
	-
	-
	-
	-
	-
	-

	
	Below grade 5
	9.8
	15.5
	38.8
	15.4
	20.6
	100.0

	 
	Grade 5 – 10
	12.9
	23.5
	17.7
	13.2
	32.6
	100.0

	 
	G. C. E (O/L)
	20.4
	25.0
	17.5
	14.6
	22.4
	100.0

	 
	G. C. E. (A/L) or above
	32.2
	26.6
	14.6
	9.8
	16.7
	100.0

	Language literacy
	Sinhala
	28.4
	25.3
	15.8
	11.0
	19.5
	100.0

	 
	Tamil
	19.6
	24.7
	20.3
	13.4
	22.0
	100.0

	 
	English
	29.4
	26.8
	15.7
	11.0
	17.0
	100.0

	

	- Could not be estimated due to low prevalence levels


4.3.13: Places for accessing e-mail
e-mail can be used in many different places. For example those who work, can use it in their work places, if this facility is available. Those who can afford to, can get a required software and hardware and use e-mail at home. To make an assessment on where people use e-mail, it was asked to identify the three places out of given set of common places namely ‘work place’, ‘home’, “Another person’s home”, ‘commercial service provider’, ‘school’, ‘university’, ‘government resource centers’ and ‘other’, most relevant to them.

On the average, 50% have said that they used e-mail in their work places. About 30% have used it at their homes. Only about 1% have used e-mail at government computer resource centers (Table 34).

	Table 34: Percentage of household population of 5 - 69 years who have used e-mail during the past 12 months according to the place where e-mail was used
by province, district and sector: 2006/2007

	

	Province/District/Sector
	Work
	Home
	Another persons’ home
	Commercial e-mail access facility
	Place of education
	Government resource centers
	Other

	

	Province
	Western
	55.7
	32.9
	4.7
	16.2
	5.7
	0.4
	1.0

	 
	Central
	32.3
	29.6
	7.3
	26.1
	8.7
	1.2
	2.6

	 
	Southern
	38.7
	11.4
	12.2
	22.7
	13.2
	2.9
	3.3

	 
	Eastern
	43.7
	18.8
	11.9
	21.1
	20.2
	0.6
	5.6

	 
	North Western
	39.2
	19.6
	8.5
	27.1
	13.8
	1.1
	4.0

	 
	North Central
	36.9
	5.7
	3.5
	39.2
	1.6
	2.7
	8.3

	 
	Uva
	47.2
	14.5
	6.5
	18.8
	14.4
	6.1
	1.3

	 
	Sabaragamuwa
	38.6
	13.2
	19.1
	28.3
	4.6
	9.2
	4.2

	All provinces
	49.8
	27.8
	6.6
	19.4
	7.6
	1.2
	2.0

	District
	Colombo
	53.6
	37.4
	4.5
	17.7
	5.7
	0.3
	1.2

	 
	Gampaha
	58.9
	27.6
	5.7
	12.1
	6.8
	0.6
	0.5

	 
	Kalutara
	61.6
	15.6
	3.4
	18.8
	2.1
	0.4
	1.8

	 
	Kandy
	28.7
	31.5
	6.2
	27.1
	10.7
	0.9
	3.3

	 
	Matale
	54.9
	36.1
	5.7
	19.8
	0.0
	6.8
	0.0

	 
	Nuwara Eliya
	40.2
	15.4
	14.4
	23.3
	1.9
	0.0
	.0

	 
	Galle
	33.3
	14.4
	13.8
	26.4
	13.6
	1.0
	4.4

	 
	Matara
	53.5
	8.2
	9.0
	21.9
	8.0
	4.5
	1.8

	 
	Hambantota
	35.0
	6.1
	11.5
	12.2
	19.1
	6.5
	1.8

	 
	Batticaloa
	48.3
	13.9
	14.7
	20.7
	13.3
	0.0
	12.5

	 
	Ampara
	40.3
	22.4
	9.9
	21.4
	25.2
	1.1
	0.7

	 
	Kurunegala
	43.1
	11.8
	12.0
	27.3
	12.3
	0.5
	4.8

	 
	Puttalam
	31.4
	35.4
	1.6
	26.8
	16.9
	2.1
	2.5

	 
	Anuradhapura
	34.6
	6.7
	3.5
	38.5
	0.0
	3.9
	7.8

	 
	Polonnaruwa
	42.1
	3.5
	3.5
	40.7
	5.2
	0.0
	9.3

	 
	Badulla
	40.8
	21.0
	3.4
	18.8
	18.0
	6.1
	1.9

	 
	Monaragala
	61.1
	0.0
	13.4
	18.9
	6.6
	6.1
	0.0

	 
	Ratnapura
	37.0
	11.1
	17.7
	30.6
	5.0
	10.0
	4.2

	 
	Kegalle
	41.7
	17.3
	21.8
	23.6
	3.6
	7.5
	4.1

	All districts
	49.8
	27.8
	6.6
	19.4
	7.6
	1.2
	2.0

	Sector
	Urban
	46.6
	38.4
	4.9
	16.2
	6.0
	0.6
	1.5

	 
	Rural
	51.8
	22.0
	7.5
	21.0
	8.6
	1.6
	2.1

	 
	Estate
	39.3
	20.5
	16.0
	30.7
	0.0
	0.0
	9.3

	All sectors
	49.8
	27.8
	6.6
	19.4
	7.6
	1.2
	2.0
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	Table 35: Percentage of household population of 5 - 69 years who have used e-mail during the past 12 months according to the place where e-mail was used by sex, age, educational attainment and literacy in languages: 2006/2007

	

	Sex/Age group/Educational attainment/Language literacy
	Work
	Home
	Another persons’ home
	Commercial e-mail access facility
	Place of education
	Government resource centers
	Other

	

	Sex
	Male
	52.6
	27.4
	7.8
	19.2
	6.7
	1.0
	2.0

	 
	Female
	45.4
	28.3
	4.7
	19.6
	9.0
	1.5
	1.9

	Age group (years)
	5 - 10
	0.0
	85.5
	3.7
	0.0
	10.7
	0.0
	0.0

	 
	10 - 17
	1.7
	37.0
	9.3
	35.1
	21.6
	1.4
	0.4

	 
	17 - 20
	16.5
	31.1
	11.2
	37.3
	11.7
	0.2
	4.1

	 
	20 - 30
	56.1
	20.4
	7.2
	20.5
	8.8
	1.9
	2.3

	 
	30 - 45
	72.4
	25.3
	4.5
	8.5
	1.0
	0.8
	1.7

	 
	45 - 55
	63.5
	37.8
	.9
	7.8
	0.5
	1.3
	0.9

	 
	55 - 69
	53.4
	51.3
	4.8
	7.5
	1.3
	0.0
	0.6

	Educational attainment
	No schooling
	-
	-
	-
	-
	-
	-
	-

	
	Below grade 5
	30.5
	48.1
	5.0
	6.6
	15.1
	0.0
	0.0

	 
	Grade 5 - 10
	18.1
	30.3
	8.2
	30.3
	12.4
	2.6
	0.9

	 
	G. C. E (O/L)
	37.9
	25.1
	11.5
	23.6
	6.8
	0.8
	1.6

	 
	G. C. E. (A/L) or above
	60.0
	28.0
	4.7
	16.0
	6.9
	1.1
	2.4

	Language literacy
	Sinhala
	52.0
	26.4
	6.6
	18.8
	7.4
	1.3
	2.0

	 
	Tamil
	37.2
	34.1
	7.5
	22.7
	7.2
	0.5
	1.9

	 
	English
	53.0
	30.5
	6.1
	18.2
	7.0
	1.0
	2.0

	

	- Could not be estimated due to low prevalence levels


4.3.14: Having an e-mail address

Someone having an e-mail address is a clear indication that he/she can use e-mail or well aware about e-mail facility. Hence, in this survey it was asked from those who said that they were aware about e-mail, whether they have an email address. The highest percentage (46.7%) having an e-mail address was repeated from the Western province and lowest percentage (6.9%) was repeated from the Uva province (Table 36).

In Colombo district half of those aware about e-mail have an e-mail address and that is the reported highest percentage. It is followed by 46.5% in Gampaha district. Less than 10% of those aware about e-mail, have e-mail addresses in Hambanthota (8.3%), Polonnaruwa (6.5%), Badulla (6.9%), Monaragala (6.6%) and Rathnapura (7.0%) districts (Table 36). When compared across sectors, urban sector reported the highest percentage of 41.6% while the lowest percentage was reported for estate sector (18.6%).
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	Table 36: Percentage of household population of 5 - 69 years aware about e-mail who have an e-mail address by province, district and sector: 2006/2007

	

	Province/District/Sector
	Yes
	No
	Total

	

	Province
	Western
	46.7
	53.3
	100.0

	 
	Central
	17.7
	82.3
	100.0

	 
	Southern
	11.6
	88.4
	100.0

	 
	Eastern
	21.3
	78.7
	100.0

	 
	North Western
	15.7
	84.3
	100.0

	 
	North Central
	9.7
	90.3
	100.0

	 
	Uva
	6.9
	93.1
	100.0

	 
	Sabaragamuwa
	8.9
	91.1
	100.0

	All provinces
	30.2
	69.8
	100.0

	District
	Colombo
	50.0
	50.0
	100.0

	 
	Gampaha
	46.5
	53.5
	100.0

	 
	Kalutara
	27.4
	72.6
	100.0

	 
	Kandy
	18.9
	81.1
	100.0

	 
	Matale
	11.6
	88.4
	100.0

	 
	Nuwara Eliya
	18.4
	81.6
	100.0

	 
	Galle
	13.7
	86.3
	100.0

	 
	Matara
	10.4
	89.6
	100.0

	 
	Hambantota
	8.3
	91.7
	100.0

	 
	Batticaloa
	19.1
	80.9
	100.0

	 
	Ampara
	22.4
	77.6
	100.0

	 
	Kurunegala
	12.7
	87.3
	100.0

	 
	Puttalam
	23.0
	77.0
	100.0

	 
	Anuradhapura
	11.2
	88.8
	100.0

	 
	Polonnaruwa
	6.5
	93.5
	100.0

	 
	Badulla
	6.9
	93.1
	100.0

	 
	Monaragala
	6.6
	93.4
	100.0

	 
	Ratnapura
	7.0
	93.0
	100.0

	 
	Kegalle
	14.6
	85.4
	100.0

	All districts
	30.2
	69.8
	100.0

	Sector
	Urban
	41.6
	58.4
	100.0

	 
	Rural
	25.5
	74.5
	100.0

	 
	Estate
	18.6
	81.4
	100.0

	All sectors
	30.2
	69.8
	100.0


4.3.15: Have an e-mail address by demographic factors
There is a clear difference in email usage between males and females with respect to several indicators considered in this study indicating that more males are using the facility than females. With respect to the indicator on having a having an e-mail addresses also more males (35.6%) reported to have e-mail addresses compared to their counterparts (23.3%).
Those who have attained G.C.E. (A/L) or above and literate in English language were reported to have e-mail addresses more compared to those in other groups of educational attainment and language literacy.

	Table 37: Percentage of household population of 5 - 69 years aware about e-mail who have an e-mail address by sex, age, educational attainment and literacy in languages: 2006/2007

	

	Sex/Age group/Educational attainment/Language literacy
	Yes
	No
	Total

	

	Sex
	Male
	35.6
	64.4
	100.0

	 
	Female
	23.3
	76.7
	100.0

	Age group (years)
	5 - 10
	11.1
	88.9
	100.0

	 
	10 - 17
	18.1
	81.9
	100.0

	 
	17 - 20
	27.2
	72.8
	100.0

	 
	20 - 30
	33.2
	66.8
	100.0

	 
	30 - 45
	35.4
	64.6
	100.0

	 
	45 - 55
	30.0
	70.0
	100.0

	 
	55 - 69
	36.1
	63.9
	100.0

	Educational attainment
	No schooling
	0.0 
	100.0
	100.0

	 
	Below grade 5
	16.0
	84.0
	100.0

	 
	Grade 5 - 10
	13.9
	86.1
	100.0

	 
	G. C. E (O/L)
	23.1
	76.9
	100.0

	 
	G. C. E. (A/L) or above
	40.3
	59.7
	100.0

	Language literacy
	Sinhala
	29.8
	70.2
	100.0

	 
	Tamil
	36.2
	63.8
	100.0

	 
	English
	39.5
	60.5
	100.0


4.3.16: Awareness about Internet

Internet, which is also known as information super high way is a tool which is used to retrieve information, communication etc.. This is a useful tool for laymen to researchers. In this survey awareness of household population about internet was studied. Respondents were asked to express their ability to use internet by selecting the category most relevant to them out of three given ability categories namely ‘can use without assistance’, ‘can use with assistance of others’ and ‘cannot use’.

Overall, 5.0% of the population in the age group of 5 – 69 years was found to be capable of using internet on their own and another 4.7% reported that they were aware about internet and can use it with the help of others. This indicates that 90.3% of Sri Lankan population in the age group of 5 - 69 years is unable to use internet (Table 38).

Across the province, the situation is worse in North Central and Uva provinces as in these two provinces 96% of the study population were unable to use internet. As expected the highest percentage who can use internet (18%) was reported for the Western province. Inability to use internet across districts varies from 73.1% in Colombo district to 98% in Monaragala and Nuwara Eliya districts.

Possibly because of the resourcefulness, urban sector reported lowest percentage of inability to use internet and due to the digital divide, estate sector reported highest percentage (98.4%) of inability.

As noted with the awareness about e-mail, those who are in the age group of 17 - 30 years, have G.C.E. A/L or above educational attainment and English language literate can use internet more than those in the other categories of age, educational attainment and literacy in other languages.
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	Table 38: Percentage of household population of 5 - 69 years according to the ability to use internet by province, district and sector: 2004 and 2006/2007

	

	Province/District/Sector
	Can use without assistance
	Can use with assistance
	Cannot use
	Total

	
	2004
	2006/2007
	2004
	2006/2007
	2004
	2006/2007
	

	

	Province
	Western
	5.4
	10.3
	8.8
	7.7
	85.8
	82.0
	100.0

	 
	Central
	2.1
	3.7
	11.4
	4.4
	86.4
	91.9
	100.0

	 
	Southern
	2.0
	3.1
	6.7
	4.0
	91.2
	92.8
	100.0

	 
	Eastern
	1.7
	3.0
	4.0
	2.9
	94.3
	94.0
	100.0

	 
	North Western
	2.2
	2.4
	7.1
	2.8
	90.7
	94.8
	100.0

	 
	North Central
	0.7
	1.5
	3.8
	2.1
	95.6
	96.4
	100.0

	 
	Uva
	0.4
	1.7
	2.8
	1.9
	96.8
	96.4
	100.0

	 
	Sabaragamuwa
	1.1
	2.3
	5.7
	4.0
	93.2
	93.8
	100.0

	All provinces
	2.6
	5.0
	7.0
	4.7
	90.3
	90.3
	100.0

	District
	Colombo
	-
	16.0
	-
	10.9
	-
	73.1
	100.0

	 
	Gampaha
	-
	7.1
	-
	6.6
	-
	86.4
	100.0

	 
	Kalutara
	-
	5.1
	-
	3.2
	-
	91.8
	100.0

	 
	Kandy
	-
	5.4
	-
	6.4
	-
	88.2
	100.0

	 
	Matale
	-
	1.9
	-
	3.8
	-
	94.3
	100.0

	 
	Nuwara Eliya
	-
	1.4
	-
	.6
	-
	98.0
	100.0

	 
	Galle
	-
	3.8
	-
	4.9
	-
	91.2
	100.0

	 
	Matara
	-
	2.8
	-
	2.5
	-
	94.6
	100.0

	 
	Hambantota
	-
	2.3
	-
	4.3
	-
	93.5
	100.0

	 
	Batticaloa
	-
	2.4
	-
	1.9
	-
	95.8
	100.0

	 
	Ampara
	-
	3.5
	-
	3.7
	-
	92.8
	100.0

	 
	Kurunegala
	-
	2.6
	-
	3.0
	-
	94.4
	100.0

	 
	Puttalam
	-
	2.2
	-
	2.3
	-
	95.5
	100.0

	 
	Anuradhapura
	-
	1.6
	-
	2.2
	-
	96.2
	100.0

	 
	Polonnaruwa
	-
	1.3
	-
	1.9
	-
	96.8
	100.0

	 
	Badulla
	-
	2.3
	-
	2.6
	-
	95.2
	100.0

	 
	Monaragala
	-
	0.8
	-
	0.8
	-
	98.4
	100.0

	 
	Ratnapura
	-
	2.9
	-
	5.4
	-
	91.7
	100.0

	 
	Kegalle
	-
	1.4
	-
	2.1
	-
	96.5
	100.0

	All districts
	2.6
	5.0
	7.0
	4.7
	90.3
	90.3
	100.0

	Sector
	Urban
	-
	11.4
	-
	6.3
	-
	82.3
	100.0

	 
	Rural
	-
	4.1
	-
	4.7
	-
	91.2
	100.0

	 
	Estate
	-
	0.9
	-
	0.8
	-
	98.4
	100.0

	All sectors
	2.6
	5.0
	7.0
	4.7
	90.3
	90.3
	100.0

	

	- Not available
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	Table 39: Percentage of household population of 5 - 69 years according to the ability to use internet by sex, age, educational attainment and literacy in languages: 2006/2007

	

	Sex/Age group/Educational attainment/Language literacy
	Can use without assistance
	Can use with assistance
	Cannot use
	Total

	

	Sex
	Male
	6.5
	4.7
	88.8
	100.0

	 
	Female
	3.7
	4.7
	91.6
	100.0

	Age group (years)
	5 - 10
	0.3
	1.2
	98.6
	100.0

	 
	10 - 17
	5.0
	6.5
	88.5
	100.0

	 
	17 - 20
	12.6
	10.3
	77.0
	100.0

	 
	20 - 30
	10.8
	6.8
	82.4
	100.0

	 
	30 - 45
	4.8
	4.3
	90.9
	100.0

	 
	45 - 55
	2.4
	3.8
	93.8
	100.0

	 
	55 - 69
	1.6
	2.3
	96.1
	100.0

	Educational attainment
	No schooling
	0.0
	0.4
	99.6
	100.0

	 
	Below grade 5
	0.2
	0.8
	98.9
	100.0

	 
	Grade 5 - 10
	1.5
	3.3
	95.2
	100.0

	 
	G. C. E (O/L)
	8.4
	8.9
	82.7
	100.0

	 
	G. C. E. (A/L) or above
	26.0
	13.4
	60.6
	100.0

	Language literacy
	Sinhala
	6.2
	5.8
	88.0
	100.0

	 
	Tamil
	5.5
	4.2
	90.3
	100.0

	 
	English
	26.2
	13.2
	60.7
	100.0
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4.3.17: Internet usage 

It was asked whether internet was used during the past 12 months from those who said that they were aware (can use with or without assistance) about internet. Overall, it was reported that 45.2% of those who were aware about internet have used it during the past 12 months at least once (Table 40).

Among males, 51.1% have used internet during past 12 months at least once and among females the percentage stood at 37.8%.

Out of those who are in the age group of 17 - 20 years, 53.1% have used internet and with respect to the educational attainments, the percentage is highest (57.3%) among those who have attained G.C.E. (A/L) or above compared to other categories.

4.3.18: Frequency of using internet

From those who have used internet at least once, during the past 12 months, it was asked at what frequency internet was used. Respondents were asked to select the frequency category most relevant to them out of given 5 categories  namely ‘daily’, ‘several times week’, ‘once a week’, ‘ones a month’ and ‘rarely’.

The percentage of those who have used internet ‘daily’ was reported to be 19.0%. Another 24.2% have used internet several times a week. Relatively high percentage (26.0%) have used internet rarely that is frequency of less than once a month (Table 40).

	Table 40: Percentage of household population of 5 - 69 years who have used internet  during the past 12 months according to the frequency  of using internet by province, district and sector: 2006/2007

	

	Province/District/Sector
	Used internet during the past 12 months
	Frequency of using internet

	
	
	Daily
	Several times a week
	Once a week
	Once a month
	Rarely
	Total

	

	Province
	Western
	51.1
	24.4
	25.7
	17.5
	12.4
	20.1
	100.0

	 
	Central
	30.5
	9.7
	23.1
	21.5
	15.4
	30.4
	100.0

	 
	Southern
	38.9
	9.9
	19.1
	14.9
	19.6
	36.5
	100.0

	 
	Eastern
	44.3
	6.9
	17.4
	23.7
	18.7
	33.2
	100.0

	 
	North Western
	42.4
	10.1
	24.1
	15.4
	11.5
	38.9
	100.0

	 
	North Central
	36.7
	5.4
	19.5
	6.5
	17.0
	51.6
	100.0

	 
	Uva
	38.7
	8.6
	20.2
	15.3
	7.6
	48.4
	100.0

	 
	Sabaragamuwa
	35.3
	7.1
	21.8
	19.8
	14.2
	37.1
	100.0

	All provinces
	45.2
	19.0
	24.2
	17.4
	13.4
	26.0
	100.0

	District
	Colombo
	53.5
	24.2
	26.5
	17.2
	12.2
	19.9
	100.0

	 
	Gampaha
	46.8
	26.6
	23.3
	17.7
	13.8
	18.7
	100.0

	 
	Kalutara
	48.8
	18.0
	27.4
	19.3
	8.8
	26.5
	100.0

	 
	Kandy
	27.0
	10.9
	23.2
	23.0
	16.5
	26.3
	100.0

	 
	Matale
	41.0
	4.5
	9.1
	19.6
	17.3
	49.6
	100.0

	 
	Nuwara Eliya
	54.7
	8.3
	40.8
	13.9
	5.8
	31.3
	100.0

	 
	Galle
	44.8
	8.5
	18.8
	17.7
	19.9
	35.2
	100.0

	 
	Matara
	37.1
	15.2
	19.7
	3.4
	14.6
	47.1
	100.0

	 
	Hambantota
	27.2
	7.9
	19.6
	20.7
	26.0
	25.7
	100.0

	 
	Batticaloa
	57.7
	5.1
	15.8
	21.5
	16.7
	40.9
	100.0

	 
	Ampara
	38.6
	8.1
	18.5
	25.2
	20.0
	28.2
	100.0

	 
	Kurunegala
	42.5
	5.8
	24.2
	17.7
	9.1
	43.1
	100.0

	 
	Puttalam
	42.0
	22.2
	23.7
	8.8
	18.1
	27.3
	100.0

	 
	Anuradhapura
	39.6
	7.3
	11.0
	6.7
	18.3
	56.7
	100.0

	 
	Polonnaruwa
	30.3
	0.0 
	44.2
	5.9
	13.3
	36.6
	100.0

	 
	Badulla
	38.0
	6.6
	20.8
	16.6
	9.2
	46.9
	100.0

	 
	Monaragala
	42.1
	17.7
	17.4
	9.6
	0.0 
	55.3
	100.0

	 
	Ratnapura
	31.6
	4.7
	23.0
	19.7
	17.1
	35.5
	100.0

	 
	Kegalle
	46.6
	12.5
	19.1
	20.1
	7.9
	40.5
	100.0

	All districts
	45.2
	19.0
	24.2
	17.4
	13.4
	26.0
	100.0

	Sector
	Urban
	56.7
	18.5
	28.8
	18.1
	13.2
	21.5
	100.0

	 
	Rural
	40.9
	19.4
	21.6
	17.1
	13.5
	28.3
	100.0

	 
	Estate
	39.4
	7.3
	29.7
	16.2
	17.5
	29.2
	100.0

	All sectors
	45.2
	19.0
	24.2
	17.4
	13.4
	26.0
	100.0
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	Table 41: Percentage of household population of 5 - 69 years who have used internet during the past 12 months according to the frequency  of using internet by sex, age, educational attainment and literacy in languages: 2006/2007

	

	Sex/Age group/Educational attainment/Language literacy group/Educational attainment/Language literacy
	Used internet during the past 12 months
	Frequency of using internet

	
	
	Daily
	Several times a week
	Once a week
	Once a month
	Rarely
	Total

	

	Sex
	Male
	51.1
	19.7
	25.8
	16.7
	13.4
	24.4
	100.0

	
	Female
	37.8
	17.8
	21.4
	18.7
	13.5
	28.6
	100.0

	Age group (years)
	5 - 10
	24.8
	21.1
	15.7
	23.4
	15.6
	24.3
	100.0

	
	10 - 17
	38.5
	4.0
	22.1
	22.5
	16.6
	34.9
	100.0

	
	17 - 20
	53.1
	9.1
	18.4
	21.9
	11.6
	39.0
	100.0

	
	20 - 30
	50.1
	23.8
	26.6
	16.6
	13.5
	19.5
	100.0

	
	30 - 45
	46.1
	23.8
	25.4
	14.6
	12.3
	23.9
	100.0

	
	45 - 55
	33.8
	28.4
	22.6
	12.0
	13.3
	23.8
	100.0

	
	55 - 69
	34.5
	23.5
	27.5
	14.6
	15.4
	18.9
	100.0

	Educational attainment
	No schooling
	-
	-
	-
	-
	-
	-
	-

	
	Below grade 5
	24.7
	21.3
	14.9
	26.1
	7.9
	29.9
	100.0

	
	Grade 5 - 10
	27.5
	7.5
	21.1
	21.0
	11.9
	38.5
	100.0

	
	G. C. E (O/L)
	41.0
	11.6
	22.8
	17.5
	18.6
	29.5
	100.0

	
	G. C. E. (A/L) or above
	57.3
	24.7
	25.6
	16.6
	11.7
	21.4
	100.0

	Language literacy
	Sinhala
	44.7
	19.3
	24.0
	17.1
	13.2
	26.4
	100.0

	
	Tamil
	48.5
	16.0
	27.6
	18.5
	15.2
	22.7
	100.0

	
	English
	57.3
	21.9
	25.2
	16.9
	13.6
	22.4
	100.0

	

	-  Could not be estimated due to low prevalence levels


4.3.19: Place where internet was used

In this survey it was asked from the respondents those who have used internet during the past 12 months, where they used internet mostly. Respondents were asked to select three places most relevant to them out of six given places namely ‘Home’, ‘Work’, ‘Another person’s home’, ‘Commercial internet access facility’, ‘Place of education’, ‘Government resource center’ and ‘other places’.

Mostly respondents have used internet at their Work places. Percentage corresponding to this place was as high as 41.7%. Percentage of those who have used internet at their homes was reported to be 27.1%. Use of government resource centers for surfing internet was very low and only 1.6% have said that they used such centers for surfing internet (Table 42).

As could be seen from Table 43 those who are below 20 years have surfed internet at home and those who are above 20 years have surfed internet largely at their work places.
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	Table 42: Percentage of household population of 5 - 69 years who have used internet during the past 12 months according to the place where internet was used by
 province, district and sector: 2006/2007

	

	Province/District/Sector
	Work
	Home
	Another persons’ home
	Commercial internet access facility
	Place of education
	Government resource
 centers
	Other

	

	Province
	Western
	47.8
	32.2
	7.4
	18.2
	7.6
	0.4
	1.8

	 
	Central
	23.2
	26.5
	12.4
	30.1
	13.5
	1.4
	2.3

	 
	Southern
	31.5
	16.0
	14.3
	23.8
	15.5
	3.4
	3.7

	 
	Eastern
	40.5
	15.0
	15.3
	30.5
	16.3
	0.0
	3.7

	 
	North Western
	34.8
	19.4
	14.6
	31.4
	12.7
	1.7
	4.5

	 
	North Central
	39.0
	9.5
	12.2
	23.8
	14.2
	2.9
	5.3

	 
	Uva
	23.5
	9.4
	10.8
	35.6
	23.3
	5.7
	1.7

	 
	Sabaragamuwa
	26.1
	12.4
	14.8
	31.6
	11.6
	11.4
	5.2

	All provinces
	41.7
	27.1
	9.6
	22.0
	10.0
	1.6
	2.5

	District
	Colombo
	48.5
	36.1
	6.0
	19.5
	8.4
	0.2
	1.7

	 
	Gampaha
	45.9
	27.0
	10.4
	13.8
	6.6
	1.2
	1.7

	 
	Kalutara
	48.3
	18.1
	8.8
	23.4
	5.1
	0.0
	3.4

	 
	Kandy
	20.5
	30.9
	8.9
	27.9
	16.6
	2.0
	3.2

	 
	Matale
	19.6
	15.2
	19.3
	38.8
	9.4
	0.0
	0.0

	 
	Nuwara Eliya
	44.6
	14.7
	25.0
	32.0
	0.0
	0.0
	0.0

	 
	Galle
	24.8
	19.7
	16.3
	29.1
	13.1
	2.1
	3.2

	 
	Matara
	49.9
	9.0
	7.1
	18.1
	18.0
	3.9
	6.2

	 
	Hambantota
	30.8
	11.5
	17.4
	11.6
	21.1
	7.6
	2.0

	 
	Batticaloa
	39.1
	18.2
	12.8
	32.8
	10.0
	0.0
	9.5

	 
	Ampara
	41.3
	13.0
	16.9
	29.0
	20.4
	0.0
	0.0

	 
	Kurunegala
	34.5
	13.3
	18.0
	34.2
	14.5
	1.2
	5.2

	 
	Puttalam
	35.7
	36.9
	5.2
	23.4
	7.8
	2.9
	2.5

	 
	Anuradhapura
	36.9
	6.7
	13.0
	20.6
	11.9
	3.9
	7.2

	 
	Polonnaruwa
	45.2
	17.8
	10.0
	33.2
	21.1
	0.0
	0.0

	 
	Badulla
	18.4
	11.6
	9.4
	38.6
	28.9
	5.1
	2.1

	 
	Monaragala
	44.6
	0.0
	17.0
	23.0
	0.0
	8.1
	.0

	 
	Ratnapura
	26.0
	6.9
	15.9
	33.6
	14.2
	15.4
	4.7

	 
	Kegalle
	26.3
	24.5
	12.3
	27.3
	5.9
	2.8
	6.4

	All districts
	41.7
	27.1
	9.6
	22.0
	10.0
	1.6
	2.5

	Sector
	Urban
	43.0
	35.7
	7.3
	19.6
	8.5
	0.6
	1.6

	 
	Rural
	41.2
	22.6
	10.8
	23.2
	10.8
	2.1
	2.9

	 
	Estate
	31.9
	21.3
	14.5
	23.9
	11.5
	0.0
	12.8

	All sectors
	41.7
	27.1
	9.6
	22.0
	10.0
	1.6
	2.5


	Table 43: Percentage of household population of 5 - 69 years who have used internet during the past 12 months according to the place where internet was used by sex, age, educational attainment and literacy in languages: 2006/2007

	

	Sex/Age group/Educational attainment/Language literacy
	Work
	Home
	At another persons’ home
	Commercial facility
	Place of education
	Government resource centers
	Other

	

	Sex
	Male
	43.8
	27.0
	10.9
	21.7
	9.7
	1.5
	2.5

	 
	Female
	38.2
	27.3
	7.5
	22.4
	10.5
	1.7
	2.4

	Age group (years)
	5 - 10
	0.0
	67.7
	18.5
	3.0
	10.8
	0.0
	0.0

	 
	10 - 17
	1.2
	30.8
	13.1
	32.9
	26.6
	3.6
	2.3

	 
	17 - 20
	12.4
	27.3
	15.1
	39.0
	13.0
	2.1
	4.6

	 
	20 - 30
	52.3
	20.3
	9.5
	21.2
	10.0
	1.5
	2.6

	 
	30 - 45
	63.4
	27.4
	6.4
	11.6
	2.2
	0.4
	1.9

	 
	45 - 55
	61.2
	39.0
	0.9
	9.2
	0.6
	1.5
	0.6

	 
	55 - 69
	48.5
	49.7
	9.0
	9.4
	0.0
	0.0
	1.6

	Educational attainment
	No schooling
	-
	-
	-
	-
	-
	-
	-

	
	Below grade 5
	20.2
	39.7
	22.0
	8.8
	13.8
	0.0
	0.0

	 
	Grade 5 – 10
	10.5
	27.2
	10.7
	34.5
	15.1
	4.3
	2.5

	 
	G. C. E (O/L)
	30.2
	23.2
	15.2
	23.8
	11.8
	0.9
	3.5

	 
	G. C. E. (A/L) or above
	54.4
	28.5
	7.0
	18.4
	8.0
	1.1
	2.1

	Language literacy
	Sinhala
	43.5
	26.0
	9.9
	21.3
	10.0
	1.7
	2.5

	 
	Tamil
	32.7
	32.6
	8.4
	26.1
	8.8
	0.3
	2.9

	 
	English
	46.3
	29.8
	8.8
	19.8
	9.5
	1.2
	2.3

	

	- Could not be estimated due to low prevalence levels


4.3.20: Purpose of using internet

Preliminary studies have shown that internet is used by the household population largely for the following purposes.

a- Education and learning activities
b- For getting information
c- Commercial activities
d- Communication

e- Office work

f- Leisure activities
g- Internet banking
h- Other

Respondents who have used internet during the past 12 months were asked to identity the three purposes most relevant to them for using internet.

At national level little over 60% of the respondents have surfed internet searching for information. About 42% have surfed internet for ‘educational activities’. Some have used internet for their office work. Nearly 23% of the respondents have used internet for this purpose. Use of internet for internet banking was found to be very low and the corresponding percentage was less than 1% (Table 44).
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	Table 44: Percentage of household population of 5 - 69 years who have used internet during the past 12 months according to the purpose of using internet
by province, district and sector: 2006/2007

	

	Province/District/Sector
	Educational
	Information
	Commercial
	Communication
	Office work
	Leisure activities
	Internet Banking

	

	Province
	Western
	39.1
	64.4
	11.1
	19.8
	26.3
	16.7
	0.6

	 
	Central
	55.7
	56.0
	17.2
	10.7
	11.5
	16.4
	1.1

	 
	Southern
	45.9
	55.1
	12.2
	13.1
	14.7
	15.8
	1.0

	 
	Eastern
	43.1
	55.7
	9.5
	16.7
	18.3
	28.5
	1.6

	 
	North Western
	45.0
	61.7
	4.2
	17.2
	23.0
	29.4
	1.9

	 
	North Central
	53.7
	49.9
	8.0
	9.0
	14.6
	30.3
	0.0

	 
	Uva
	44.8
	44.8
	0.0
	14.3
	16.8
	17.1
	1.4

	 
	Sabaragamuwa
	46.3
	51.4
	10.5
	10.9
	13.4
	18.9
	2.6

	All provinces
	42.2
	61.2
	10.8
	17.6
	22.7
	18.2
	0.9

	District
	Colombo
	39.2
	71.5
	12.0
	24.6
	27.4
	16.9
	0.8

	 
	Gampaha
	36.9
	48.4
	9.3
	10.3
	27.3
	16.1
	0.4

	 
	Kalutara
	46.0
	61.8
	9.2
	13.9
	14.0
	17.6
	0.0

	 
	Kandy
	60.9
	65.3
	17.6
	12.5
	9.8
	15.9
	0.9

	 
	Matale
	50.1
	32.5
	11.2
	4.5
	5.1
	22.5
	2.5

	 
	Nuwara Eliya
	31.3
	29.4
	23.2
	8.1
	30.0
	11.1
	0.0

	 
	Galle
	41.2
	53.5
	14.8
	16.0
	8.8
	17.7
	0.5

	 
	Matara
	51.8
	51.7
	12.3
	6.1
	17.8
	15.9
	3.0

	 
	Hambantota
	55.4
	66.4
	2.0
	12.1
	33.2
	7.9
	0.0

	 
	Batticaloa
	37.3
	52.9
	5.5
	13.2
	15.0
	22.1
	4.0

	 
	Ampara
	46.9
	57.6
	12.1
	19.0
	20.4
	32.7
	0.0

	 
	Kurunegala
	45.5
	64.5
	3.6
	13.2
	20.8
	31.4
	1.7

	 
	Puttalam
	43.4
	53.8
	5.9
	28.4
	29.1
	23.8
	2.4

	 
	Anuradhapura
	48.8
	46.7
	4.6
	3.1
	17.5
	25.5
	0.0

	 
	Polonnaruwa
	68.1
	59.3
	18.1
	26.4
	5.9
	44.5
	0.0

	 
	Badulla
	51.7
	51.5
	0.0
	15.8
	11.9
	21.2
	0.0

	 
	Monaragala
	16.2
	17.0
	0.0
	8.1
	37.2
	0.0
	7.5

	 
	Ratnapura
	50.1
	48.1
	11.3
	9.3
	12.1
	20.1
	3.8

	 
	Kegalle
	37.9
	58.5
	8.7
	14.4
	16.3
	16.0
	0.0

	All districts
	42.2
	61.2
	10.8
	17.6
	22.7
	18.2
	0.9

	Sector
	Urban
	36.6
	65.0
	13.6
	18.8
	21.9
	19.6
	1.1

	 
	Rural
	44.9
	59.4
	9.3
	16.9
	23.3
	17.5
	0.8

	 
	Estate
	55.2
	39.8
	17.1
	20.9
	10.0
	9.1
	0.9

	All sectors
	42.2
	61.2
	10.8
	17.6
	22.7
	18.2
	0.9


	Table 45: Percentage of household  population of 5 - 69 years who have used internet during the past 12 months according to the purpose of using internet by sex, age, educational attainment and literacy in languages: 2006/2007

	

	Sex/Age group/Educational attainment/Language literacy
	Educational
	Information
	Business
	Communication
	Office work
	Leisure activities
	Banking

	

	Sex
	Male
	40.4
	61.6
	13.6
	17.6
	23.6
	20.0
	1.0

	 
	Female
	45.2
	60.6
	6.1
	17.5
	21.2
	15.1
	0.7

	Age group (years)
	5 - 10
	42.8
	51.8
	0.0
	14.7
	0.0
	43.8
	0.0

	 
	10 - 17
	69.3
	49.3
	1.5
	12.9
	0.8
	29.1
	0.0

	 
	17 - 20
	66.0
	56.0
	0.5
	15.3
	5.9
	27.6
	0.0

	 
	20 - 30
	42.3
	64.7
	12.8
	18.2
	27.2
	17.6
	0.8

	 
	30 - 45
	22.5
	62.4
	18.2
	16.5
	36.1
	10.2
	1.8

	 
	45 - 55
	18.0
	68.7
	13.8
	27.0
	34.3
	3.7
	2.2

	 
	55 - 69
	5.6
	74.8
	18.3
	29.4
	29.5
	13.5
	0.8

	Educational attainment
	No schooling
	-
	-
	-
	-
	-
	-
	-

	
	Below grade 5
	40.7
	38.6
	13.3
	13.9
	0.0
	42.3
	0.0

	 
	Grade 5 - 10
	50.5
	49.3
	6.1
	10.6
	5.1
	28.5
	0.4

	 
	G. C. E (O/L)
	42.5
	53.5
	9.0
	14.4
	16.1
	27.1
	0.3

	 
	G. C. E. (A/L) or above
	39.9
	67.6
	12.6
	20.7
	30.2
	11.6
	1.3

	Language literacy
	Sinhala
	42.2
	61.2
	10.8
	17.6
	23.3
	17.1
	0.8

	 
	Tamil
	38.3
	64.1
	12.4
	17.3
	19.6
	21.4
	0.8

	 
	English
	41.9
	63.1
	11.6
	19.6
	25.5
	16.7
	1.1

	

	- Could not be estimated due to low prevalence levels


4.3.21: Usage of mobile phones
Mobile phones are becoming an essential item in all walks of lives. As such it was asked from the respondents whether they have used a mobile phone at least once during the past 12 months. About 46% of the population in the age group of 5 - 69 years have used mobile phones at least once. This percentage is almost 60% for the Western province and it is the highest among all provinces enumerated. The Lowest percentage of 29.6% was reported for the Uva province. Across the districts, the percentage varies from 65.0% in Colombo district to 25.7% in Kegall district (Table 46). Although about half of the urban and rural sector population have used a mobile phone, for estate sector it is only about one fifth who have used a mobile phone.

About 70% of the population in the age group of 17 - 20 years and 20 - 30 years have used mobile phones. Well over three fourth of those who have attained G.C.E. ‘A/L’ or above have used a mobile phone while only less than 10% of those who have never attained school have used mobile phones. Consistently almost all indicators reported high values for English language literate population. A very large (80.2%) percentage of English language literate population reported to have used mobile phones (Table 47) at least once during the past 12 months.

	Table 46: Percentage of household population of  5 - 69 years who have used a mobile phone at least once during the past 12 months by province, district and sector: 2006/2007

	

	Province/District/Sector
	Whether used a mobile phone
	Total

	
	Yes
	No
	

	

	Province
	Western
	59.5
	40.5
	100.0

	 
	Central
	39.7
	60.3
	100.0

	 
	Southern
	51.1
	48.9
	100.0

	 
	Eastern
	34.3
	65.7
	100.0

	 
	North Western
	44.1
	55.9
	100.0

	 
	North Central
	39.0
	61.0
	100.0

	 
	Uva
	29.6
	70.4
	100.0

	 
	Sabaragamuwa
	33.2
	66.8
	100.0

	All provinces
	46.1
	53.9
	100.0

	District
	Colombo
	65.0
	35.0
	100.0

	 
	Gampaha
	58.2
	41.8
	100.0

	 
	Kalutara
	50.4
	49.6
	100.0

	 
	Kandy
	44.8
	55.2
	100.0

	 
	Matale
	41.0
	59.0
	100.0

	 
	Nuwara Eliya
	28.6
	71.4
	100.0

	 
	Galle
	52.1
	47.9
	100.0

	 
	Matara
	46.6
	53.4
	100.0

	 
	Hambantota
	55.3
	44.7
	100.0

	 
	Batticaloa
	31.9
	68.1
	100.0

	 
	Ampara
	36.0
	64.0
	100.0

	 
	Kurunegala
	41.3
	58.7
	100.0

	 
	Puttalam
	50.0
	50.0
	100.0

	 
	Anuradhapura
	39.3
	60.7
	100.0

	 
	Polonnaruwa
	38.5
	61.5
	100.0

	 
	Badulla
	28.3
	71.7
	100.0

	 
	Monaragala
	31.6
	68.4
	100.0

	 
	Ratnapura
	39.0
	61.0
	100.0

	 
	Kegalle
	25.7
	74.3
	100.0

	All districts
	46.1
	53.9
	100.0

	Sector
	Urban
	56.4
	43.6
	100.0

	 
	Rural
	45.9
	54.1
	100.0

	 
	Estate
	21.2
	78.8
	100.0

	All sectors
	46.1
	53.9
	100.0



	Table 47: Percentage of household population of 5 - 69 years who have used a mobile phone at least once during the past 12 months by sex, age, educational attainment and literacy in languages: 2006/2007

	

	Sex/Age group/Educational attainment/Language literacy
	Used a mobile phone
	Total

	
	Yes
	No
	

	

	Sex
	Male
	50.8
	49.2
	100.0

	 
	Female
	41.8
	58.2
	100.0

	Age group (years)
	5 - 10
	20.3
	79.7
	100.0

	 
	10 - 17
	45.7
	54.3
	100.0

	 
	17 - 20
	68.5
	31.5
	100.0

	 
	20 - 30
	67.3
	32.7
	100.0

	 
	30 - 45
	53.0
	47.0
	100.0

	 
	45 - 55
	38.3
	61.7
	100.0

	 
	55 - 69
	25.9
	74.1
	100.0

	Educational attainment
	No schooling
	8.9
	91.1
	100.0

	 
	Below grade 5
	20.2
	79.8
	100.0

	 
	Grade 5 - 10
	45.1
	54.9
	100.0

	 
	G. C. E (O/L)
	67.7
	32.3
	100.0

	 
	G. C. E. (A/L) or above
	79.8
	20.2
	100.0

	Language literacy
	Sinhala
	53.7
	46.3
	100.0

	 
	Tamil
	43.9
	56.1
	100.0

	 
	English
	80.2
	19.8
	100.0


5. CONCLUSION

We are approaching the point where not having access to ICT tools is likely to put an individual at a competitive disadvantage and in a position of being a less-than-full participant in the digital economy. This report uses data from the Household Computer Literacy Survey - 2006/2007 conducted to examine the availability of ICT related infrastructure facilities at households and use of computers and e-mail/Internet etc. by household population in the ages of 5 to 69 years. Furthermore, it examines household populations’ overall use, how they use these technologies, where they use them etc., and the relationships of levels of use to socioeconomic and demographic characteristics such as location, sex, age, educational attainment and language literacy.

Computer literacy and Computer and Internet use in Sri Lanka is growing although at low levels. About 16% of Sri Lankan population in the age group of 5 - 69 is computer literate which an increase from 9.4% is in 2004. Almost 10% can use e-mail/internet either by themselves or with the help of others. Patterns of Internet and computer access confirm the existence of digital divides. The gap between individuals and societies that have the resources to participate in the information era and those that do not is called the digital divide. For example, those who use this technology more come from households in the urban areas.

An individuals’ use of ICTs was found to be associated with age, gender, level of education and level of language literacy proficiency. Respondents with G.C.E. (A/L) or higher educational attainment used computers significantly more frequently than the rest of the population. There is a positive association between language literacy skills and ICT use. Computer literacy is higher among those who are literate in English language.

Using ICT at home requires a few minimum infrastructure facilities. Electricity, telephone connection and a computer are some of them. It was found that, electricity is available to a larger extent. Although 80% of Sri Lankan households have electricity supply, availability of land phones and mobile phones at households are 30% and 37% respectively. A land phone is essential for getting connected at households. Availability of computers at home is improving slowly and now it stands at 8.2%, up from 3.8% in 2004.
Technology has become an important factor to the development of the economies.  For example, the achievements developed countries have made over the years in the advancement of ICT are attributed to the vision and drive in recognizing the importance of technology to the development of the economy. For example, in Singapore, computer ownership in households grew from 63.9 percent in 2001 to 73.7 percent in 2003. Computers are increasingly seen as a necessity in the home, rather than luxury items, especially for families with school-going children. In 2003, 64.4 percent of homes of Singapore had Internet access.  A few measures that could be adopted to further improve the computer literacy of Sri Lanka are elaborated below. 
a. Improving availability of home computers

Home computer has an important place in improving computer literacy and use. Household members can spend more time with the home computer compared to computers at other places like schools, offices etc. Also access to computer at home is essential if computers are to become a learning tool aimed at improving students’ skills taking the advantages of ICT. Therefore, further efforts should be made to improve the availability of home computers. 
b. Promoting use of ICT in schools

It is not possible to make all the citizens capable of using the Internet or quickly make them computer literate. Different strategies will have to be adopted to improve computer literacy of different population groups of the society. 
Technology has transformed education in developed countries. Goals have to be set to promote use of ICT in teaching to ensure that teachers will use ICT in teaching more often. This may be done by upgrading curriculum for schools and training institutes to include ICT application, computer sciences, programming, hardware repair, etc and making use of ICT compulsory for teaching at least a few periods a week by providing necessary facilities. This is a window of opportunity to teach IT skills to students and they can teach use of computers to their parents and others at home. 
c. Promoting use of ICT in work places

Usage of computers and internet amongst public sector organizations can be further promoted and encouraged, aiming at improving public sector service delivery. ICT can be applied to day to day operations such as managing work planning to achieve development results and also administrative procedures such as leave and finance at work places, which can be done at very low costs. This enables improving the computer literacy of public servants involved with such operations and to further improve the efficiency of the public sector.

d. Strengthening role of intermediaries

To improve the computer literacy of citizens, there is a distinct role to be played by intermediaries that connect the people to the technology by providing them with IT related services including IT awareness programs particularly at rural level at a price accessible to the average local citizen, and enabling them to use the technology. Therefore, the intermediaries, such as community telecenters, cyber cafes, computer resource centers (Government and private), Internet Service Providers etc. should be given further incentives and their role in the communities should be further strengthened.  
The detailed information in this report provides a basis against which changes in the trends in using ICT at Sri Lankan households can be measured. This report provides data on availability of ICT related infrastructure facilities at households as well as on household populations’ access and use of ICT. These data can help policymakers focus policies and programs to promote inclusion in using computers and the Internet at household level thereby enhancing the use of emerging technology for improving the lives of people.
Sri Lanka is not likely to left behind in the Digital Divide due to lack of electricity.  About 80% of Sri Lankan households are having electricity.





Availability of electricity in the urban sector is near universal (94%) and even in rural sector 65% of households have electricity. The household availability of television and radio is quite high and urban rural difference is small specially for radio.





Most households do not have CD drives required for reading compact disks which is a data storage devise. Colombo district has the highest availability of 25% and in all other districts it is less than 10% with the exception of Gampaha district where it is just over 10%.
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The study shows that 8.2% of all households in Sri Lanka now possess a personal computer – a figure up from 3.8% in 2004. Laptop computers are available in only 0.9% households and these are primarily in the Colombo District (3.3%). While 17.8% of Sri Lanka’s urban households own a computer, only 6.9% of rural and 1.1% of estate households own computers.





In about 10% of households in Colombo district, internet facility is available and this percentage is less that 4% in all other districts.








Among households that have computers 27.3% have the e-mail facility which implies that only 2.3% of all households have e-mail access from home. However, this is an increase from the 0.9% level in 2004. Internet facility is available in 2.4% of households in Sri Lanka up from 0.7% in 2004. Digital divide in locations is clearly evident from the fact that 7.1% of urban sector households and only 0.3% of estate sector households have internet facilities.
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Almost half of the households have acquired their home computers during the last two years.








Households computers are largely (76.0%) used for educational activities and this is followed by leisure activities (49.4%).








Commonest use of software in households is for word processing (86%). Spread sheets software is used in 58.7% of households.





According to the findings of this study, home computers are not idling. About 45% of the home computers are used daily and 36% are used several times a week.





In less than two weeks 43.5% of households experienced computer failures have got their computers repaired.





Little over 60% of households not having computers have reported that having a computer was not required.





Nearly one fifth of the households reported that computer facilities can be obtained within 1 km distance, and 16.8% said e-mail / internet services could also be obtained with in a kilometer.





Computer literacy of Sri Lanka is 16.1% up from 9.7% in 2004.





Nearly half of the urban sector population is aware of computers while the percentage was only 10.3% for estate sector. Computer awareness is about 40% for the rural sector population in the ages of 5 - 69 years. Digital divide is clearly present in computer literacy with respect to location. Computer literacy is 25.1% in urban sector and for rural and estate sectors it is 15.1% and 4.3% respectively.





There is a clear relationship between educational attainment and computer literacy. Higher the educational attainment higher is the computer literacy.





Of those computer literate, 13.5% said they never used a computer during the past 12 months. Little more than one fifth of the computer literate population use computers daily and another 25.6% use several times a week.





Percentage of population in the age group of 5 - 69 years who can use e-mail is 5.2% and another 5.0% can use e-mail with assistance of others. Almost 90% reported to be not aware about e-mails.





Of those who are able to use e-mails, less than a third (30.2%) have an e-mail address.





Only 5% can use internet and another 4.7% can use it with the assistance of others indicating that 90% of the population is unable to use internet.





Out of those who have used internet during past 12 months, 19% have used it daily and another 24.2% have used it several times a week. About one fourth have used it infrequently below once a month.





The computer awareness of the household population in the age group of 5 - 69 years stands at 37.1% up from 18.2% in 2004.





Little more than 60% have used internet for searching information. Education is a purpose that the internet has been largely (42.2%) used for.





The percentage of those who have used a mobile phone at least once was reported to be 46.1%: urban sector - 56.4%, rural sector – 45.9% and estate sector – 21.2%.





High repairing cost is a serious concern in using home computers. Little over 35% of households having computers, reported that they experienced computer failures at least once during the past 12 months.
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Fig. 63: Percentage of household population by ability to use internet 2004 and 2006/2007
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		Table: Households having computers by province: 2004 and 2006

		Province		2004				2006/2007

				No.		%		No.		%

		Western		85,894		8.4		232,256		16.5

		Central		17,632		3.3		40,147		6.7

		Southern		11,027		2.2		29,774		4.9

		Eastern		3,639		1.2		8,266		3.7

		North Western		16,427		3.1		30,545		4.8

		North Central		3,503		1.4		8,206		2.7

		Uva		1,189		0.4		8,761		2.7

		Sabaragamuwa		8,013		2		16,462		3.3

		All Provinces		149,830		3.8		374,418		8.1

						2004		2006/2007

				North Central		1.4		2.7

				Uva		0.4		2.7

				Sabaragamuwa		2.0		3.3

				Eastern		1.2		3.7

				North Western		3.1		4.8

				Southern		2.2		4.9

				Central		3.3		6.7

				Western		8.4		16.5

				All Provinces		3.8		8.1

		Table: Households having computers by sector: 2004 and 2006

		Sector		2004				2006

				No.		%		No.		%

		Urban		51,947		10.5		116,018		17.8

		Rural		96,673		3.1		255,898		6.9

		Estate		1,210		0.3		2,501		1.1

		All Sectors		149,830		3.8		374,418		8.1

																				2004		2006/2007

																		Estate		0.3		1.1

																		Rural		3.1		6.9

																		Urban		10.5		17.8

																		All sectors		3.8		8.1

		Table: Households having e-mail facilities by province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		24,484		2.3		80,816		5.7

		Central		4,375		0.8		6,642		1.1

		Southern		1,809		0.3		5,937		1.0

		Eastern		976		0.3		2,329		1.1

		North Western		3,333		0.6		5,505		0.9

		North Central		336		0.1		699		0.2

		Uva		162		0.1		921		0.3

		Sabaragamuwa		1,056		0.3		2,635		0.5

		All Provinces		36,986		0.9		105,484		2.3

																				2004		2006/2007

																		North Central		0.1		0.2		1

																		Uva		0.1		0.3		2

																		Sabaragamuwa		0.3		0.5		3

																		North Western		0.6		0.9		4

																		Southern		0.3		1.0		5

																		Eastern		0.3		1.1		6

																		Central		0.8		1.1		7

																		Western		2.3		5.7		8

																		All provinces		0.9		2.3		9

																								10

																								11

																								12

																								13

																								14

																								15

																								16

																								17

																								18

																								19

																								20

																								21

																								22

																								23

																								24

																								25

																								26

																								27

																								28

		Table: Households having computer by availability of e-mail facilities and province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		24,484		28.5		80,816		33.6

		Central		4,375		24.8		6,506		16.0

		Southern		1,809		16.4		5,937		19.8

		Eastern		976		26.8		2,329		24.8

		North Western		3,333		20.3		5,505		17.3

		North Central		336		9.6		699		9.0

		Uva		162		13.6		921		10.3

		Sabaragamuwa		1,056		13.2		2,635		15.6

		All Provinces		36,986		24.7		105,348		27.3

																				2004		2006/2007

																		North Central		9.6		9.0

																		Uva		13.6		10.3

																		Sabaragamuwa		13.2		15.6

																		Central		24.8		16.0

																		North Western		20.3		17.3

																		Southern		16.4		19.8

																		Eastern		26.8		24.8

																		Western		28.5		33.6

																		All provinces		24.7		27.3

		Table: Households having internet facilities by province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		18,918		1.8		80,268		5.7

		Central		3,674		0.7		7,739		1.3

		Southern		1,060		0.2		6,831		1.1

		Eastern		976		0.3		2,305		1.0

		North Western		2,560		0.5		6,004		0.9

		North Central		230		0.1		845		0.3

		Uva		162		0.1		921		0.3

		Sabaragamuwa		622		0.1		2,875		0.6

		All Provinces		28,629		0.7		107,788		2.4

																				2004		2006/2007

																		North Central		0.1		0.3

																		Uva		0.1		0.3

																		Sabaragamuwa		0.1		0.6

																		North Western		0.5		0.9

																		Eastern		0.3		1.0

																		Southern		0.2		1.1

																		Central		0.7		1.3

																		Western		1.8		5.7

																		All provinces		0.7		2.4

		Table: Households having computer by availability of internet facilities and sector: 2004 and 2006

		Sector		2004				2006

				No.		%		No.		%

		Urban		13,035		25.1		46,452		38.5

		Rural		15,594		16.2		60,493		24.0

		All Sectors		28,629		19.2		107,506		28.6

																				2004		2006/2007

																		Rural		16.2		24.0

																		Urban		25.1		38.5

																		All sectors		19.2		28.6

		Table: Households members (5 - 69 years) by awareness about computers, and province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		910,904		24.6		2,351,755		48.0

		Central		386,060		20.2		635,275		31.0

		Southern		367,225		19.7		924,048		43.2

		Eastern		125,410		12.1		248,513		31.5

		North Western		322,273		17.8		674,359		31.8

		North Central		144,852		16.0		279,711		27.5

		Uva		79,760		8.4		258,739		22.3

		Sabaragamuwa		195,855		13.1		514,778		30.2

		All Provinces		2,588,100		18.2		5,887,178		37.1

																				2004		2006/2007

																		Uva		8.4		22.3

																		North Central		16.0		27.5

																		Sabaragamuwa		13.1		30.2

																		Central		20.2		31.0

																		Eastern		12.1		31.5

																		North Western		17.8		31.8

																		Southern		19.7		43.2

																		Western		24.6		48.0

																		All Provinces		18.2		37.1

		Table: Household members (5 - 69 years) by awareness about computers and district: 2004 and 2006

		District		2004				2006

				No.		%		No.		%

		Colombo		392,818		31.9		1,134,238		56.5

		Gampaha		326,752		20.0		843,351		43.3

		Kalutara		191,334		22.7		374,166		39.4

		Kandy		292,868		29.1		477,268		41.4

		Matale		66,581		20.0		87,905		26.5

		Nuwara Eliya		26,612		4.7		70,102		12.4

		Galle		146,361		18.3		375,689		39.4

		Matara		162,904		25.0		355,848		52.7

		Hambantota		57,626		14.0		192,511		37.8

		Batticaloa		22,901		6.5		66,522		20.1

		Ampara		83,619		19.2		181,991		39.8

		Kurunegala		269,959		22.3		512,549		35.6

		Puttalam		52,314		8.7		161,810		23.7

		Anuradhapura		120,430		20.0		225,331		33.6

		Polonnaruwa		24,423		8.0		54,381		15.6

		Badulla		58,367		9.1		148,596		20.6

		Monaragala		21,728		7.0		110,143		25.2

		Ratnapura		105,700		12.7		291,026		29.8

		Kegalle		90,155		13.5		223,752		30.8

		All Districts		2,588,100		18.2		5,887,178		37.1

				2004		2006/2007

		Colombo		31.9		56.5

		Matara		25.0		52.7

		Gampaha		20.0		43.3

		Kandy		29.1		41.4

		Ampara		19.2		39.8

		Galle		18.3		39.4

		Kalutara		22.7		39.4

		Hambantota		14.0		37.8

		Kurunegala		22.3		35.6

		Anuradhapura		20.0		33.6

		Kegalle		13.5		30.8

		Ratnapura		12.7		29.8

		Matale		20.0		26.5

		Monaragala		7.0		25.2

		Puttalam		8.7		23.7

		Badulla		9.1		20.6

		Batticaloa		6.5		20.1

		Polonnaruwa		8.0		15.6

		Nuwara Eliya		4.7		12.4

		All Districts		18.2		37.1

		Table: Households members (5 - 69 years) by computer literacy and province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		568,183		15.3		1,138,792		23.2

		Central		178,507		9.3		302,452		14.8

		Southern		180,050		9.7		334,583		15.6

		Eastern		75,325		7.3		90,011		11.4

		North Western		137,039		7.6		267,003		12.6

		North Central		44,990		5.0		90,781		8.9

		Uva		48,155		5.1		114,405		9.9

		Sabaragamuwa		102,787		6.9		209,607		12.3

		All Provinces		1,375,222		9.7		2,547,634		16.0

																				2004		2006/2007

																		North Central		5.0		8.9

																		Uva		5.1		9.9

																		Eastern		7.3		11.4

																		Sabaragamuwa		6.9		12.3

																		North Western		7.6		12.6

																		Central		9.3		14.8

																		Southern		9.7		15.6

																		Western		15.3		23.2

																		All Provinces		9.7		16.0

		Table: Households members (5 - 69 years) by computer literacy and district: 2004 and 2006

		District		2004				2006

				No.		%		No.		%

		Colombo		247,930		20.1		592,459		29.5

		Gampaha		223,801		13.7		394,969		20.3

		Kalutara		96,453		11.4		151,364		15.9

		Kandy		122,958		12.2		210,625		18.3

		Matale		29,360		8.8		46,030		13.9

		Nuwara Eliya		26,188		4.6		45,797		8.1

		Galle		75,054		9.4		147,152		15.4

		Matara		72,479		11.1		115,163		17.0

		Hambantota		32,182		7.8		72,269		14.2

		Batticaloa		18,777		5.3		34,687		10.5

		Ampara		37,658		8.6		55,324		12.1

		Kurunegala		103,765		8.6		196,223		13.6

		Puttalam		33,274		5.5		70,780		10.4

		Anuradhapura		24,628		4.1		64,650		9.6

		Polonnaruwa		20,362		6.7		26,132		7.5

		Badulla		39,075		6.1		85,649		11.9

		Monaragala		9,415		3.1		28,756		6.6

		Ratnapura		52,012		6.3		120,587		12.3

		Kegalle		50,775		7.6		89,020		12.2

		All Districts		1,375,222		9.7		2,547,634		16.0

				2004		2006/2007

		Colombo		20.1		29.5

		Gampaha		13.7		20.3

		Kandy		12.2		18.3

		Matara		11.1		17.0

		Kalutara		11.4		15.9

		Galle		9.4		15.4

		Hambantota		7.8		14.2

		Matale		8.8		13.9

		Kurunegala		8.6		13.6

		Ratnapura		6.3		12.3

		Kegalle		7.6		12.2

		Ampara		8.6		12.1

		Badulla		6.1		11.9

		Batticaloa		5.3		10.5

		Puttalam		5.5		10.4

		Anuradhapura		4.1		9.6

		Nuwara Eliya		4.6		8.1

		Polonnaruwa		6.7		7.5

		Monaragala		3.1		6.6

		Table: Housing units members by awareness about e-mail, and province: 2004 and 2006

		Province		2004						2006

				Can use without assistance		Can use with assistance		Not aware		Can use without assistance		Can use with assistance		Not aware

		Western		5.7		9.1		85.3		10.3		6.5		83.2

		Central		2.5		11.2		86.3		4.0		5.5		90.5

		Southern		2.3		7.0		90.7		3.3		5.3		91.4

		Northern		2.0		3.4		94.6		-		-		-

		Eastern		1.8		4.3		93.9		3.9		4.5		91.6

		North Western		2.1		7.5		90.4		2.6		3.3		94.2

		North Central		0.6		4.2		95.2		1.8		2.4		95.8

		Uva		0.7		3.0		96.3		1.8		2.8		95.5

		Sabaragamuwa		1.4		6.0		92.7		2.2		5.0		92.8

		All Provinces		2.8		7.3		89.9		5.1		5.0		89.9

		2004								2006

		Can use without assistance		Can use with assistance		Cannot use				Can use without assistance		Can use with assistance		Cannot use

		2.8		7.3		89.9				5.2		5.0		89.8

		Table: Housing units members by awareness about internet, and province: 2004 and 2006

		Province		2004						2006

				Can use without assistance		Can use with assistance		Not aware		Can use without assistance		Can use with assistance		Not aware

		Western		5.4		8.8		85.8		10.4		7.7		81.9

		Central		2.1		11.4		86.4		3.7		4.4		91.9

		Southern		2.0		6.7		91.2		3.1		4.0		92.8

		Northern		2.1		3.1		94.8		-		-		-

		Eastern		1.7		4.0		94.3		3.0		2.9		94.0

		North Western		2.2		7.1		90.7		2.4		2.8		94.8

		North Central		0.7		3.8		95.6		1.5		2.1		96.4

		Uva		0.4		2.8		96.8		1.7		1.9		96.4

		Sabaragamuwa		1.1		5.7		93.2		2.3		4.0		93.8

		All Provinces		2.6		7.0		90.3		5.0		4.7		90.3

		2004								2006

		Can use without assistance		Can use with assistance		Cannot use				Can use without assistance		Can use with assistance		Cannot use

		2.6		7.0		90.3				5.0		4.7		90.3
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Fig. 4: Percentage of households having computers by province
2004 and 2006/2007



Sheet2

		



2004

2006/2007

%

Fig. 5: Households having computers by sector
2004 and 2006/2007
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Fig. 14: Percentage of households having e-mail by province
2004 and 2006/2007
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Fig. 15: Percentage of households with computers who have e-mail by province 2004 and 2006/2007
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Fig. 16: Households having internet as a percentage of all households by province 2004 and 2006/2007
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Fig. 17: Percentage of households with computers who have internet by sector 2004 and 2006/2007
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Fig. 42: Household  members (5 - 69 years) aware about computers
 by province 2004 and 2006/2007
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Fig. 44: Computer literate population (5 - 69 years) by province
2004 and 2006/2007
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Fig. 43: Percentage of household population aware about computers by  district: 2004 and 2006/2007
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Fig. 45: Percentage of computer literate population
by district: 2004 and 2006/2007



		



Fig. 55: Percentage of household population by ability to use e-mail
2004 and 2006
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Fig. 63: Percentage of household population by ability to use internet 2004 and 2006/2007



		Table: Housing units members by methods of learning subjects related computers, software, hardware etc., and province - 2004

		Province		Private institution				School/higher education instructions				Work place				Self studies				Family members				Friends/relatives				Other

				No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%

		Western		281,795		30.9		137,462		15.1		144,289		15.8		67,165		7.4		52,322		5.7		43,499		4.8		5,824		0.6

		Central		97,872		25.4		54,393		14.1		26,295		6.8		12,633		3.3		16,346		4.2		15,088		3.9		4,895		1.3

		Southern		110,313		30.0		48,893		13.3		28,911		7.9		12,530		3.4		7,178		2.0		15,017		4.1		1,675		0.5

		Eastern		48,764		38.9		20,172		16.1		8,671		6.9		6,078		4.8		2,261		1.8		6,048		4.8		1,607		1.3

		North Western		77,569		24.1		34,543		10.7		22,991		7.1		7,137		2.2		11,336		3.5		8,030		2.5		1,414		0.4

		North Central		24,245		16.7		14,511		10.0		9,659		6.7		5,303		3.7		1,674		1.2		3,312		2.3		962		0.7

		Uva		31,558		39.6		14,818		18.6		9,296		11.7		4,529		5.7		1,772		2.2		1,352		1.7		2,701		3.4

		Sabaragamuwa		60,696		31.0		38,874		19.8		18,524		9.5		10,919		5.6		10,443		5.3		5,924		3.0		489		0.2

		All Provinces		765,333		29.6		383,219		14.8		275,836		10.7		129,976		5.0		104,688		4.0		100,919		3.9		19,875		0.8

		Table: Housing units members by methods of learning subjects related computers, software, hardware etc., and province - 2006

		Province		Followed a course from a private institute				Schools/universities				Government training institutes				On the job training				Training provided by working places				Family members				Friends/relations				Self studies				Other

				No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%

		Western		524,959		46.1		330,688		29.0		51,418		4.5		244,458		21.5		111,029		9.7		142,352		12.5		123,051		10.8		219,684		19.3		8,575		0.8

		Central		144,274		47.7		105,651		34.9		19,746		6.5		24,681		8.2		15,591		5.2		30,293		10.0		32,152		10.6		39,399		13.0		2,804		0.9

		Southern		138,774		41.5		129,916		38.8		23,549		7.0		35,147		10.5		15,526		4.6		30,650		9.2		35,556		10.6		31,689		9.5		5,625		1.7

		Eastern		46,596		51.8		30,615		34.0		6,075		6.7		6,724		7.5		7,972		8.9		13,576		15.1		16,997		18.9		13,657		15.2		1,409		1.6

		North Western		130,552		48.9		76,968		28.8		14,313		5.4		27,975		10.5		17,502		6.6		22,152		8.3		37,630		14.1		24,599		9.2		4,033		1.5

		North Central		43,603		48.0		33,613		37.0		13,407		14.8		12,923		14.2		5,477		6.0		8,106		8.9		14,966		16.5		9,216		10.2		2,270		2.5

		Uva		46,489		40.6		39,985		35.0		18,758		16.4		8,398		7.3		6,865		6.0		7,197		6.3		14,827		13.0		6,683		5.8		1,382		1.2

		Sabaragamuwa		88,435		42.2		84,570		40.3		21,545		10.3		21,396		10.2		11,020		5.3		15,754		7.5		20,037		9.6		15,454		7.4		1,696		0.8

		All Provinces		1,163,682		45.7		832,007		32.7		168,812		6.6		381,701		15.0		190,982		7.5		270,080		10.6		295,217		11.6		360,382		14.1		27,793		1.1

		Table: Housing units members by type of systematic computers related courses followed, and province - 2004

		Province		Spreadsheets				Word processing				Database				Web development				Hardware				Programming				Special courses for children

				No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%

		Western		299,417		66.2		290,017		61.1		252,816		55.9		52,391		11.6		45,157		10.0		64,771		14.3		59,552		13.2

		Central		87,002		57.9		93,963		62.6		64,586		43.0		10,085		6.7		8,621		5.7		12,919		8.6		34,302		22.8

		Southern		105,585		68.0		93,659		60.3		75,327		48.5		12,535		8.1		11,953		7.7		21,290		13.7		30,983		20.0

		Eastern		44,933		68.6		43,240		66.0		37,626		57.4		9,951		15.2		5,897		9.0		13,531		20.6		10,423		15.9

		North Western		66,259		56.7		67,364		57.6		70,239		60.1		7,856		6.7		7,556		6.5		15,347		13.1		24,880		21.3

		North Central		22,955		56.5		23,332		57.5		17,050		42.0		1,661		4.1		1,770		4.4		6,593		16.2		6,791		16.7

		Uva		30,729		70.6		27,494		63.1		25,173		57.8		5,028		11.5		3,334		7.7		1,704		3.9		5,766		13.2

		Sabaragamuwa		62,984		66.6		58,211		61.6		58,798		62.2		12,304		13.0		6,310		6.7		9,046		9.6		15,371		16.3

		All Provinces		757,146		64.9		736,930		63.2		628,224		53.9		115,172		9.9		92,849		8.0		148,104		12.7		189,653		16.3
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		Table: Households having computers by province: 2004 and 2006

		Province		2004				2006/2007

				No.		%		No.		%

		Western		85,894		8.4		232,256		16.5

		Central		17,632		3.3		40,147		6.7

		Southern		11,027		2.2		29,774		4.9

		Eastern		3,639		1.2		8,266		3.7

		North Western		16,427		3.1		30,545		4.8

		North Central		3,503		1.4		8,206		2.7

		Uva		1,189		0.4		8,761		2.7

		Sabaragamuwa		8,013		2		16,462		3.3

		All Provinces		149,830		3.8		374,418		8.1

						2004		2006/2007

				North Central		1.4		2.7

				Uva		0.4		2.7

				Sabaragamuwa		2.0		3.3

				Eastern		1.2		3.7

				North Western		3.1		4.8

				Southern		2.2		4.9

				Central		3.3		6.7

				Western		8.4		16.5

				All Provinces		3.8		8.1

		Table: Households having computers by sector: 2004 and 2006

		Sector		2004				2006

				No.		%		No.		%

		Urban		51,947		10.5		116,018		17.8

		Rural		96,673		3.1		255,898		6.9

		Estate		1,210		0.3		2,501		1.1

		All Sectors		149,830		3.8		374,418		8.1

																				2004		2006/2007

																		Estate		0.3		1.1

																		Rural		3.1		6.9

																		Urban		10.5		17.8

																		All sectors		3.8		8.1

		Table: Households having e-mail facilities by province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		24,484		2.3		80,816		5.7

		Central		4,375		0.8		6,642		1.1

		Southern		1,809		0.3		5,937		1.0

		Eastern		976		0.3		2,329		1.1

		North Western		3,333		0.6		5,505		0.9

		North Central		336		0.1		699		0.2

		Uva		162		0.1		921		0.3

		Sabaragamuwa		1,056		0.3		2,635		0.5

		All Provinces		36,986		0.9		105,484		2.3

																				2004		2006/2007

																		North Central		0.1		0.2		1

																		Uva		0.1		0.3		2

																		Sabaragamuwa		0.3		0.5		3

																		North Western		0.6		0.9		4

																		Southern		0.3		1.0		5

																		Eastern		0.3		1.1		6

																		Central		0.8		1.1		7

																		Western		2.3		5.7		8

																		All provinces		0.9		2.3		9
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																								11

																								12

																								13

																								14

																								15

																								16

																								17

																								18

																								19

																								20

																								21

																								22

																								23

																								24

																								25

																								26

																								27

																								28

		Table: Households having computer by availability of e-mail facilities and province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		24,484		28.5		80,816		33.6

		Central		4,375		24.8		6,506		16.0

		Southern		1,809		16.4		5,937		19.8

		Eastern		976		26.8		2,329		24.8

		North Western		3,333		20.3		5,505		17.3

		North Central		336		9.6		699		9.0

		Uva		162		13.6		921		10.3

		Sabaragamuwa		1,056		13.2		2,635		15.6

		All Provinces		36,986		24.7		105,348		27.3

																				2004		2006/2007

																		North Central		9.6		9.0

																		Uva		13.6		10.3

																		Sabaragamuwa		13.2		15.6

																		Central		24.8		16.0

																		North Western		20.3		17.3

																		Southern		16.4		19.8

																		Eastern		26.8		24.8

																		Western		28.5		33.6

																		All provinces		24.7		27.3

		Table: Households having internet facilities by province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		18,918		1.8		80,268		5.7

		Central		3,674		0.7		7,739		1.3

		Southern		1,060		0.2		6,831		1.1

		Eastern		976		0.3		2,305		1.0

		North Western		2,560		0.5		6,004		0.9

		North Central		230		0.1		845		0.3

		Uva		162		0.1		921		0.3

		Sabaragamuwa		622		0.1		2,875		0.6

		All Provinces		28,629		0.7		107,788		2.4

																				2004		2006/2007

																		North Central		0.1		0.3

																		Uva		0.1		0.3

																		Sabaragamuwa		0.1		0.6

																		North Western		0.5		0.9

																		Eastern		0.3		1.0

																		Southern		0.2		1.1

																		Central		0.7		1.3

																		Western		1.8		5.7

																		All provinces		0.7		2.4

		Table: Households having computer by availability of internet facilities and sector: 2004 and 2006

		Sector		2004				2006

				No.		%		No.		%

		Urban		13,035		25.1		46,452		38.5

		Rural		15,594		16.2		60,493		24.0

		All Sectors		28,629		19.2		107,506		28.6

																				2004		2006/2007

																		Rural		16.2		24.0

																		Urban		25.1		38.5

																		All sectors		19.2		28.6

		Table: Households members (5 - 69 years) by awareness about computers, and province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		910,904		24.6		2,351,755		48.0

		Central		386,060		20.2		635,275		31.0

		Southern		367,225		19.7		924,048		43.2

		Eastern		125,410		12.1		248,513		31.5

		North Western		322,273		17.8		674,359		31.8

		North Central		144,852		16.0		279,711		27.5

		Uva		79,760		8.4		258,739		22.3

		Sabaragamuwa		195,855		13.1		514,778		30.2

		All Provinces		2,588,100		18.2		5,887,178		37.1

																				2004		2006/2007

																		Uva		8.4		22.3

																		North Central		16.0		27.5

																		Sabaragamuwa		13.1		30.2

																		Central		20.2		31.0

																		Eastern		12.1		31.5

																		North Western		17.8		31.8

																		Southern		19.7		43.2

																		Western		24.6		48.0

																		All Provinces		18.2		37.1

		Table: Household members (5 - 69 years) by awareness about computers and district: 2004 and 2006

		District		2004				2006

				No.		%		No.		%

		Colombo		392,818		31.9		1,134,238		56.5

		Gampaha		326,752		20.0		843,351		43.3

		Kalutara		191,334		22.7		374,166		39.4

		Kandy		292,868		29.1		477,268		41.4

		Matale		66,581		20.0		87,905		26.5

		Nuwara Eliya		26,612		4.7		70,102		12.4

		Galle		146,361		18.3		375,689		39.4

		Matara		162,904		25.0		355,848		52.7

		Hambantota		57,626		14.0		192,511		37.8

		Batticaloa		22,901		6.5		66,522		20.1

		Ampara		83,619		19.2		181,991		39.8

		Kurunegala		269,959		22.3		512,549		35.6

		Puttalam		52,314		8.7		161,810		23.7

		Anuradhapura		120,430		20.0		225,331		33.6

		Polonnaruwa		24,423		8.0		54,381		15.6

		Badulla		58,367		9.1		148,596		20.6

		Monaragala		21,728		7.0		110,143		25.2

		Ratnapura		105,700		12.7		291,026		29.8

		Kegalle		90,155		13.5		223,752		30.8

		All Districts		2,588,100		18.2		5,887,178		37.1

				2004		2006/2007

		Colombo		31.9		56.5

		Matara		25.0		52.7

		Gampaha		20.0		43.3

		Kandy		29.1		41.4

		Ampara		19.2		39.8

		Galle		18.3		39.4

		Kalutara		22.7		39.4

		Hambantota		14.0		37.8

		Kurunegala		22.3		35.6

		Anuradhapura		20.0		33.6

		Kegalle		13.5		30.8

		Ratnapura		12.7		29.8

		Matale		20.0		26.5

		Monaragala		7.0		25.2

		Puttalam		8.7		23.7

		Badulla		9.1		20.6

		Batticaloa		6.5		20.1

		Polonnaruwa		8.0		15.6

		Nuwara Eliya		4.7		12.4

		All Districts		18.2		37.1

		Table: Households members (5 - 69 years) by computer literacy and province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		568,183		15.3		1,138,792		23.2

		Central		178,507		9.3		302,452		14.8

		Southern		180,050		9.7		334,583		15.6

		Eastern		75,325		7.3		90,011		11.4

		North Western		137,039		7.6		267,003		12.6

		North Central		44,990		5.0		90,781		8.9

		Uva		48,155		5.1		114,405		9.9

		Sabaragamuwa		102,787		6.9		209,607		12.3

		All Provinces		1,375,222		9.7		2,547,634		16.0

																				2004		2006/2007

																		North Central		5.0		8.9

																		Uva		5.1		9.9

																		Eastern		7.3		11.4

																		Sabaragamuwa		6.9		12.3

																		North Western		7.6		12.6

																		Central		9.3		14.8

																		Southern		9.7		15.6

																		Western		15.3		23.2

																		All Provinces		9.7		16.0

		Table: Households members (5 - 69 years) by computer literacy and district: 2004 and 2006

		District		2004				2006

				No.		%		No.		%

		Colombo		247,930		20.1		592,459		29.5

		Gampaha		223,801		13.7		394,969		20.3

		Kalutara		96,453		11.4		151,364		15.9

		Kandy		122,958		12.2		210,625		18.3

		Matale		29,360		8.8		46,030		13.9

		Nuwara Eliya		26,188		4.6		45,797		8.1

		Galle		75,054		9.4		147,152		15.4

		Matara		72,479		11.1		115,163		17.0

		Hambantota		32,182		7.8		72,269		14.2

		Batticaloa		18,777		5.3		34,687		10.5

		Ampara		37,658		8.6		55,324		12.1

		Kurunegala		103,765		8.6		196,223		13.6

		Puttalam		33,274		5.5		70,780		10.4

		Anuradhapura		24,628		4.1		64,650		9.6

		Polonnaruwa		20,362		6.7		26,132		7.5

		Badulla		39,075		6.1		85,649		11.9

		Monaragala		9,415		3.1		28,756		6.6

		Ratnapura		52,012		6.3		120,587		12.3

		Kegalle		50,775		7.6		89,020		12.2

		All Districts		1,375,222		9.7		2,547,634		16.0

				2004		2006/2007

		Colombo		20.1		29.5

		Gampaha		13.7		20.3

		Kandy		12.2		18.3

		Matara		11.1		17.0

		Kalutara		11.4		15.9

		Galle		9.4		15.4

		Hambantota		7.8		14.2

		Matale		8.8		13.9

		Kurunegala		8.6		13.6

		Ratnapura		6.3		12.3

		Kegalle		7.6		12.2

		Ampara		8.6		12.1

		Badulla		6.1		11.9

		Batticaloa		5.3		10.5

		Puttalam		5.5		10.4

		Anuradhapura		4.1		9.6

		Nuwara Eliya		4.6		8.1

		Polonnaruwa		6.7		7.5

		Monaragala		3.1		6.6

		Table: Housing units members by awareness about e-mail, and province: 2004 and 2006

		Province		2004						2006

				Can use without assistance		Can use with assistance		Not aware		Can use without assistance		Can use with assistance		Not aware

		Western		5.7		9.1		85.3		10.3		6.5		83.2

		Central		2.5		11.2		86.3		4.0		5.5		90.5

		Southern		2.3		7.0		90.7		3.3		5.3		91.4

		Northern		2.0		3.4		94.6		-		-		-

		Eastern		1.8		4.3		93.9		3.9		4.5		91.6

		North Western		2.1		7.5		90.4		2.6		3.3		94.2

		North Central		0.6		4.2		95.2		1.8		2.4		95.8

		Uva		0.7		3.0		96.3		1.8		2.8		95.5

		Sabaragamuwa		1.4		6.0		92.7		2.2		5.0		92.8

		All Provinces		2.8		7.3		89.9		5.1		5.0		89.9

		2004								2006

		Can use without assistance		Can use with assistance		Cannot use				Can use without assistance		Can use with assistance		Cannot use

		2.8		7.3		89.9				5.2		5.0		89.8

		Table: Housing units members by awareness about internet, and province: 2004 and 2006

		Province		2004						2006

				Can use without assistance		Can use with assistance		Not aware		Can use without assistance		Can use with assistance		Not aware

		Western		5.4		8.8		85.8		10.4		7.7		81.9

		Central		2.1		11.4		86.4		3.7		4.4		91.9

		Southern		2.0		6.7		91.2		3.1		4.0		92.8

		Northern		2.1		3.1		94.8		-		-		-

		Eastern		1.7		4.0		94.3		3.0		2.9		94.0

		North Western		2.2		7.1		90.7		2.4		2.8		94.8

		North Central		0.7		3.8		95.6		1.5		2.1		96.4

		Uva		0.4		2.8		96.8		1.7		1.9		96.4

		Sabaragamuwa		1.1		5.7		93.2		2.3		4.0		93.8

		All Provinces		2.6		7.0		90.3		5.0		4.7		90.3

		2004								2006

		Can use without assistance		Can use with assistance		Cannot use				Can use without assistance		Can use with assistance		Cannot use

		2.6		7.0		90.3				5.0		4.7		90.3
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Fig. 4: Percentage of households having computers by province
2004 and 2006/2007
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Fig. 5: Households having computers by sector
2004 and 2006/2007
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Fig. 14: Percentage of households having e-mail by province
2004 and 2006/2007
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Fig. 15: Percentage of households with computers who have e-mail by province 2004 and 2006/2007
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Fig. 16: Households having internet as a percentage of all households by province 2004 and 2006/2007



		



2006/2007

2004

%

Fig. 17: Percentage of households with computers who have internet by sector 2004 and 2006/2007
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Fig. 42: Household  members (5 - 69 years) aware about computers
 by province 2004 and 2006/2007
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Fig. 44: Computer literate population (5 - 69 years) by province
2004 and 2006/2007
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Fig. 43: Percentage of household population aware about computers by  district: 2004 and 2006/2007
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Fig. 45: Percentage of computer literate population
by district: 2004 and 2006/2007



		



Fig. 55: Percentage of household population by ability to use e-mail
2004 and 2006
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Fig. 63: Percentage of household population by ability to use internet 2004 and 2006/2007



		Table: Housing units members by methods of learning subjects related computers, software, hardware etc., and province - 2004

		Province		Private institution				School/higher education instructions				Work place				Self studies				Family members				Friends/relatives				Other

				No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%

		Western		281,795		30.9		137,462		15.1		144,289		15.8		67,165		7.4		52,322		5.7		43,499		4.8		5,824		0.6

		Central		97,872		25.4		54,393		14.1		26,295		6.8		12,633		3.3		16,346		4.2		15,088		3.9		4,895		1.3

		Southern		110,313		30.0		48,893		13.3		28,911		7.9		12,530		3.4		7,178		2.0		15,017		4.1		1,675		0.5

		Eastern		48,764		38.9		20,172		16.1		8,671		6.9		6,078		4.8		2,261		1.8		6,048		4.8		1,607		1.3

		North Western		77,569		24.1		34,543		10.7		22,991		7.1		7,137		2.2		11,336		3.5		8,030		2.5		1,414		0.4

		North Central		24,245		16.7		14,511		10.0		9,659		6.7		5,303		3.7		1,674		1.2		3,312		2.3		962		0.7

		Uva		31,558		39.6		14,818		18.6		9,296		11.7		4,529		5.7		1,772		2.2		1,352		1.7		2,701		3.4

		Sabaragamuwa		60,696		31.0		38,874		19.8		18,524		9.5		10,919		5.6		10,443		5.3		5,924		3.0		489		0.2

		All Provinces		765,333		29.6		383,219		14.8		275,836		10.7		129,976		5.0		104,688		4.0		100,919		3.9		19,875		0.8

		Table: Housing units members by methods of learning subjects related computers, software, hardware etc., and province - 2006

		Province		Followed a course from a private institute				Schools/universities				Government training institutes				On the job training				Training provided by working places				Family members				Friends/relations				Self studies				Other

				No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%

		Western		524,959		46.1		330,688		29.0		51,418		4.5		244,458		21.5		111,029		9.7		142,352		12.5		123,051		10.8		219,684		19.3		8,575		0.8

		Central		144,274		47.7		105,651		34.9		19,746		6.5		24,681		8.2		15,591		5.2		30,293		10.0		32,152		10.6		39,399		13.0		2,804		0.9

		Southern		138,774		41.5		129,916		38.8		23,549		7.0		35,147		10.5		15,526		4.6		30,650		9.2		35,556		10.6		31,689		9.5		5,625		1.7

		Eastern		46,596		51.8		30,615		34.0		6,075		6.7		6,724		7.5		7,972		8.9		13,576		15.1		16,997		18.9		13,657		15.2		1,409		1.6

		North Western		130,552		48.9		76,968		28.8		14,313		5.4		27,975		10.5		17,502		6.6		22,152		8.3		37,630		14.1		24,599		9.2		4,033		1.5

		North Central		43,603		48.0		33,613		37.0		13,407		14.8		12,923		14.2		5,477		6.0		8,106		8.9		14,966		16.5		9,216		10.2		2,270		2.5

		Uva		46,489		40.6		39,985		35.0		18,758		16.4		8,398		7.3		6,865		6.0		7,197		6.3		14,827		13.0		6,683		5.8		1,382		1.2

		Sabaragamuwa		88,435		42.2		84,570		40.3		21,545		10.3		21,396		10.2		11,020		5.3		15,754		7.5		20,037		9.6		15,454		7.4		1,696		0.8

		All Provinces		1,163,682		45.7		832,007		32.7		168,812		6.6		381,701		15.0		190,982		7.5		270,080		10.6		295,217		11.6		360,382		14.1		27,793		1.1

		Table: Housing units members by type of systematic computers related courses followed, and province - 2004

		Province		Spreadsheets				Word processing				Database				Web development				Hardware				Programming				Special courses for children

				No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%

		Western		299,417		66.2		290,017		61.1		252,816		55.9		52,391		11.6		45,157		10.0		64,771		14.3		59,552		13.2

		Central		87,002		57.9		93,963		62.6		64,586		43.0		10,085		6.7		8,621		5.7		12,919		8.6		34,302		22.8

		Southern		105,585		68.0		93,659		60.3		75,327		48.5		12,535		8.1		11,953		7.7		21,290		13.7		30,983		20.0

		Eastern		44,933		68.6		43,240		66.0		37,626		57.4		9,951		15.2		5,897		9.0		13,531		20.6		10,423		15.9

		North Western		66,259		56.7		67,364		57.6		70,239		60.1		7,856		6.7		7,556		6.5		15,347		13.1		24,880		21.3

		North Central		22,955		56.5		23,332		57.5		17,050		42.0		1,661		4.1		1,770		4.4		6,593		16.2		6,791		16.7

		Uva		30,729		70.6		27,494		63.1		25,173		57.8		5,028		11.5		3,334		7.7		1,704		3.9		5,766		13.2

		Sabaragamuwa		62,984		66.6		58,211		61.6		58,798		62.2		12,304		13.0		6,310		6.7		9,046		9.6		15,371		16.3

		All Provinces		757,146		64.9		736,930		63.2		628,224		53.9		115,172		9.9		92,849		8.0		148,104		12.7		189,653		16.3
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		Table: Households having computers by province: 2004 and 2006

		Province		2004				2006/2007

				No.		%		No.		%

		Western		85,894		8.4		232,256		16.5

		Central		17,632		3.3		40,147		6.7

		Southern		11,027		2.2		29,774		4.9

		Eastern		3,639		1.2		8,266		3.7

		North Western		16,427		3.1		30,545		4.8

		North Central		3,503		1.4		8,206		2.7

		Uva		1,189		0.4		8,761		2.7

		Sabaragamuwa		8,013		2		16,462		3.3

		All Provinces		149,830		3.8		374,418		8.1

						2004		2006/2007

				North Central		1.4		2.7

				Uva		0.4		2.7

				Sabaragamuwa		2.0		3.3

				Eastern		1.2		3.7

				North Western		3.1		4.8

				Southern		2.2		4.9

				Central		3.3		6.7

				Western		8.4		16.5

				All Provinces		3.8		8.1

		Table: Households having computers by sector: 2004 and 2006

		Sector		2004				2006

				No.		%		No.		%

		Urban		51,947		10.5		116,018		17.8

		Rural		96,673		3.1		255,898		6.9

		Estate		1,210		0.3		2,501		1.1

		All Sectors		149,830		3.8		374,418		8.1

																				2004		2006/2007

																		Estate		0.3		1.1

																		Rural		3.1		6.9

																		Urban		10.5		17.8

																		All sectors		3.8		8.1

		Table: Households having e-mail facilities by province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		24,484		2.3		80,816		5.7

		Central		4,375		0.8		6,642		1.1

		Southern		1,809		0.3		5,937		1.0

		Eastern		976		0.3		2,329		1.1

		North Western		3,333		0.6		5,505		0.9

		North Central		336		0.1		699		0.2

		Uva		162		0.1		921		0.3

		Sabaragamuwa		1,056		0.3		2,635		0.5

		All Provinces		36,986		0.9		105,484		2.3

																				2004		2006/2007

																		North Central		0.1		0.2		1

																		Uva		0.1		0.3		2

																		Sabaragamuwa		0.3		0.5		3

																		North Western		0.6		0.9		4

																		Southern		0.3		1.0		5

																		Eastern		0.3		1.1		6

																		Central		0.8		1.1		7

																		Western		2.3		5.7		8

																		All provinces		0.9		2.3		9
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		Table: Households having computer by availability of e-mail facilities and province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		24,484		28.5		80,816		33.6

		Central		4,375		24.8		6,506		16.0

		Southern		1,809		16.4		5,937		19.8

		Eastern		976		26.8		2,329		24.8

		North Western		3,333		20.3		5,505		17.3

		North Central		336		9.6		699		9.0

		Uva		162		13.6		921		10.3

		Sabaragamuwa		1,056		13.2		2,635		15.6

		All Provinces		36,986		24.7		105,348		27.3

																				2004		2006/2007

																		North Central		9.6		9.0

																		Uva		13.6		10.3

																		Sabaragamuwa		13.2		15.6

																		Central		24.8		16.0

																		North Western		20.3		17.3

																		Southern		16.4		19.8

																		Eastern		26.8		24.8

																		Western		28.5		33.6

																		All provinces		24.7		27.3

		Table: Households having internet facilities by province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		18,918		1.8		80,268		5.7

		Central		3,674		0.7		7,739		1.3

		Southern		1,060		0.2		6,831		1.1

		Eastern		976		0.3		2,305		1.0

		North Western		2,560		0.5		6,004		0.9

		North Central		230		0.1		845		0.3

		Uva		162		0.1		921		0.3

		Sabaragamuwa		622		0.1		2,875		0.6

		All Provinces		28,629		0.7		107,788		2.4

																				2004		2006/2007

																		North Central		0.1		0.3

																		Uva		0.1		0.3

																		Sabaragamuwa		0.1		0.6

																		North Western		0.5		0.9

																		Eastern		0.3		1.0

																		Southern		0.2		1.1

																		Central		0.7		1.3

																		Western		1.8		5.7

																		All provinces		0.7		2.4

		Table: Households having computer by availability of internet facilities and sector: 2004 and 2006

		Sector		2004				2006

				No.		%		No.		%

		Urban		13,035		25.1		46,452		38.5

		Rural		15,594		16.2		60,493		24.0

		All Sectors		28,629		19.2		107,506		28.6

																				2004		2006/2007

																		Rural		16.2		24.0

																		Urban		25.1		38.5

																		All sectors		19.2		28.6

		Table: Households members (5 - 69 years) by awareness about computers, and province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		910,904		24.6		2,351,755		48.0

		Central		386,060		20.2		635,275		31.0

		Southern		367,225		19.7		924,048		43.2

		Eastern		125,410		12.1		248,513		31.5

		North Western		322,273		17.8		674,359		31.8

		North Central		144,852		16.0		279,711		27.5

		Uva		79,760		8.4		258,739		22.3

		Sabaragamuwa		195,855		13.1		514,778		30.2

		All Provinces		2,588,100		18.2		5,887,178		37.1

																				2004		2006/2007

																		Uva		8.4		22.3

																		North Central		16.0		27.5

																		Sabaragamuwa		13.1		30.2

																		Central		20.2		31.0

																		Eastern		12.1		31.5

																		North Western		17.8		31.8

																		Southern		19.7		43.2

																		Western		24.6		48.0

																		All Provinces		18.2		37.1

		Table: Household members (5 - 69 years) by awareness about computers and district: 2004 and 2006

		District		2004				2006

				No.		%		No.		%

		Colombo		392,818		31.9		1,134,238		56.5

		Gampaha		326,752		20.0		843,351		43.3

		Kalutara		191,334		22.7		374,166		39.4

		Kandy		292,868		29.1		477,268		41.4

		Matale		66,581		20.0		87,905		26.5

		Nuwara Eliya		26,612		4.7		70,102		12.4

		Galle		146,361		18.3		375,689		39.4

		Matara		162,904		25.0		355,848		52.7

		Hambantota		57,626		14.0		192,511		37.8

		Batticaloa		22,901		6.5		66,522		20.1

		Ampara		83,619		19.2		181,991		39.8

		Kurunegala		269,959		22.3		512,549		35.6

		Puttalam		52,314		8.7		161,810		23.7

		Anuradhapura		120,430		20.0		225,331		33.6

		Polonnaruwa		24,423		8.0		54,381		15.6

		Badulla		58,367		9.1		148,596		20.6

		Monaragala		21,728		7.0		110,143		25.2

		Ratnapura		105,700		12.7		291,026		29.8

		Kegalle		90,155		13.5		223,752		30.8

		All Districts		2,588,100		18.2		5,887,178		37.1

				2004		2006/2007

		Colombo		31.9		56.5

		Matara		25.0		52.7

		Gampaha		20.0		43.3

		Kandy		29.1		41.4

		Ampara		19.2		39.8

		Galle		18.3		39.4

		Kalutara		22.7		39.4

		Hambantota		14.0		37.8

		Kurunegala		22.3		35.6

		Anuradhapura		20.0		33.6

		Kegalle		13.5		30.8

		Ratnapura		12.7		29.8

		Matale		20.0		26.5

		Monaragala		7.0		25.2

		Puttalam		8.7		23.7

		Badulla		9.1		20.6

		Batticaloa		6.5		20.1

		Polonnaruwa		8.0		15.6

		Nuwara Eliya		4.7		12.4

		All Districts		18.2		37.1

		Table: Households members (5 - 69 years) by computer literacy and province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		568,183		15.3		1,138,792		23.2

		Central		178,507		9.3		302,452		14.8

		Southern		180,050		9.7		334,583		15.6

		Eastern		75,325		7.3		90,011		11.4

		North Western		137,039		7.6		267,003		12.6

		North Central		44,990		5.0		90,781		8.9

		Uva		48,155		5.1		114,405		9.9

		Sabaragamuwa		102,787		6.9		209,607		12.3

		All Provinces		1,375,222		9.7		2,547,634		16.0

																				2004		2006/2007

																		North Central		5.0		8.9

																		Uva		5.1		9.9

																		Eastern		7.3		11.4

																		Sabaragamuwa		6.9		12.3

																		North Western		7.6		12.6

																		Central		9.3		14.8

																		Southern		9.7		15.6

																		Western		15.3		23.2

																		All Provinces		9.7		16.0

		Table: Households members (5 - 69 years) by computer literacy and district: 2004 and 2006

		District		2004				2006

				No.		%		No.		%

		Colombo		247,930		20.1		592,459		29.5

		Gampaha		223,801		13.7		394,969		20.3

		Kalutara		96,453		11.4		151,364		15.9

		Kandy		122,958		12.2		210,625		18.3

		Matale		29,360		8.8		46,030		13.9

		Nuwara Eliya		26,188		4.6		45,797		8.1

		Galle		75,054		9.4		147,152		15.4

		Matara		72,479		11.1		115,163		17.0

		Hambantota		32,182		7.8		72,269		14.2

		Batticaloa		18,777		5.3		34,687		10.5

		Ampara		37,658		8.6		55,324		12.1

		Kurunegala		103,765		8.6		196,223		13.6

		Puttalam		33,274		5.5		70,780		10.4

		Anuradhapura		24,628		4.1		64,650		9.6

		Polonnaruwa		20,362		6.7		26,132		7.5

		Badulla		39,075		6.1		85,649		11.9

		Monaragala		9,415		3.1		28,756		6.6

		Ratnapura		52,012		6.3		120,587		12.3

		Kegalle		50,775		7.6		89,020		12.2

		All Districts		1,375,222		9.7		2,547,634		16.0

				2004		2006/2007

		Colombo		20.1		29.5

		Gampaha		13.7		20.3

		Kandy		12.2		18.3

		Matara		11.1		17.0

		Kalutara		11.4		15.9

		Galle		9.4		15.4

		Hambantota		7.8		14.2

		Matale		8.8		13.9

		Kurunegala		8.6		13.6

		Ratnapura		6.3		12.3

		Kegalle		7.6		12.2

		Ampara		8.6		12.1

		Badulla		6.1		11.9

		Batticaloa		5.3		10.5

		Puttalam		5.5		10.4

		Anuradhapura		4.1		9.6

		Nuwara Eliya		4.6		8.1

		Polonnaruwa		6.7		7.5

		Monaragala		3.1		6.6

		Table: Housing units members by awareness about e-mail, and province: 2004 and 2006

		Province		2004						2006

				Can use without assistance		Can use with assistance		Not aware		Can use without assistance		Can use with assistance		Not aware

		Western		5.7		9.1		85.3		10.3		6.5		83.2

		Central		2.5		11.2		86.3		4.0		5.5		90.5

		Southern		2.3		7.0		90.7		3.3		5.3		91.4

		Northern		2.0		3.4		94.6		-		-		-

		Eastern		1.8		4.3		93.9		3.9		4.5		91.6

		North Western		2.1		7.5		90.4		2.6		3.3		94.2

		North Central		0.6		4.2		95.2		1.8		2.4		95.8

		Uva		0.7		3.0		96.3		1.8		2.8		95.5

		Sabaragamuwa		1.4		6.0		92.7		2.2		5.0		92.8

		All Provinces		2.8		7.3		89.9		5.1		5.0		89.9

		2004								2006

		Can use without assistance		Can use with assistance		Cannot use				Can use without assistance		Can use with assistance		Cannot use

		2.8		7.3		89.9				5.2		5.0		89.8

		Table: Housing units members by awareness about internet, and province: 2004 and 2006

		Province		2004						2006

				Can use without assistance		Can use with assistance		Not aware		Can use without assistance		Can use with assistance		Not aware

		Western		5.4		8.8		85.8		10.4		7.7		81.9

		Central		2.1		11.4		86.4		3.7		4.4		91.9

		Southern		2.0		6.7		91.2		3.1		4.0		92.8

		Northern		2.1		3.1		94.8		-		-		-

		Eastern		1.7		4.0		94.3		3.0		2.9		94.0

		North Western		2.2		7.1		90.7		2.4		2.8		94.8

		North Central		0.7		3.8		95.6		1.5		2.1		96.4

		Uva		0.4		2.8		96.8		1.7		1.9		96.4

		Sabaragamuwa		1.1		5.7		93.2		2.3		4.0		93.8

		All Provinces		2.6		7.0		90.3		5.0		4.7		90.3

		2004								2006

		Can use without assistance		Can use with assistance		Cannot use				Can use without assistance		Can use with assistance		Cannot use

		2.6		7.0		90.3				5.0		4.7		90.3
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Fig. 4: Percentage of households having computers by province
2004 and 2006/2007
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Fig. 5: Households having computers by sector
2004 and 2006/2007



Sheet3

		



2006/2007

2004

%

Fig. 14: Percentage of households having e-mail by province
2004 and 2006/2007
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Fig. 15: Percentage of households with computers who have e-mail by province 2004 and 2006/2007
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Fig. 16: Households having internet as a percentage of all households by province 2004 and 2006/2007
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Fig. 17: Percentage of households with computers who have internet by sector 2004 and 2006/2007
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Fig. 42: Household  members (5 - 69 years) aware about computers
 by province 2004 and 2006/2007
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Fig. 44: Computer literate population (5 - 69 years) by province
2004 and 2006/2007
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Fig. 43: Percentage of household population aware about computers by  district: 2004 and 2006/2007
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Fig. 45: Percentage of computer literate population
by district: 2004 and 2006/2007



		



Fig. 55: Percentage of household population by ability to use e-mail
2004 and 2006
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Fig. 63: Percentage of household population by ability to use internet 2004 and 2006/2007



		Table: Housing units members by methods of learning subjects related computers, software, hardware etc., and province - 2004

		Province		Private institution				School/higher education instructions				Work place				Self studies				Family members				Friends/relatives				Other

				No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%

		Western		281,795		30.9		137,462		15.1		144,289		15.8		67,165		7.4		52,322		5.7		43,499		4.8		5,824		0.6

		Central		97,872		25.4		54,393		14.1		26,295		6.8		12,633		3.3		16,346		4.2		15,088		3.9		4,895		1.3

		Southern		110,313		30.0		48,893		13.3		28,911		7.9		12,530		3.4		7,178		2.0		15,017		4.1		1,675		0.5

		Eastern		48,764		38.9		20,172		16.1		8,671		6.9		6,078		4.8		2,261		1.8		6,048		4.8		1,607		1.3

		North Western		77,569		24.1		34,543		10.7		22,991		7.1		7,137		2.2		11,336		3.5		8,030		2.5		1,414		0.4

		North Central		24,245		16.7		14,511		10.0		9,659		6.7		5,303		3.7		1,674		1.2		3,312		2.3		962		0.7

		Uva		31,558		39.6		14,818		18.6		9,296		11.7		4,529		5.7		1,772		2.2		1,352		1.7		2,701		3.4

		Sabaragamuwa		60,696		31.0		38,874		19.8		18,524		9.5		10,919		5.6		10,443		5.3		5,924		3.0		489		0.2

		All Provinces		765,333		29.6		383,219		14.8		275,836		10.7		129,976		5.0		104,688		4.0		100,919		3.9		19,875		0.8

		Table: Housing units members by methods of learning subjects related computers, software, hardware etc., and province - 2006

		Province		Followed a course from a private institute				Schools/universities				Government training institutes				On the job training				Training provided by working places				Family members				Friends/relations				Self studies				Other

				No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%

		Western		524,959		46.1		330,688		29.0		51,418		4.5		244,458		21.5		111,029		9.7		142,352		12.5		123,051		10.8		219,684		19.3		8,575		0.8

		Central		144,274		47.7		105,651		34.9		19,746		6.5		24,681		8.2		15,591		5.2		30,293		10.0		32,152		10.6		39,399		13.0		2,804		0.9

		Southern		138,774		41.5		129,916		38.8		23,549		7.0		35,147		10.5		15,526		4.6		30,650		9.2		35,556		10.6		31,689		9.5		5,625		1.7

		Eastern		46,596		51.8		30,615		34.0		6,075		6.7		6,724		7.5		7,972		8.9		13,576		15.1		16,997		18.9		13,657		15.2		1,409		1.6

		North Western		130,552		48.9		76,968		28.8		14,313		5.4		27,975		10.5		17,502		6.6		22,152		8.3		37,630		14.1		24,599		9.2		4,033		1.5

		North Central		43,603		48.0		33,613		37.0		13,407		14.8		12,923		14.2		5,477		6.0		8,106		8.9		14,966		16.5		9,216		10.2		2,270		2.5

		Uva		46,489		40.6		39,985		35.0		18,758		16.4		8,398		7.3		6,865		6.0		7,197		6.3		14,827		13.0		6,683		5.8		1,382		1.2

		Sabaragamuwa		88,435		42.2		84,570		40.3		21,545		10.3		21,396		10.2		11,020		5.3		15,754		7.5		20,037		9.6		15,454		7.4		1,696		0.8

		All Provinces		1,163,682		45.7		832,007		32.7		168,812		6.6		381,701		15.0		190,982		7.5		270,080		10.6		295,217		11.6		360,382		14.1		27,793		1.1

		Table: Housing units members by type of systematic computers related courses followed, and province - 2004

		Province		Spreadsheets				Word processing				Database				Web development				Hardware				Programming				Special courses for children

				No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%

		Western		299,417		66.2		290,017		61.1		252,816		55.9		52,391		11.6		45,157		10.0		64,771		14.3		59,552		13.2

		Central		87,002		57.9		93,963		62.6		64,586		43.0		10,085		6.7		8,621		5.7		12,919		8.6		34,302		22.8

		Southern		105,585		68.0		93,659		60.3		75,327		48.5		12,535		8.1		11,953		7.7		21,290		13.7		30,983		20.0

		Eastern		44,933		68.6		43,240		66.0		37,626		57.4		9,951		15.2		5,897		9.0		13,531		20.6		10,423		15.9

		North Western		66,259		56.7		67,364		57.6		70,239		60.1		7,856		6.7		7,556		6.5		15,347		13.1		24,880		21.3

		North Central		22,955		56.5		23,332		57.5		17,050		42.0		1,661		4.1		1,770		4.4		6,593		16.2		6,791		16.7

		Uva		30,729		70.6		27,494		63.1		25,173		57.8		5,028		11.5		3,334		7.7		1,704		3.9		5,766		13.2

		Sabaragamuwa		62,984		66.6		58,211		61.6		58,798		62.2		12,304		13.0		6,310		6.7		9,046		9.6		15,371		16.3

		All Provinces		757,146		64.9		736,930		63.2		628,224		53.9		115,172		9.9		92,849		8.0		148,104		12.7		189,653		16.3
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2004 and 2006
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		Table: Households having computers by province: 2004 and 2006

		Province		2004				2006/2007

				No.		%		No.		%

		Western		85,894		8.4		232,256		16.5

		Central		17,632		3.3		40,147		6.7

		Southern		11,027		2.2		29,774		4.9

		Eastern		3,639		1.2		8,266		3.7

		North Western		16,427		3.1		30,545		4.8

		North Central		3,503		1.4		8,206		2.7

		Uva		1,189		0.4		8,761		2.7

		Sabaragamuwa		8,013		2		16,462		3.3

		All Provinces		149,830		3.8		374,418		8.1

						2004		2006/2007

				North Central		1.4		2.7

				Uva		0.4		2.7

				Sabaragamuwa		2.0		3.3

				Eastern		1.2		3.7

				North Western		3.1		4.8

				Southern		2.2		4.9

				Central		3.3		6.7

				Western		8.4		16.5

				All Provinces		3.8		8.1

		Table: Households having computers by sector: 2004 and 2006

		Sector		2004				2006

				No.		%		No.		%

		Urban		51,947		10.5		116,018		17.8

		Rural		96,673		3.1		255,898		6.9

		Estate		1,210		0.3		2,501		1.1

		All Sectors		149,830		3.8		374,418		8.1

																				2004		2006/2007

																		Estate		0.3		1.1

																		Rural		3.1		6.9

																		Urban		10.5		17.8

																		All sectors		3.8		8.1

		Table: Households having e-mail facilities by province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		24,484		2.3		80,816		5.7

		Central		4,375		0.8		6,642		1.1

		Southern		1,809		0.3		5,937		1.0

		Eastern		976		0.3		2,329		1.1

		North Western		3,333		0.6		5,505		0.9

		North Central		336		0.1		699		0.2

		Uva		162		0.1		921		0.3

		Sabaragamuwa		1,056		0.3		2,635		0.5

		All Provinces		36,986		0.9		105,484		2.3

																				2004		2006/2007

																		North Central		0.1		0.2		1

																		Uva		0.1		0.3		2

																		Sabaragamuwa		0.3		0.5		3

																		North Western		0.6		0.9		4

																		Southern		0.3		1.0		5

																		Eastern		0.3		1.1		6

																		Central		0.8		1.1		7

																		Western		2.3		5.7		8

																		All provinces		0.9		2.3		9
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		Table: Households having computer by availability of e-mail facilities and province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		24,484		28.5		80,816		33.6

		Central		4,375		24.8		6,506		16.0

		Southern		1,809		16.4		5,937		19.8

		Eastern		976		26.8		2,329		24.8

		North Western		3,333		20.3		5,505		17.3

		North Central		336		9.6		699		9.0

		Uva		162		13.6		921		10.3

		Sabaragamuwa		1,056		13.2		2,635		15.6

		All Provinces		36,986		24.7		105,348		27.3

																				2004		2006/2007

																		North Central		9.6		9.0

																		Uva		13.6		10.3

																		Sabaragamuwa		13.2		15.6

																		Central		24.8		16.0

																		North Western		20.3		17.3

																		Southern		16.4		19.8

																		Eastern		26.8		24.8

																		Western		28.5		33.6

																		All provinces		24.7		27.3

		Table: Households having internet facilities by province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		18,918		1.8		80,268		5.7

		Central		3,674		0.7		7,739		1.3

		Southern		1,060		0.2		6,831		1.1

		Eastern		976		0.3		2,305		1.0

		North Western		2,560		0.5		6,004		0.9

		North Central		230		0.1		845		0.3

		Uva		162		0.1		921		0.3

		Sabaragamuwa		622		0.1		2,875		0.6

		All Provinces		28,629		0.7		107,788		2.4

																				2004		2006/2007

																		North Central		0.1		0.3

																		Uva		0.1		0.3

																		Sabaragamuwa		0.1		0.6

																		North Western		0.5		0.9

																		Eastern		0.3		1.0

																		Southern		0.2		1.1

																		Central		0.7		1.3

																		Western		1.8		5.7

																		All provinces		0.7		2.4

		Table: Households having computer by availability of internet facilities and sector: 2004 and 2006

		Sector		2004				2006

				No.		%		No.		%

		Urban		13,035		25.1		46,452		38.5

		Rural		15,594		16.2		60,493		24.0

		All Sectors		28,629		19.2		107,506		28.6

																				2004		2006/2007

																		Rural		16.2		24.0

																		Urban		25.1		38.5

																		All sectors		19.2		28.6

		Table: Households members (5 - 69 years) by awareness about computers, and province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		910,904		24.6		2,351,755		48.0

		Central		386,060		20.2		635,275		31.0

		Southern		367,225		19.7		924,048		43.2

		Eastern		125,410		12.1		248,513		31.5

		North Western		322,273		17.8		674,359		31.8

		North Central		144,852		16.0		279,711		27.5

		Uva		79,760		8.4		258,739		22.3

		Sabaragamuwa		195,855		13.1		514,778		30.2

		All Provinces		2,588,100		18.2		5,887,178		37.1

																				2004		2006/2007

																		Uva		8.4		22.3

																		North Central		16.0		27.5

																		Sabaragamuwa		13.1		30.2

																		Central		20.2		31.0

																		Eastern		12.1		31.5

																		North Western		17.8		31.8

																		Southern		19.7		43.2

																		Western		24.6		48.0

																		All Provinces		18.2		37.1

		Table: Household members (5 - 69 years) by awareness about computers and district: 2004 and 2006

		District		2004				2006

				No.		%		No.		%

		Colombo		392,818		31.9		1,134,238		56.5

		Gampaha		326,752		20.0		843,351		43.3

		Kalutara		191,334		22.7		374,166		39.4

		Kandy		292,868		29.1		477,268		41.4

		Matale		66,581		20.0		87,905		26.5

		Nuwara Eliya		26,612		4.7		70,102		12.4

		Galle		146,361		18.3		375,689		39.4

		Matara		162,904		25.0		355,848		52.7

		Hambantota		57,626		14.0		192,511		37.8

		Batticaloa		22,901		6.5		66,522		20.1

		Ampara		83,619		19.2		181,991		39.8

		Kurunegala		269,959		22.3		512,549		35.6

		Puttalam		52,314		8.7		161,810		23.7

		Anuradhapura		120,430		20.0		225,331		33.6

		Polonnaruwa		24,423		8.0		54,381		15.6

		Badulla		58,367		9.1		148,596		20.6

		Monaragala		21,728		7.0		110,143		25.2

		Ratnapura		105,700		12.7		291,026		29.8

		Kegalle		90,155		13.5		223,752		30.8

		All Districts		2,588,100		18.2		5,887,178		37.1

				2004		2006/2007

		Colombo		31.9		56.5

		Matara		25.0		52.7

		Gampaha		20.0		43.3

		Kandy		29.1		41.4

		Ampara		19.2		39.8

		Galle		18.3		39.4

		Kalutara		22.7		39.4

		Hambantota		14.0		37.8

		Kurunegala		22.3		35.6

		Anuradhapura		20.0		33.6

		Kegalle		13.5		30.8

		Ratnapura		12.7		29.8

		Matale		20.0		26.5

		Monaragala		7.0		25.2

		Puttalam		8.7		23.7

		Badulla		9.1		20.6

		Batticaloa		6.5		20.1

		Polonnaruwa		8.0		15.6

		Nuwara Eliya		4.7		12.4

		All Districts		18.2		37.1

		Table: Households members (5 - 69 years) by computer literacy and province: 2004 and 2006

		Province		2004				2006

				No.		%		No.		%

		Western		568,183		15.3		1,138,792		23.2

		Central		178,507		9.3		302,452		14.8

		Southern		180,050		9.7		334,583		15.6

		Eastern		75,325		7.3		90,011		11.4

		North Western		137,039		7.6		267,003		12.6

		North Central		44,990		5.0		90,781		8.9

		Uva		48,155		5.1		114,405		9.9

		Sabaragamuwa		102,787		6.9		209,607		12.3

		All Provinces		1,375,222		9.7		2,547,634		16.0

																				2004		2006/2007

																		North Central		5.0		8.9

																		Uva		5.1		9.9

																		Eastern		7.3		11.4

																		Sabaragamuwa		6.9		12.3

																		North Western		7.6		12.6

																		Central		9.3		14.8

																		Southern		9.7		15.6

																		Western		15.3		23.2

																		All Provinces		9.7		16.0

		Table: Households members (5 - 69 years) by computer literacy and district: 2004 and 2006

		District		2004				2006

				No.		%		No.		%

		Colombo		247,930		20.1		592,459		29.5

		Gampaha		223,801		13.7		394,969		20.3

		Kalutara		96,453		11.4		151,364		15.9

		Kandy		122,958		12.2		210,625		18.3

		Matale		29,360		8.8		46,030		13.9

		Nuwara Eliya		26,188		4.6		45,797		8.1

		Galle		75,054		9.4		147,152		15.4

		Matara		72,479		11.1		115,163		17.0

		Hambantota		32,182		7.8		72,269		14.2

		Batticaloa		18,777		5.3		34,687		10.5

		Ampara		37,658		8.6		55,324		12.1

		Kurunegala		103,765		8.6		196,223		13.6

		Puttalam		33,274		5.5		70,780		10.4

		Anuradhapura		24,628		4.1		64,650		9.6

		Polonnaruwa		20,362		6.7		26,132		7.5

		Badulla		39,075		6.1		85,649		11.9

		Monaragala		9,415		3.1		28,756		6.6

		Ratnapura		52,012		6.3		120,587		12.3

		Kegalle		50,775		7.6		89,020		12.2

		All Districts		1,375,222		9.7		2,547,634		16.0

				2004		2006/2007

		Colombo		20.1		29.5

		Gampaha		13.7		20.3

		Kandy		12.2		18.3

		Matara		11.1		17.0

		Kalutara		11.4		15.9

		Galle		9.4		15.4

		Hambantota		7.8		14.2

		Matale		8.8		13.9

		Kurunegala		8.6		13.6

		Ratnapura		6.3		12.3

		Kegalle		7.6		12.2

		Ampara		8.6		12.1

		Badulla		6.1		11.9

		Batticaloa		5.3		10.5

		Puttalam		5.5		10.4

		Anuradhapura		4.1		9.6

		Nuwara Eliya		4.6		8.1

		Polonnaruwa		6.7		7.5

		Monaragala		3.1		6.6

		Table: Housing units members by awareness about e-mail, and province: 2004 and 2006

		Province		2004						2006

				Can use without assistance		Can use with assistance		Not aware		Can use without assistance		Can use with assistance		Not aware

		Western		5.7		9.1		85.3		10.3		6.5		83.2

		Central		2.5		11.2		86.3		4.0		5.5		90.5

		Southern		2.3		7.0		90.7		3.3		5.3		91.4

		Northern		2.0		3.4		94.6		-		-		-

		Eastern		1.8		4.3		93.9		3.9		4.5		91.6

		North Western		2.1		7.5		90.4		2.6		3.3		94.2

		North Central		0.6		4.2		95.2		1.8		2.4		95.8

		Uva		0.7		3.0		96.3		1.8		2.8		95.5

		Sabaragamuwa		1.4		6.0		92.7		2.2		5.0		92.8

		All Provinces		2.8		7.3		89.9		5.1		5.0		89.9

		2004								2006

		Can use without assistance		Can use with assistance		Cannot use				Can use without assistance		Can use with assistance		Cannot use

		2.8		7.3		89.9				5.2		5.0		89.8

		Table: Housing units members by awareness about internet, and province: 2004 and 2006

		Province		2004						2006

				Can use without assistance		Can use with assistance		Not aware		Can use without assistance		Can use with assistance		Not aware

		Western		5.4		8.8		85.8		10.4		7.7		81.9

		Central		2.1		11.4		86.4		3.7		4.4		91.9

		Southern		2.0		6.7		91.2		3.1		4.0		92.8

		Northern		2.1		3.1		94.8		-		-		-

		Eastern		1.7		4.0		94.3		3.0		2.9		94.0

		North Western		2.2		7.1		90.7		2.4		2.8		94.8

		North Central		0.7		3.8		95.6		1.5		2.1		96.4

		Uva		0.4		2.8		96.8		1.7		1.9		96.4

		Sabaragamuwa		1.1		5.7		93.2		2.3		4.0		93.8

		All Provinces		2.6		7.0		90.3		5.0		4.7		90.3

		2004								2006

		Can use without assistance		Can use with assistance		Cannot use				Can use without assistance		Can use with assistance		Cannot use

		2.6		7.0		90.3				5.0		4.7		90.3
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Fig. 4: Percentage of households having computers by province
2004 and 2006/2007
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Fig. 5: Households having computers by sector
2004 and 2006/2007
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Fig. 14: Percentage of households having e-mail by province
2004 and 2006/2007
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Fig. 15: Percentage of households with computers who have e-mail by province 2004 and 2006/2007
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Fig. 16: Households having internet as a percentage of all households by province 2004 and 2006/2007
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Fig. 17: Percentage of households with computers who have internet by sector 2004 and 2006/2007
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Fig. 42: Household  members (5 - 69 years) aware about computers
 by province 2004 and 2006/2007
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Fig. 44: Computer literate population (5 - 69 years) by province
2004 and 2006/2007
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Fig. 43: Percentage of household population aware about computers by  district: 2004 and 2006/2007
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Fig. 45: Percentage of computer literate population
by district: 2004 and 2006/2007



		



Fig. 55: Percentage of household population by ability to use e-mail
2004 and 2006
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Fig. 63: Percentage of household population by ability to use internet 2004 and 2006/2007



		Table: Housing units members by methods of learning subjects related computers, software, hardware etc., and province - 2004

		Province		Private institution				School/higher education instructions				Work place				Self studies				Family members				Friends/relatives				Other

				No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%

		Western		281,795		30.9		137,462		15.1		144,289		15.8		67,165		7.4		52,322		5.7		43,499		4.8		5,824		0.6

		Central		97,872		25.4		54,393		14.1		26,295		6.8		12,633		3.3		16,346		4.2		15,088		3.9		4,895		1.3

		Southern		110,313		30.0		48,893		13.3		28,911		7.9		12,530		3.4		7,178		2.0		15,017		4.1		1,675		0.5

		Eastern		48,764		38.9		20,172		16.1		8,671		6.9		6,078		4.8		2,261		1.8		6,048		4.8		1,607		1.3

		North Western		77,569		24.1		34,543		10.7		22,991		7.1		7,137		2.2		11,336		3.5		8,030		2.5		1,414		0.4

		North Central		24,245		16.7		14,511		10.0		9,659		6.7		5,303		3.7		1,674		1.2		3,312		2.3		962		0.7

		Uva		31,558		39.6		14,818		18.6		9,296		11.7		4,529		5.7		1,772		2.2		1,352		1.7		2,701		3.4

		Sabaragamuwa		60,696		31.0		38,874		19.8		18,524		9.5		10,919		5.6		10,443		5.3		5,924		3.0		489		0.2

		All Provinces		765,333		29.6		383,219		14.8		275,836		10.7		129,976		5.0		104,688		4.0		100,919		3.9		19,875		0.8

		Table: Housing units members by methods of learning subjects related computers, software, hardware etc., and province - 2006

		Province		Followed a course from a private institute				Schools/universities				Government training institutes				On the job training				Training provided by working places				Family members				Friends/relations				Self studies				Other

				No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%

		Western		524,959		46.1		330,688		29.0		51,418		4.5		244,458		21.5		111,029		9.7		142,352		12.5		123,051		10.8		219,684		19.3		8,575		0.8

		Central		144,274		47.7		105,651		34.9		19,746		6.5		24,681		8.2		15,591		5.2		30,293		10.0		32,152		10.6		39,399		13.0		2,804		0.9

		Southern		138,774		41.5		129,916		38.8		23,549		7.0		35,147		10.5		15,526		4.6		30,650		9.2		35,556		10.6		31,689		9.5		5,625		1.7

		Eastern		46,596		51.8		30,615		34.0		6,075		6.7		6,724		7.5		7,972		8.9		13,576		15.1		16,997		18.9		13,657		15.2		1,409		1.6

		North Western		130,552		48.9		76,968		28.8		14,313		5.4		27,975		10.5		17,502		6.6		22,152		8.3		37,630		14.1		24,599		9.2		4,033		1.5

		North Central		43,603		48.0		33,613		37.0		13,407		14.8		12,923		14.2		5,477		6.0		8,106		8.9		14,966		16.5		9,216		10.2		2,270		2.5

		Uva		46,489		40.6		39,985		35.0		18,758		16.4		8,398		7.3		6,865		6.0		7,197		6.3		14,827		13.0		6,683		5.8		1,382		1.2

		Sabaragamuwa		88,435		42.2		84,570		40.3		21,545		10.3		21,396		10.2		11,020		5.3		15,754		7.5		20,037		9.6		15,454		7.4		1,696		0.8

		All Provinces		1,163,682		45.7		832,007		32.7		168,812		6.6		381,701		15.0		190,982		7.5		270,080		10.6		295,217		11.6		360,382		14.1		27,793		1.1

		Table: Housing units members by type of systematic computers related courses followed, and province - 2004

		Province		Spreadsheets				Word processing				Database				Web development				Hardware				Programming				Special courses for children

				No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%

		Western		299,417		66.2		290,017		61.1		252,816		55.9		52,391		11.6		45,157		10.0		64,771		14.3		59,552		13.2

		Central		87,002		57.9		93,963		62.6		64,586		43.0		10,085		6.7		8,621		5.7		12,919		8.6		34,302		22.8

		Southern		105,585		68.0		93,659		60.3		75,327		48.5		12,535		8.1		11,953		7.7		21,290		13.7		30,983		20.0

		Eastern		44,933		68.6		43,240		66.0		37,626		57.4		9,951		15.2		5,897		9.0		13,531		20.6		10,423		15.9

		North Western		66,259		56.7		67,364		57.6		70,239		60.1		7,856		6.7		7,556		6.5		15,347		13.1		24,880		21.3

		North Central		22,955		56.5		23,332		57.5		17,050		42.0		1,661		4.1		1,770		4.4		6,593		16.2		6,791		16.7

		Uva		30,729		70.6		27,494		63.1		25,173		57.8		5,028		11.5		3,334		7.7		1,704		3.9		5,766		13.2

		Sabaragamuwa		62,984		66.6		58,211		61.6		58,798		62.2		12,304		13.0		6,310		6.7		9,046		9.6		15,371		16.3

		All Provinces		757,146		64.9		736,930		63.2		628,224		53.9		115,172		9.9		92,849		8.0		148,104		12.7		189,653		16.3
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